Manuals+
Q & A | Deep Search | Upload

Jackery JE-2000D

Jackery Explorer 2000 v2 Portable Power Station User Manual

Brand: Jackery | Model: JE-2000D

Probuct OVERVIEW

The Jackery Explorer 2000 v2 is a high-capacity portable power station designed to meet diverse power needs, from
home backup during emergencies to outdoor camping and small business operations. It features a robust 2042Wh
LiFePO4 battery and delivers a continuous output of 2200W through its 3 AC ports, with a peak output of 4400W. Its
compact and lightweight design, weighing just 39.5 Ibs, makes it highly portable. Advanced charging capabilities
allow for rapid recharging via AC or solar power, and its LiFePO4 battery ensures a long lifespan of up to 10 years.
The unit also boasts whisper-quiet operation and an uninterruptible power supply (UPS) function for seamless power
transitions.

Key Features:

« High-Capacity Power Solution: 2042Wh capacity with 2200W total AC output (3 ports) and 100W USB-C PD
fast charging.

o Smallest & Lightest 2kWh Power: Weighs 39.5 Ibs, 41% lighter and 34% smaller than typical 2kWh LiFePo4
stations, utilizing CTB (Cell-to-Body) technology.

o Ultra-Fast & Versatile Charging: 0 to 80% in 66 minutes with AC Fast Charging, full charge in 102 minutes with
Emergency Super Charging, or 6 hours with 400W solar panels.

o Durable for 10 Years: Equipped with a LiFePo4 battery designed for up to 4000 charge cycles, ensuring long-
term reliability.

o Whisper-Quiet Operation: Operates at less than 30dB in Silent Charging Mode, with smart temperature control
for reduced noise.

o Uninterruptible Power Supply (UPS): Features 20ms seamless switching for reliable backup during power
outages, UL1778 certified.
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Figure 1: Jackery Explorer 2000 v2 Portable Power Station.

Setup GuIDE

Before first use, ensure your Jackery Explorer 2000 v2 is fully charged. The unit typically arrives with a partial charge.
Unpack all components carefully and inspect for any damage. Place the power station on a stable, flat surface in a
well-ventilated area.

Unboxing and Initial Inspection:

Carefully remove the power station and all accessories from the packaging. Verify that all included items are present:
the Explorer 2000 v2 unit, AC charging cable, and user manual. Inspect the unit for any visible damage from shipping.

Your browser does not support the video tag.
Video 1: Jackery E2000 V2 Unboxing and Quick Overview. This video demonstrates the unboxing process and initial setup of the
power station, including checking included accessories.

First Charge:



Connect the provided AC charging cable to the input port on the side of the Explorer 2000 v2 and plug it into a
standard wall outlet. The display screen will show the charging status. For optimal battery health, it is recommended
to fully charge the unit before its first use.
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Figure 2: The Jackery Explorer 2000 v2 features a clear display and app control for monitoring charging status and output.

OPERATING INSTRUCTIONS

The Jackery Explorer 2000 v2 offers multiple output options to power various devices. Familiarize yourself with the
different ports and their corresponding power buttons.

Powering Devices:

To use the AC outlets, press the 'AC' button to activate the AC output. Plug your devices into the 3 AC ports. For
USB devices, press the 'DC/USB' button and connect your devices to the USB-A or USB-C ports. The display screen
will show the real-time power output.
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Figure 3: The power station can power various home devices, including laptops and projectors.

Solar Charging:

For solar charging, connect compatible solar panels (up to 400W input) to the DC input ports on the back of the unit.
Position the solar panels to maximize sun exposure. The display will indicate the input wattage from the solar panels.

Your browser does not support the video tag.
Video 2: Explorer 2000 v2 Solar Generator. This video highlights the solar charging capabilities of the power station.

Uninterruptible Power Supply (UPS) Function:

To utilize the UPS feature, connect the power station to a wall outlet and then plug your essential devices into the
power station's AC outlets. In case of a power outage, the Explorer 2000 v2 will automatically switch to battery power
within 20ms, ensuring continuous operation for connected devices.
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Figure 4: The UPS function provides seamless power transition for critical devices during outages.

MAINTENANCE

Proper maintenance ensures the longevity and optimal performance of your Jackery Explorer 2000 v2. Follow these
guidelines for care and storage.

Cleaning:

Wipe the exterior of the unit with a soft, dry cloth. Avoid using abrasive cleaners or solvents. Ensure all ports are free
from dust and debris.

Storage:

Store the power station in a cool, dry place away from direct sunlight and extreme temperatures. If storing for
extended periods, it is recommended to charge the unit to approximately 50-80% every 3-6 months to maintain
battery health.



10-YEAR BATTERY LIFE
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Figure 5: The LiFePo4 battery is designed for long-term durability and requires minimal maintenance.

TROUBLESHOOTING
If you encounter issues with your Jackery Explorer 2000 v2, refer to the following common problems and solutions.
Unit Not Turning On:

o Ensure the main power button is pressed and held for a few seconds until the display activates.

o Check the battery level. If it's critically low, connect it to a power source.

No Output from Ports:

o Verify that the specific output button (AC or DC/USB) for the port you are using is activated.
o Check if the device you are trying to power exceeds the maximum wattage output of the port or the unit.

o Ensure the device is properly plugged in.



Slow Charging:

o For solar charging, ensure panels are in direct sunlight and angled optimally. Clean any dust or debris from the
panel surface.

o Check the charging mode in the app. Ensure it's not set to "Quiet Charging Mode" if faster charging is desired.

ProbucTt SPECIFICATIONS

Feature Specification

Brand Jackery

Model Name JE-2000D

Capacity 2042Wh

AC Output 2200W (Pure Sine Wave), 4400W Peak
USB-C Output 100W PD Max

Battery Type LiFePo4

Lifespan 10 Years (4000+ Cycles to 80% capacity)
Weight 39.5 Pounds

Dimensions (L x W x H) 13.2"L x 10.4"W x 11.5"H

Noise Level (Silent Charging) Less than 30dB

UPS Switching Time 20ms

WARRANTY INFORMATION

The Jackery Explorer 2000 v2 comes with a standard manufacturer's warranty. Please refer to the official user
manual or Jackery's website for detailed warranty terms and conditions. The LiFePo4 battery is designed for a long
lifespan of up to 10 years or 4000 charge cycles to 80% capacity.

SupPoRT & CONTACT

For further assistance, technical support, or warranty claims, please contact Jackery customer service. You can find
contact information and additional resources on the official Jackery website or by referring to the comprehensive user
guide PDF.

o Official User Guide (PDF): Download PDF

o Visit the Jackery Store:Jackery Amazon Store


https://manuals.plus/m/0d30d81db885454d9a53dafff92a32c158d390c896f0e1280cf56dabeba19d49
https://www.amazon.com/stores/JackeryInc/page/17542FA1-CF54-41D6-8439-3885804D5DB8
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Jackery Explorer 2000 v2 Portable Power Station User Manual

Comprehensive user manual for the Jackery Explorer 2000 v2 portable power station,
covering setup, operation, safety guidelines, technical specifications, and warranty
information.
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