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VITCOCO DQ-DE-X6-B

VITCOCO Ear Wax Removal Tool Camera User Manual

Model: DQ-DE-X6-B | Brand: VITCOCO

ProbucTt OVERVIEW

The VITCOCO Ear Wax Removal Tool Camera is an advanced device designed for safe and effective ear cleaning and
examination. Equipped with a 1080P HD camera and integrated lights, it provides a clear, wide-angle view of the ear
canal, nose, and throat, allowing for precise removal of earwax and thorough inspection. Its versatile design includes
multiple inspection kits for various applications, ensuring a comprehensive personal care solution.
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Image: The VITCOCO Ear Wax Removal Tool Camera with its various accessories, including ear spoons, inspection kits, and charging
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cable, alongside a smartphone displaying the camera's view of an ear canal.

KEey FEATURES

» 1080P HD Ear Camera: Features 1080P pixels and 6 bright lights for a 360-degree wide-angle view, enabling clear
visualization and effective earwax removal.

» Multipurpose Examination Kit: Suitable for examining the ear canal, nasal cavity, teeth, and throat with included
viewing kits (Ear Canal Observation, Nose Speculum, Tongue Depressor).

« Safe and Effective Ear Cleaning: Soft silicone ear spoons ensure gentle removal of earwax without discomfort.
Fixed screw design reduces the risk of ear spoons falling into the ear canal.

« Waterproof and Thermostatic Protection: The camera lens is waterproof (IP67) for easy cleaning. The device
gradually warms and maintains a suitable temperature for sensitive ears.

« Wide Application: Suitable for children and adults, allowing for precise and safe earwax cleaning. Can be used for
daily health checks of ears, nose, skin, hair, and mouth.
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Image: A visual comparison demonstrating the superior clarity of 1080P resolution compared to 720P for internal body examinations,
highlighting the camera's capabilities with 6 LEDs and 90 minutes of operation.




Type-C Charging

Image: The device's lens part being splashed with water, illustrating its IP67 waterproof rating for easy cleaning. Note: Only the lens part is
waterproof.



Bractical
ACCESSOKIES

Image: lllustrations showing the versatile applications of the tool, including examination of ears, mouth, nose, hair, and for use with pets.

PAckAGE CONTENTS

Upon opening your VITCOCO Ear Wax Removal Tool Camera package, please ensure all the following items are present:

o VITCOCO Ear Wax Removal Tool Camera
« Multiple soft silicone ear spoons

o Ear Canal Observation kit

e Nose Speculum

o Tongue Depressor

e USB Type-C Charging Cable

o User Manual

o Cleaning brush



Image: A comprehensive view of the VITCOCO Ear Wax Removal Tool Camera and all its included accessories, neatly arranged alongside

the product packaging and user manual.

Setup GUIDE

Follow these steps to set up your VITCOCO Ear Wax Removal Tool Camera for first use:

1.

Charge the Device: Before first use, fully charge the device using the provided USB Type-C cable. The charging
port is located at the bottom of the device. A full charge typically takes approximately 90 minutes.

. Download the App: Scan the QR code provided in the manual or on the packaging to download the "Suear"

application on your smartphone (compatible with iOS and Android systems). You can also visit
http://qr19.cn/CRUlhc to download the app.

. Power On: Long press the power button on the device to turn it on. The indicator light will illuminate.

Connect to Wi-Fi: Go to your phone's Wi-Fi settings and connect to the device's Wi-Fi network, typically named
"Suear-xxxx". No password is required.

. Open the App: Launch the "Suear" app. The camera feed from the device should now appear on your phone

screen.

. Attach Accessories: Select the appropriate ear spoon or inspection kit and securely attach it to the camera tip.
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1.Scan and download 2.Long press the power 3.Connect "Suear-xxxx". 4.0pen the APP click
the"Suear"APP button to open the start

Image: A step-by-step visual guide demonstrating how to set up the device, including scanning the QR code for the app, powering on,

connecting to Wi-Fi, and opening the application to view the camera feed.
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OPERATING INSTRUCTIONS

Once set up, follow these guidelines for safe and effective operation:

1.

7.

Select Attachment: Choose the appropriate soft silicone ear spoon for ear cleaning or a specific inspection kit
(nose speculum, tongue depressor) for other examinations. Ensure it is securely fastened.

