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MobpEL: Q16

Introduction

Thank you for choosing the Bextgoo Q16 4K Mini Wireless Surveillance Camera. This compact and
versatile camera is designed for discreet surveillance, offering ultra-clear 4K HD video recording, night
vision, and motion detection capabilities. It supports both 2.4G Wi-Fi connectivity for real-time monitoring
and non-Wi-Fi operation for standalone recording. A 32GB TF card is included to store your recordings.
This manual provides detailed instructions to help you set up, operate, and maintain your camera for
optimal performance.

Package Contents

Please verify that all items listed below are included in your package:

1 x Bextgoo Q16 Mini Surveillance Camera
1 x 32GB Micro SD Card

1 x Magnetic Holder

1 x USB Cable

1 x Free Switching Metal USB Cable

1 x User Manual
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MINI SIZE & STRONG MAGNETIC ADSORPTION

INDICATOR LIGHT
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IR LED LIGHT

VENTS SD CARD SLOT LENS

PACKING LIST

1x WiFi Mini Camera
1x Magnetic Holder
1x 32G Micro SD Card
1x User Manual

1x Free Switching Metal USB Cable

1x USB Cable

This image displays the Bextgoo Q16 mini camera's detailed diagram, highlighting its various parts like the lens, USB port,
SD card slot, and indicator lights. Below the camera diagram, a packing list details all items included in the box: one WiFi
Mini Camera, one Magnetic Holder, one 32GB Micro SD Card, one User Manual, one Free Switching Metal USB Cable,
and one USB Cable.

Product Overview

Familiarize yourself with the camera's components:

o Lens: Captures video and images.

o IR LED Light: Provides illumination for night vision.

¢ Indicator Light: Displays camera status (e.g., power, recording, Wi-Fi).
o ON/OFF Button: Powers the camera on or off.

+ Reset Button: Restores factory settings.

o USB Port: For charging and data transfer.

o SD Card Slot: Insert the 32GB Micro SD card for storage.

o Vents: For heat dissipation.



MULTIPLE APPLICATION,
MULTIPLE VIEWS

e Can be used as a nanny cam, security
camera, dash camera, body camera and
more.

e Watch in multiple views, never miss the
wonderful pictures around you

\

This image illustrates the versatility of the Bextgoo Q16 mini camera, demonstrating its potential applications in different
environments such as a home, office, car, and outdoor settings. A smartphone screen shows a multi-view display from
several cameras simultaneously.

Setup

1. Charge the Camera: Before first use, fully charge the camera using the provided USB cable and a
standard 5V USB power adapter (not included). The indicator light will typically change color or turn
off when fully charged.

2. Insert TF Card: Gently insert the included 32GB Micro SD card into the SD card slot with the gold
contacts facing the correct direction until it clicks into place. Ensure the camera is powered off before
inserting or removing the card.

3. Power On/Off: Press and hold the ON/OFF button to power the camera on or off. The indicator light
will illuminate to show the camera is active.
4. Wi-Fi Connection (Optional):
o Download the recommended surveillance app (refer to the user manual for app name, if
specified).

o Ensure your smartphone is connected to a 2.4G Wi-Fi network. The camera only supports 2.4G
Wi-Fi.



o Follow the in-app instructions to add the camera and connect it to your home or office 2.4G Wi-
Fi network. This enables real-time viewing and remote control.

5. Non-Wi-Fi Mode: If you prefer not to use Wi-Fi, the camera can record directly to the TF card. Simply
power it on, and it will begin recording based on its default settings or last configured mode.

6. Mounting: Use the magnetic holder to position the camera on any metallic surface or use a wall
mount bracket for secure placement.

Operating Instructions

1. Video Recording:

o Continuous Recording: In non-Wi-Fi mode, the camera typically starts continuous recording
to the TF card once powered on.

o App-Controlled Recording: When connected via Wi-Fi, use the mobile app to start/stop
recording, change resolution (up to 4K), and access other settings.

2. Motion Detection:
o Activate motion detection through the mobile app settings.

o When motion is detected, the camera will automatically begin recording and can send alerts to
your smartphone if configured.

3. Night Vision:

o The camera features infrared (IR) LEDs for night vision, allowing it to capture clear video up to
20 meters in low-light or no-light conditions.

o Night vision typically activates automatically in dark environments.

4. Viewing Footage:

o Via App: For Wi-Fi connected cameras, view live footage or playback recorded videos directly
through the mobile application.

o Direct Access: Power off the camera, remove the TF card, and insert it into a computer's card
reader to access and transfer video files.

Maintenance

« Cleaning: Use a soft, dry cloth to clean the camera lens and body. Avoid abrasive cleaners or
solvents.

o Battery Care: To prolong battery life, avoid extreme temperatures and fully charge the camera
before long periods of inactivity.

o Storage: Store the camera in a cool, dry place away from direct sunlight and moisture when not in
use.

o Firmware Updates: Check the manufacturer's website or the mobile app periodically for any
available firmware updates to ensure optimal performance and security.

Troubleshooting

o Camera Not Turning On:
o Ensure the camera is fully charged.

o Press and hold the ON/OFF button for a few seconds.



o Wi-Fi Connection Issues / Frequent Disconnections:
o Confirm your router is broadcasting a 2.4G Wi-Fi signal. The camera does not support 5G Wi-
Fi.
o Ensure the camera is within range of your Wi-Fi router.
o Restart your Wi-Fi router and the camera.
o Try resetting the camera to factory settings using the Reset button and re-pairing it with the
app.
o Short Battery Life:
o Battery life can vary based on usage (e.g., continuous recording, night vision, Wi-Fi streaming).
o Ensure the camera is fully charged before each use.

o Consider connecting the camera to a continuous power source for extended operation.

» Recording Not Working / SD Card Not Recognized:
o Ensure the TF card is correctly inserted.
o Format the TF card using the camera's app settings or on a computer.

o Try a different compatible TF card to rule out card issues.

o Poor Video Quality:
o Ensure the lens is clean and free from smudges.
o Check the video resolution settings in the app; ensure it's set to 4K for the highest quality.

o Ensure adequate lighting for optimal daytime recording.

Specifications

Model Name Q16

Manufacturer Bextgoo

Video Recording Resolution 4K

Connectivity Technology 2.4G Wi-Fi or Non-Wi-Fi

Wireless Communication Technology 2.4G Wi-Fi

Night Vision Range 20 Meters

Indoor/Outdoor Use Outdoor

Power Source Battery Powered (Lithium-ion)
Battery(ies) Included Yes

Item Dimensions (L x W x H) 14x9x4cm

Product Weight 173 grams

Mounting Type Wall Mount Bracket

1 Mini Surveillance Camera, 1 32GB Memory Card, 1 User

Included Components
Manual



Warranty and Support

Specific warranty information for the Bextgoo Q16 camera is not provided in this manual. For warranty
details, technical support, or service inquiries, please refer to the product packaging, the official Bextgoo
website, or contact the retailer where the product was purchased. Please retain your proof of purchase for
any warranty claims.
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