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1. INTRODUCTION

This manual provides essential instructions for setting up, operating, and maintaining your ZIOVO Android 14 Tablet.
Please read this manual thoroughly before using the device to ensure proper functionality and to maximize your user
experience.
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Image: The ZIOVO Android 14 Tablet shown with its included accessories: a detachable keyboard, wireless mouse, and protective case.

1.1. Package Contents

Verify that all items are present in your package:

10 inch Tablet with Case

Charging Adapter with Type C Cable

Bluetooth Keyboard

Wireless Mouse (Note: Bluetooth not available for mouse, uses USB receiver)

Screen Protector

User Manual



Image: Diagram showing the tablet, its ports, and all included accessories: tablet, case, screen protector, packaging box, user manual,
Type-C cable, USB Type-C adapter, power adapter, wireless mouse, card pin, and Bluetooth keyboard.

1.2. Device Overview

Familiarize yourself with the tablet's physical components:

No. Component

1 Reset Pinhole

2 Power On/Off Button

3 Volume + Button

4 Volume - Button

5 USB Type-C Interface

6 3.5mm AUX Slot (Headphone Jack)

7 Front Camera

8 Double Speaker

9 Rear Camera/Flash

10 Lights Flash

11 TF Card Slot (MicroSD)

2. SETUP

2.1. Initial Power On and Basic Configuration

1. Charge the Tablet: Before first use, connect the tablet to the power adapter and charge it fully. The Type-C cable
connects to the USB Type-C interface (5).

2. Power On: Press and hold the Power On/Off Button (2) until the ZIOVO logo appears.

3. Language and Region: Follow the on-screen prompts to select your preferred language and region.



4. Wi-Fi Connection: Select your Wi-Fi network and enter the password to connect to the internet. The tablet supports
2.4G and 5G dual-band Wi-Fi.

5. Google Account: Sign in with your Google account or create a new one to access the Google Play Store and other
Google services.

2.2. Connecting Accessories

2.2.1. Bluetooth Keyboard

1. Turn on the Bluetooth keyboard using its power switch.

2. On your tablet, go to Settings > Connected devices > Pair new device.

3. Select "Bluetooth 3.0 Keyboard" from the list of available devices and tap PAIR.

4. The keyboard will now be connected.

Image: Step-by-step visual guide for connecting the Bluetooth keyboard to the tablet, showing the keyboard's power switch, tablet settings
menu, and pairing confirmation.

2.2.2. Wireless Mouse

The included wireless mouse connects via a USB receiver, not Bluetooth.

1. Open the battery back cover of the mouse and insert one AAA battery (not included).

2. Take out the USB signal receiver from the mouse's battery compartment.

3. Connect the included USB Type-C adapter to the Type-C port (5) of the tablet.

4. Insert the USB signal receiver into the female end of the Type-C adapter.

5. Turn on the mouse using its power switch. The mouse will now be connected and ready for use.



Image: Step-by-step visual guide for connecting the wireless mouse to the tablet, showing battery insertion, USB receiver, and connection
via Type-C adapter. This image also contains the keyboard pairing instructions.

2.3. Expanding Storage

The tablet supports storage expansion up to 1TB using a TF (MicroSD) card. Insert the TF card into the TF Card Slot (11)
on the tablet.

3. OPERATING INSTRUCTIONS

3.1. Basic Navigation

Touchscreen: Navigate the interface by tapping, swiping, pinching, and zooming.

Volume Control: Use the Volume + (3) and Volume - (4) buttons to adjust audio levels.

Power Button: Press briefly to turn the screen on/off. Press and hold to access power options (Power off, Restart).

3.2. Key Features

3.2.1. Android 14 Operating System

Your tablet runs on the latest Android 14, offering enhanced security, privacy features, and a user-friendly interface.
Enjoy smooth performance for various applications.



Image: Overview of Android 14 system features, highlighting Google Play Store access, 1TB memory expansion, privacy protection, and
multi-language support.

3.2.2. Split Screen Functionality

Enhance productivity by using two applications simultaneously:

1. Tap the square button (recent apps button) on the navigation bar.

2. Long-press on the icon of the first app you wish to use in split-screen mode.

3. Select "Split screen" from the options.

4. Choose the second app from your recent apps or app drawer to occupy the other half of the screen.

Image: Visual guide demonstrating how to activate and use the split-screen feature for multitasking on the tablet.

