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SIMATE 6.5-inch Bluetooth Scooter User Manual

Model: K2

1. INTRODUCTION

Welcome to the SIMATE 6.5-inch Bluetooth Scooter user manual. This guide provides essential information for the
safe and efficient operation, setup, and maintenance of your new electric scooter. Please read this manual
thoroughly before first use to ensure proper function and to prevent damage or injury.

2. SAFETY GUIDELINES

WARNING: Failure to follow these safety instructions may result in serious injury or death.
o Always wear appropriate safety gear, including a helmet, knee pads, and elbow pads, when operating the
scooter.
o Ensure the scooter is fully charged and in good working condition before each use.
« Do not ride on public roads, near motor vehicles, or in heavy pedestrian traffic.
« Avoid riding on uneven surfaces, steep inclines (maximum 15-degree slope), or slippery conditions.
o The maximum load capacity for this scooter is 220 Ibs (approximately 100 kg). Do not exceed this limit.
« Children should only operate the scooter under direct adult supervision.
o This product has achieved UL2272 Safety Certification from SGS, complying with U.S. safety regulations.
« Do not attempt to modify the scooter or its components.

o Familiarize yourself with local laws and regulations regarding electric scooter use.

3. WHAT's IN THE Box

Upon opening your SIMATE 6.5-inch Bluetooth Scooter package, you should find the following items:

e SIMATE 6.5-inch Bluetooth Scooter
o User Manual (this document)

o Charging Adapter

4. SETUP
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4.1. Charging the Scooter

Before first use, fully charge your SIMATE scooter. A full charge typically takes 2-3 hours.

1. Locate the charging port on the side of the scooter.

2. Connect the charging adapter to the scooter's charging port.
3. Plug the charging adapter into a standard wall outlet.
4

. The battery indicator light on the scooter will show the charging status. It will typically turn green when fully
charged.

Image: The SIMATE scooter displaying charging specifications and battery life details.

4.2. Initial Power On

To power on your scooter:

o Press and hold the power button located near the center of the scooter.

o The scooter will emit an audible signal, and the LED lights will illuminate, indicating it is ready for use.



4.3. App Installation and Connection

Enhance your riding experience by connecting your scooter to the exclusive SIMATE app, "XsCar".

1. Download the "XsCar" app from your device's app store.

2. Ensure your scooter is powered on and Bluetooth is enabled on your mobile device.

3. Open the "XsCar" app and follow the on-screen instructions to pair with your SIMATE scooter.
4

. Through the app, you can control various functions including power on/off, adjusting lights, monitoring speed
and battery power, and setting speed modes.

Image: A user demonstrating app control while riding the SIMATE scooter.

5. OPERATING YouR SIMATE ScooTer

5.1. Basic Operation

The SIMATE scooter features a self-balancing control system designed for ease of use. Practice in a safe, open
area before riding in more challenging environments.



o Step onto the footpads one foot at a time, ensuring the scooter remains level.

o Lean gently in the direction you wish to move. Slight pressure from your feet on the footpads controls
acceleration and turning.

o To stop, slowly shift your weight back to a neutral position.

Your browser does not support the video tag.

Video: Demonstrates children riding the SIMATE scooter in various outdoor settings, highlighting its ease of use and stability.

5.2. Speed Modes

The scooter offers three adjustable speed modes to suit different skill levels:

o Safe Mode: Maximum speed 5 mph (suitable for beginners).
« Beginner Mode: Maximum speed 6.5 mph (suitable for novices).

o Sports Mode: Maximum speed 7.5 mph (suitable for proficient users).
These modes can be selected via the "XsCar" app.
5.3. Bluetooth Speaker
Your SIMATE scooter includes a built-in Bluetooth speaker for music playback.

1. Ensure the scooter is powered on.
2. Enable Bluetooth on your mobile device.
3. Search for and connect to the scooter's Bluetooth device name (usually "SIMATE Scooter" or similar).

4. Once connected, you can play audio from your device through the scooter's speaker.



Image: The SIMATE scooter highlighting its built-in Bluetooth speaker feature.

5.4. LED Lights

The scooter is equipped with colorful LED lights and flashing wheels for enhanced visibility and aesthetics.

o The LED lights automatically activate when the scooter is powered on.

o Light patterns and colors may be adjustable via the "XsCar" app.



Image: A close-up view of the SIMATE scooter's wheel, showcasing its colorful LED lights.

6. MAINTENANCE

Regular maintenance ensures the longevity and optimal performance of your SIMATE scooter.
o Cleaning: Wipe the scooter with a damp cloth after use. Do not use harsh chemicals or abrasive cleaners.
Avoid direct water spray.
o Storage: Store the scooter in a cool, dry place away from direct sunlight and extreme temperatures.

o Battery Care: Charge the battery regularly, even if not in use, to maintain battery health. Do not allow the
battery to fully discharge for extended periods.

o Tires: The scooter features 6.5-inch solid rubber wheels, which require minimal maintenance. Periodically
check for debris or damage.

7. TROUBLESHOOTING

If you encounter issues with your SIMATE scooter, refer to the following common problems and solutions:



Problem Possible Cause

Scooter does Low battery or power button not

not power on.  pressed correctly.

Scooter is not
Incorrect foot placement or

balancing o

calibration issue.
correctly.
Bluetooth Bluetooth not enabled on device,
speaker not scooter not discoverable, or
connecting. already paired.
Reduced

Low battery, riding conditions, or
range or .

excessive load.
speed.

8. SPECIFICATIONS

Feature Detail
Model Number K2
Wheel Size

Maximum Speed
Maximum Range

Motor Power

Solution

Charge the scooter fully. Ensure the power button is
pressed firmly for a few seconds.

Ensure feet are centered on the footpads. Refer to the app
for calibration options if available. Practice balancing in a
safe area.

Ensure scooter is on and Bluetooth is active on your
phone. Forget previous connections and try pairing again.

Charge the scooter fully. Avoid riding on steep inclines or
with loads exceeding 220 Ibs.

6.5 inches (Solid Rubber)
7.5 Miles per Hour (adjustable modes)
Up to 7.5 miles (on a full charge)

Dual 250W Motors

Maximum Load 220 lbs
Maximum Incline 15 degrees
Charging Time 2-3 Hours

Material

Aluminium, Rubber

Built-In Bluetooth Speaker, Colorful LED Lights, Light-Up Wheels,
App Control

Special Features

Safety Certification
Item Dimensions (LxWxH)

Package Weight

9. WARRANTY AND SUPPORT

9.1. Warranty Information

UL2272 (SGS Certified)
24 x 8 x 8 inches

6.35 Kilograms

The SIMATE 6.5-inch Bluetooth Scooter comes with a1-year warranty from the date of purchase. This warranty

covers manufacturing defects under normal use. It does not cover damage caused by misuse, accidents,
unauthorized modifications, or failure to follow the instructions in this manual.
Please retain your proof of purchase for warranty claims.



9.2. Customer Support

For any questions, technical assistance, or warranty inquiries, please contact SIMATE US customer support. Our
team is available to assist you with any issues you may encounter.

Contact information for SIMATE US can typically be found on the product packaging, the official SIMATE website, or
through your purchase platform.

© 2024 SIMATE. All rights reserved.
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