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INTRODUCTION

This manual provides essential information for the safe and efficient use of your OPPO A40 smartphone. Please
read this manual carefully before using your device to ensure optimal performance and longevity.

The OPPO A40 is a powerful 4G/LTE smartphone featuring a 2.0 GHz Octa-core processor, 4GB of RAM, and
128GB of internal storage, expandable via microSDXC. It operates on Android 14 with ColorOS 14 and is equipped
with a 5100 mAh non-removable battery.
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Figure 1: Front and rear view of the OPPO A40 smartphone in Starry Purple.

WHAT'S IN THE BOX

Upon unboxing your OPPO A40, please verify that all components are present:

OPPO A40 Smartphone

USB Cable

(Other accessories like charger, SIM ejector tool, protective case may vary by region and package. Please
check your specific package contents.)



SETUP

1. Inserting SIM Cards and microSD Card

The OPPO A40 supports Dual-SIM functionality and microSDXC expansion. Use the provided SIM ejector tool to
open the SIM tray.

1. Locate the SIM tray on the side of your device.

2. Insert the SIM ejector tool into the small hole on the SIM tray and push gently until the tray pops out.

3. Place your Nano-SIM cards into the designated slots (SIM 1 and SIM 2). Ensure the gold contacts face
downwards.

4. If using a microSDXC card for expanded storage, place it into its dedicated slot.

5. Carefully push the SIM tray back into the device until it is flush with the side.

Important: This smartphone is compatible with GSM networks such as AT&T and T-Mobile. It will NOT work with
CDMA networks like Verizon or Sprint. Please verify network compatibility with your provider before use.

2. Charging the Battery

Before first use, it is recommended to fully charge the device battery.

1. Connect the USB cable to the charging port on your phone.

2. Connect the other end of the USB cable to a compatible power adapter (not always included) and plug it into a
power outlet.

3. The charging indicator will appear on the screen.

The device features a 5100 mAh non-removable battery. For optimal charging, use OPPO-approved chargers and
cables.

OPERATING YOUR DEVICE

Power On/Off

To Power On: Press and hold the Power button until the OPPO logo appears.

To Power Off: Press and hold the Power button, then select "Power off" from the options on the screen.

To Restart: Press and hold the Power button, then select "Restart" from the options.

Display and Navigation

The OPPO A40 features a 6.67-inch IPS LCD display with 720 x 1604 pixels resolution and Panda glass protection.



Figure 2: OPPO A40 physical dimensions (approx. 165.71mm height, 76.02mm width, 7.68mm thickness, 186g weight).

Navigate the device using touch gestures: tap, swipe, pinch-to-zoom. The Android 14 operating system with
ColorOS 14 provides an intuitive user interface.

Camera Usage

The device is equipped with a 50 MP main camera (f/1.8, wide, PDAF, auxiliary lens) and a 5 MP front camera



(f/2.2, wide).

Figure 3: Detail of the OPPO A40's rear camera module, highlighting the 50MP main camera and flicker sensor, along with the 5MP
front camera.

To open the camera application, tap the Camera icon on the home screen or app drawer. Select between photo,
video, and other modes. Tap the shutter button to capture images or start/stop video recording.

Storage and Performance

The OPPO A40 comes with 128GB of internal storage and 4GB of RAM. The Qualcomm Snapdragon 6s Gen 1
processor and Adreno 610 GPU ensure smooth performance for daily tasks and applications.



Figure 4: Illustration of the OPPO A40's RAM expansion technology, which utilizes unused storage space to enhance performance.

You can manage storage by deleting unnecessary files or moving them to the microSD card. The device also
supports RAM expansion, utilizing a portion of the internal storage to act as additional RAM for improved
multitasking.

MAINTENANCE

Battery Care

Avoid exposing the device to extreme temperatures (below 0°C or above 35°C).

Do not fully discharge the battery frequently. Charge it before it drops below 20%.

Use only original or certified chargers and cables.

If the device will not be used for an extended period, charge it to about 50% and store it in a cool, dry place.

General Device Care

Keep the device dry. Moisture can damage electronic components.

Clean the screen and body with a soft, lint-free cloth. Avoid abrasive cleaners.



Protect the screen from scratches using a screen protector.

Avoid dropping the device or subjecting it to strong impacts.

TROUBLESHOOTING

Problem Possible Solution

Device
does not
power on

Ensure the battery is charged. Connect to a charger for at least 15 minutes. If still unresponsive,
perform a forced restart by holding the Power button and Volume Up button simultaneously for 10-
15 seconds.

Cannot
connect to
network

Check if SIM card is properly inserted. Verify network compatibility with your carrier (GSM only).
Try restarting the device. Check network settings (Settings > Mobile network).

Apps are
slow or
crashing

Close background applications. Clear app cache (Settings > Apps > [App Name] > Storage > Clear
cache). Restart the device. Ensure sufficient storage space is available.

Battery
drains
quickly

Reduce screen brightness. Disable unused features like Wi-Fi, Bluetooth, GPS when not needed.
Limit background app refresh. Check battery usage in Settings to identify power-hungry apps.

SPECIFICATIONS

Feature Detail

Model Name OPPO A40

Dimensions 6.52 x 2.99 x 0.3 inches (165.71 x 76.02 x 7.68 mm)

Weight 6.7 ounces (190g approx.)

Display 6.67 inches IPS LCD, 720 x 1604 pixels, Panda glass

Operating System Android 14, ColorOS 14

Processor Qualcomm Snapdragon 6s Gen 1 Octa-core

GPU Adreno 610

RAM 4GB

Internal Storage 128GB (expandable via microSDXC)

Rear Camera 50 MP (f/1.8, wide, PDAF) + Auxiliary lens

Front Camera 5 MP (f/2.2, wide)

Battery Li-Po 5100 mAh, non-removable

SIM Type Dual Nano-SIM

Network Compatibility GSM (2G, 3G, 4G/LTE). Not compatible with CDMA networks.

Color Starry Purple



WARRANTY AND SUPPORT

Your OPPO A40 smartphone is covered by a limited warranty. Please refer to the warranty card included in your
product packaging for detailed terms and conditions, including warranty period and coverage.

For technical support, service, or further inquiries, please visit the official OPPO support website or contact their
customer service hotline. Contact information can typically be found on the OPPO official website or in your
product's packaging.

Always ensure you are using official OPPO resources for support to avoid misinformation.

© 2024 OPPO. All rights reserved.
This manual is for informational purposes only. Specifications are subject to change without notice.
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