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ICE-WATCH Ice Smart 2.0 Smartwatch User Manual

Model: Ice Smart 2.0 (023962)

1. INTRODUCTION

Welcome to the user manual for your ICE-WATCH Ice Smart 2.0 Smartwatch. This guide provides essential
information on setting up, operating, maintaining, and troubleshooting your device. Please read this manual
thoroughly to ensure optimal performance and longevity of your smartwatch.

2. ProbucTt OVERVIEW

The ICE-WATCH Ice Smart 2.0 is a connected smartwatch designed to integrate seamlessly into your daily life. It
offers a range of features for communication, health monitoring, and activity tracking. The watch is compatible with
both iOS (9.0+) and Android (5.0+) devices.
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Figure 2.1: Front view of the ICE-WATCH Ice Smart 2.0 Smartwatch displaying various metrics.
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Figure 2.2: Angled front view of the smartwatch, highlighting the strap and watch face.



Figure 2.3: Side view of the smartwatch, showing the crown button and strap attachment.

Key Features:

o Bluetooth Calling and Notifications
o Customizable Watch Faces and Always-On Display
o Pedometer, Stopwatch, Alarm, Games, Weather, Music Control, Camera Control

« Health Monitoring: Sleep, Heart Rate, Blood Oxygen, Blood Pressure, Water Drinking Reminder, Sedentary
Reminder

o |P68 Water Resistance

« Up to 5 Days Battery Life

3. SETUP



3.1 Initial Charging

Before first use, fully charge your smartwatch. Connect the supplied magnetic USB charging cable to the charging
points on the back of the watch and to a USB power source. A full charge typically takes approximately 2 hours.

3.2 App Installation and Pairing
1. Download the 'ICE Smart' app from your device's app store (Google Play Store for Android or Apple App
Store for iOS).
2. Ensure Bluetooth is enabled on your smartphone.
3. Open the 'ICE Smart' app and follow the on-screen instructions to create an account or log in.

4. In the app, navigate to the device pairing section and select your ICE Smart 2.0 from the list of available
devices.

5. Confirm the pairing request on both your smartphone and the smartwatch.

4. OPERATING INSTRUCTIONS

4.1 Basic Navigation
« Touchscreen: Swipe left, right, up, or down to navigate through menus and features. Tap to select an
option.

« Side Button/Crown: Press to return to the home screen or wake the device. Rotate (if applicable) to scroll
through lists.

4.2 Core Functions
« Bluetooth Calling: Once paired, you can make and receive calls directly from your watch. Ensure the
Bluetooth connection is stable.

« Notifications: View incoming calls, messages, and app alerts on your watch. Manage notification settings
via the 'ICE Smart' app.

« Watch Face Customization: Select from various pre-installed watch faces or download new ones through
the app to personalize your display.

« Always-On Screen: Enable this feature in settings for continuous time display, which may impact battery
life.

« Pedometer: Tracks your daily steps, distance, and estimated calories burned.
o Music Control: Control music playback on your connected smartphone (play, pause, skip tracks).
« Camera Control: Use your watch as a remote shutter for your smartphone's camera.

o Other Features: Access stopwatch, alarm, weather updates, and built-in games through the watch's menu.

5. HEALTH MONITORING

The ICE Smart 2.0 smartwatch includes several sensors to help you monitor your well-being. Access these
features through the watch's menu or the 'ICE Smart' app.

« Heart Rate Monitoring: Provides real-time heart rate data.

« Blood Oxygen Level (Sp02): Measures the oxygen saturation in your blood.

« Blood Pressure Measurement: Estimates your blood pressure.

« Sleep Monitoring: Tracks your sleep patterns, including deep and light sleep stages.



« Water Drinking Reminder: Set reminders to ensure adequate hydration throughout the day.
« Sedentary Reminder: Alerts you when you have been inactive for too long, encouraging movement.

Note: The health monitoring features are for general wellness and fitness purposes only and are not intended for
medical diagnosis, treatment, or prevention of disease. Consult a medical professional for any health concerns.

6. WATER RESISTANCE

The ICE Smart 2.0 smartwatch has an IP68 rating, meaning it is water resistant up to 1.5 meters for 30 minutes.
This makes it suitable for daily use, such as washing hands or being caught in the rain.

Important: While water resistant, this device is not designed for water sports, swimming, diving, or prolonged
submersion in water. Exposure to hot water, steam, or high-pressure water jets should be avoided as it may
compromise the water resistance.

7. BATTERY LIFE AND CHARGING

Your ICE Smart 2.0 is equipped with a robust 300mAh, 3.8V Lithium battery, providing up to 5 days of usage on a
single charge, depending on usage patterns and enabled features (e.g., Always-On Display, frequent health
monitoring).