. Positioning: Gently insert the camera tip into the area you wish to examine (e.g., ear canal, nostril, mouth). Use the

live feed on your smartphone to guide your movements.

. Observation: Observe the clear image on your screen. The 360-degree wide-angle view and integrated lights will

help you identify earwax, foreign objects, or areas of concern.

. Cleaning (Earwax Removal): If removing earwax, use slow, gentle motions. The soft silicone tip is designed to

scoop out wax without scratching the ear canal. Avoid pushing wax deeper.

. Capture Images/Videos: Use the app's functions to take photos or record videos of your examination for later

review or to share with a healthcare professional if needed.

. Multi-purpose Use: For nose or mouth examinations, attach the corresponding speculum or depressor and

proceed with careful observation.

Power Off: After use, long press the power button to turn off the device.

Important Safety Note: Always use the device with caution. Do not insert the tool too deeply into the ear canal,

especially with children. If you experience pain, discomfort, or suspect an infection, discontinue use immediately and

consult a medical professional. This device is for personal observation and cleaning and should not replace professional

medical advice or treatment.

MAINTENANCE AND CARE

Proper maintenance ensures the longevity and hygiene of your device:

Cleaning the Lens: The camera lens part is IP67 waterproof. After each use, detach the ear spoon/inspection kit
and wipe the lens with a damp cloth or alcohol wipe. Ensure it is dry before storage.

Cleaning Accessories: Wash the silicone ear spoons and other inspection kits with mild soap and water. Rinse
thoroughly and allow them to air dry completely before reattaching or storing.

Device Body: The main body of the device is not waterproof. Wipe it with a dry, soft cloth. Avoid using abrasive
cleaners or submerging the main unit in water.

Storage: Store the device and its accessories in a clean, dry place, away from direct sunlight and extreme
temperatures. Keep out of reach of children.

Charging: Recharge the device when the battery is low. Avoid overcharging or completely draining the battery for
optimal battery life.

TROUBLESHOOTING

If you encounter any issues with your VITCOCO Ear Wax Removal Tool Camera, please refer to the following common
problems and solutions:

Problem Possible Cause Solution



Problem

No image on
phone screen /
App not
connecting.

Image is blurry
or unclear.

Device not
charging.

Battery drains
quickly.

Device feels
warm during
use.

Possible Cause

Device not powered on; Wi-
Fi not connected; App
permissions; Device battery
low.

Camera lens is dirty;
Insufficient lighting.

Faulty cable or adapter;
Charging port obstruction.

Normal wear and tear;
Background app usage.

Normal operation;
Prolonged use.

Solution

Ensure device is powered on. Check phone's Wi-Fi settings to
confirm connection to "Suear-xxxx". Grant necessary app
permissions. Charge the device fully. Restart both the device and the

app.

Clean the camera lens carefully with a damp cloth. Ensure the 6 LED
lights are functioning.

Try a different USB Type-C cable and power adapter. Check the
charging port for any debris.

Ensure the device is fully charged before use. Close other apps on
your phone that might be consuming power.

A slight warming is normal due to the thermostatic protection. If it
becomes excessively hot, discontinue use and allow it to cool down.

If the problem persists after trying these solutions, please contact VITCOCO customer support for further assistance.

SPECIFICATIONS

Feature

Model

Camera Resolution

Lighting

Connectivity

Waterproof Rating

Battery Life
Charging Port

Compatibility

Package Dimensions

Weight

Detail

DQ-DE-X6-B

1080P HD

6 LED Lights

Wi-Fi (2.4GHz)

IP67 (Lens part only)

Approximately 90 minutes of continuous use

USB Type-C

iOS and Android systems

100 g

WARRANTY AND SUPPORT

17x9.4x1.9cm

VITCOCO products are manufactured with high-quality standards. For specific warranty details, please refer to the
warranty card included in your product packaging or visit the official VITCOCO website. In case of any issues or questions
regarding your Ear Wax Removal Tool Camera, please contact VITCOCO customer support:

Website: Visit the VITCOCO Store on Amazon

Email: Refer to your product documentation for direct support email.


https://www.amazon.co.uk/stores/VITCOCO/page/E81D2B79-AD92-4F5A-B0DF-45BC956A57F5

Phone: Refer to your product documentation for direct support phone number.

Please have your model number (DQ-DE-X6-B) and purchase date ready when contacting support.

© 2024 VITCOCO. All rights reserved.
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