3.2.3. Widevine L1 Support

The tablet features Widevine L1 certification, enabling high-definition (HD) video streaming from platforms like Netflix,
Hulu, Amazon Prime Video, and Disney+.

Image: Illustration of Widevine L1 support, showing the tablet displaying high-definition content from various streaming services.

3.2.4. Face Unlock

For convenient and secure access, configure Face Unlock in your tablet's security settings. Your face can be used to
unlock the device.



Image: Depiction of the Face Unlock feature, illustrating its use for password-free tablet login.

3.2.5. GPS Navigation

The tablet includes GPS functionality. You can use Google Maps or other navigation applications. For offline use,
download maps to your tablet in advance.

Image: The tablet displaying a navigation map, positioned in a car dashboard, demonstrating its GPS capabilities.

3.2.6. Parental Controls

Utilize the pre-installed parental control system to manage screen time, filter content, and set safe modes for younger
users.



Image: A child using the tablet, with an overlay highlighting Parental Controls features like screen time limits, safe mode, and content
management.

3.2.7. Wireless Casting

Connect your tablet wirelessly to compatible printers or cast your screen to a larger display for presentations or media
viewing.

Image: The tablet displaying content that is simultaneously cast to a large television screen, illustrating wireless casting capabilities.

4. MAINTENANCE

4.1. Battery Management

Charging: Use the provided charger and Type-C cable for optimal charging. Avoid using damaged cables or chargers.

Battery Life: To prolong battery life, reduce screen brightness, disable Wi-Fi/Bluetooth when not in use, and close
background applications.

Storage: Store the tablet in a cool, dry place. Avoid extreme temperatures.



Image: Illustration showing the tablet's 8000mAh battery capacity and Type-C charging port, emphasizing long battery life.

4.2. Software Updates

Regularly check for and install system updates to ensure your tablet has the latest security patches and performance
improvements. Go to Settings > System > System update.

4.3. Cleaning

Use a soft, lint-free cloth to clean the screen and body of the tablet. Avoid abrasive materials or harsh chemicals.

5. TROUBLESHOOTING

If you encounter issues with your ZIOVO Tablet, refer to the following common solutions:

Tablet not turning on: Ensure the tablet is charged. Connect it to the charger for at least 30 minutes, then try
powering it on again.

Tablet frozen or unresponsive: Press and hold the Power On/Off Button (2) for about 10-15 seconds to force a
restart. If unresponsive, use the Reset pinhole (1) with a thin tool.

Wi-Fi connection issues: Check if Wi-Fi is enabled in settings. Restart your router and the tablet. Forget the network
and reconnect.

Bluetooth device not pairing: Ensure the Bluetooth device is in pairing mode and within range. Restart Bluetooth on
both devices.

Slow performance: Close unnecessary background applications. Clear cache for frequently used apps. Consider
performing a factory reset if issues persist (back up data first).

Apps crashing: Ensure apps are updated to their latest versions. Clear the app's cache and data in Settings > Apps.

6. SPECIFICATIONS

Feature Detail

Brand ZIOVO

Model Name Z168



Operating System Android 14

Processor Unisoc T606 Octa-Core, 2.0 GHz

RAM 22GB (6GB Original + 16GB Virtual)

Internal Storage (ROM) 128GB

Expandable Storage Up to 1TB via TF Card (MicroSD)

Screen Size 10.1 Inches

Screen Resolution 1280 x 800 Pixels (HD IPS)

Rear Camera 8 MP

Front Camera 5 MP

Battery Capacity 8000mAh

Average Battery Life 8 Hours

Wireless Connectivity 2.4G/5G Dual Band Wi-Fi (802.11a/b/g/n/ac), Bluetooth 5.0

GPS Yes

Audio Jack 3.5mm Headphone Jack

Dimensions (LxWxH) 9.6 x 6.6 x 0.5 inches

Item Weight 2.92 pounds

Color Blue (Metal Blue)

Widevine Support Widevine L1 Certified

Feature Detail

7. WARRANTY AND SUPPORT

For warranty information, please refer to the documentation included with your purchase or contact ZIOVO customer
support. General support inquiries can often be resolved by visiting the official ZIOVO website or contacting their
customer service channels.

For further assistance, please visit the ZIOVO Store on Amazon.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

https://www.amazon.com/stores/ZIOVO/page/475E9156-8C93-4503-9B6E-8C53B63CB9D1?lp_asin=B0DFCBLPHQ&ref_=ast_bln&store_ref=bl_ast_dp_brandLogo_sto


you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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