Charging Procedure:
1. Align the magnetic charging pins of the supplied USB cable with the charging contacts on the back of your
smartwatch.
2. Ensure a secure connection. The watch display will indicate charging status.

3. Connect the USB end of the cable to a standard USB power adapter (not included) or a computer's USB
port.

4. Charge until the battery indicator shows full.

8. MAINTENANCE

Proper care ensures the longevity and optimal performance of your smartwatch.
« Cleaning: Regularly wipe the watch face and strap with a soft, dry, lint-free cloth. For stubborn dirt, slightly
dampen the cloth with water. Avoid using harsh chemicals, abrasive cleaners, or solvents.

o Strap Care: If your watch has a silicone strap, clean it with mild soap and water, then rinse thoroughly and
dry completely before wearing. For metal straps, use a soft brush to remove debris.

« Avoid Extreme Temperatures: Do not expose the watch to extreme hot or cold temperatures, as this can
damage the battery and internal components.

« Storage: When not in use for extended periods, store the watch in a cool, dry place.

9. TROUBLESHOOTING

If you encounter issues with your ICE Smart 2.0 smartwatch, refer to the following common solutions:

« Watch not turning on: Ensure the watch is fully charged. Connect it to the charger for at least 30 minutes.
« Cannot pair with phone:
o Ensure Bluetooth is enabled on your phone and the watch.

o Make sure the watch is within Bluetooth range of your phone.



o Restart both your phone and the watch.
o Clear the Bluetooth cache on your phone (Android) or forget the device and re-pair (iOS/Android).

o Ensure the 'ICE Smart' app is updated to the latest version.

« Notifications not appearing:
o Check notification settings within the 'ICE Smart' app.
o Ensure your phone's notification permissions are granted to the 'ICE Smart' app.

o Verify that the watch is connected via Bluetooth.

« Inaccurate health data:
o Ensure the watch is worn snugly on your wrist, not too loose or too tight.
o Clean the sensors on the back of the watch.

o Remain still during measurements for best accuracy.

« Short battery life:
o Disable features like Always-On Display if not essential.
o Reduce screen brightness.
o Limit frequent health monitoring if not needed continuously.

o Ensure the watch is fully charged each time.

If problems persist, consult the support section of the 'ICE Smart' app or contact ICE-WATCH customer support.

10. SPECIFICATIONS

Feature Specification

Model Number 023962

Display Amoled 1.2" (39mm), 390x390 pixels resolution
CPU RTL8763EWE-VP

Memory Flash 128Mb, PSRAM 2Mb
Battery 300mAh, 3.8V Lithium (1 included)
Battery Life Up to 5 days

Compatibility iOS 9.0+, Android 5.0+

Water Resistance IP68 (1.5 meters for 30 minutes)
Band Length 180mm

Dimensions (Package) 15.9x9.5x3.2cm

Weight 399

11. WARRANTY AND SUPPORT

11.1 Warranty Information

Your ICE-WATCH Ice Smart 2.0 Smartwatch comes with a 2-year warranty from the date of purchase. This
warranty covers manufacturing defects under normal use. It does not cover damage caused by misuse, accidents,



unauthorized modifications, or normal wear and tear. Please retain your proof of purchase for warranty claims.

11.2 Customer Support

For further assistance, technical support, or warranty inquiries, please refer to the 'ICE Smart' application's support
section or visit the official ICE-WATCH website for contact information.

Related Documents - Ice Smart 2.0 (023962)
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Ice-Watch Size Guide: Find Your Perfect Fit
A comprehensive guide from Ice-Watch to help you determine the correct watch size for your wrist,
featuring dimensions for various models.

Ice-Watch Size Guide: Find Your Perfect Fit

A comprehensive guide to help you find the correct Ice-Watch size for your wrist. This document
provides detailed dimensions and outlines for various Ice-Watch models, including ICE BOLIDAY,
ICE SMART, ICE CHRONO, and more, ensuring you select the perfect fit.

ICE WATCH Size Guide: Find Your Perfect Fit

This guide provides detailed sizing information for various ICE WATCH models, helping you select
the perfect watch for your wrist. Includes case width and total length measurements for models like
ICE Boliday, ICE Smart, ICE Digit, ICE Chrono, and more.

ICE Watch Size Guide: Find Your Perfect Fit

A comprehensive guide to help you determine the correct ICE Watch size. This document provides
detailed dimensions for various ICE Watch models, including case width, lug-to-lug length, and total
band length, to ensure you find the perfect fit for your wrist.

Ice-Watch Sizing Guide: Find Your Perfect Fit
A comprehensive guide to help you determine the correct size for your lce-Watch, with detailed
measurements and instructions in multiple languages.
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Ice-Watch Size Guide: Find Your Perfect Fit
Discover the official Ice-Watch size guide to help you choose the right watch model and size for
your wrist. Includes detailed dimensions for all popular collections.
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