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1. INTRODUCTION

The AVerMedia VERSATI go AM310G2 is a versatile USB microphone designed for high-quality
audio capture across various applications, including streaming, podcasting, and gaming. This manual
provides essential information for setting up, operating, and maintaining your microphone.
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Image 1.1: AVerMedia VERSATI go AM310G2 USB Microphone with included tripod stand.

2. PACKAGE CONTENTS

Verify that all items are present in the package:

VERSATI go (AM310G2) USB Microphone

Swivel Tripod Mount & Tripod

USB Type-C to Type A Cable

5/8” to 1/4” Thread Adapter

Quick Start Guide



Image 2.1: All components included in the VERSATI go AM310G2 product package.

3. SETUP INSTRUCTIONS

3.1 Assembling the Microphone

1. Attach the VERSATI go microphone to the swivel tripod mount.

2. Secure the swivel tripod mount onto the included tripod stand.

3. Adjust the tripod legs for stability on your desired surface. The tripod offers an adjustable height
from 3.54 inches (9 cm) to 6.29 inches (16 cm).

3.2 Connecting to a Device

The VERSATI go AM310G2 features plug-and-play USB connectivity, compatible with a wide range of
devices.

Connect the USB Type-C end of the provided cable to the microphone.

Connect the USB Type-A end of the cable to an available USB port on your PC, Mac, laptop, or
compatible mobile device (iPhone/Android) or tablet.

The microphone will be automatically recognized by your operating system. No additional



drivers are typically required.

Image 3.1: The VERSATI go AM310G2 offers plug-and-play USB-C connectivity for various operating systems and
devices.

3.3 Mounting Options

The microphone is compatible with universal mounting solutions, supporting 3/8", 5/8", and 1/4" screw
threads for versatile setups, including boom arms (sold separately).



Image 3.2: The microphone's mounting options, including the 5/8" to 1/4" thread adapter for broad compatibility.

4. OPERATING INSTRUCTIONS

4.1 Microphone Features

Cardioid Polar Pattern: The microphone utilizes a cardioid polar pattern, which primarily
captures sound from the front, effectively reducing background noise from the sides and rear.
This design is ideal for isolating your voice during recordings or live broadcasts.

AI Noise Reduction: The microphone incorporates AI Noise Reduction technology to enhance
audio clarity by minimizing unwanted ambient sounds.



Image 4.1: The cardioid polar pattern focuses on capturing sound directly in front of the microphone.



Image 4.2: The microphone's AI Noise Reduction feature for clear audio.

4.2 Controls and Monitoring

The rear of the microphone houses essential controls for audio management:

3.5mm Headphone Jack: Connect headphones for real-time audio monitoring, allowing you to
hear your voice and system audio without delay. This is crucial for precise audio control during
streaming or recording.

Volume Wheel: Adjust the monitoring volume for your headphones connected to the 3.5mm
jack.

Mute Button: Press to instantly mute or unmute the microphone. An indicator light will show the
microphone's status (e.g., green for unmuted, red for muted).



Image 4.3: Multi-function buttons and ports on the rear of the microphone for control and monitoring.



Image 4.4: Real-time audio monitoring via the 3.5mm headphone jack.

5. MAINTENANCE

To ensure optimal performance and longevity of your AVerMedia VERSATI go AM310G2
microphone, follow these maintenance guidelines:

Cleaning: Use a soft, dry cloth to wipe the microphone's exterior. Avoid using liquid cleaners,
solvents, or abrasive materials, as these can damage the finish or internal components.

Storage: When not in use, store the microphone in a clean, dry environment away from
extreme temperatures, humidity, and direct sunlight.

Handling: Handle the microphone with care. Avoid dropping it or subjecting it to strong impacts,
which can affect its internal components and sound quality.

6. TROUBLESHOOTING



If you encounter issues with your AVerMedia VERSATI go AM310G2 microphone, refer to the
following common troubleshooting steps:

No Sound Output:

Ensure the USB cable is securely connected to both the microphone and your device.

Verify that the microphone is selected as the default input device in your operating
system's sound settings and any recording/streaming software you are using.

Check if the microphone's mute button is engaged. The indicator light should be green for
unmuted.

Test with a different USB port or cable if available.

Poor Sound Quality / Background Noise:

Ensure the microphone is positioned correctly, facing the sound source directly, to utilize
its cardioid polar pattern effectively.

Minimize ambient noise in your recording environment.

Adjust microphone gain settings in your operating system or software to prevent clipping
or low volume.

Confirm that the AI Noise Reduction feature is active if supported by your software.

Headphone Monitoring Issues:

Ensure headphones are fully plugged into the 3.5mm jack.

Adjust the volume wheel on the microphone.

Check your device's audio output settings to ensure sound is routed correctly.

If problems persist, consult the AVerMedia support website for further assistance.

7. SPECIFICATIONS

Feature Specification

Model Name VERSATI go AM310G2

Microphone Form Factor Mini

Polar Pattern Unidirectional (Cardioid)

Connectivity Technology USB

Connector Type 3.5 mm Jack, USB Type-C

Special Features Mute Function, Noise Reduction (AI), Stand, Volume Control

Compatible Devices Headphone, Laptop, Personal Computer, Smartphone, Tablet

Hardware Platform Laptop, PC, Smartphone

Material Metal



Power Source Corded Electric (USB)

Item Weight 2.12 pounds

Package Dimensions 8.27 x 6.3 x 2.95 inches

UPC 850036764977

Date First Available September 26, 2024

8. WARRANTY AND SUPPORT

For warranty information, technical support, or to download the latest software and drivers, please
visit the official AVerMedia website:

www.avermedia.com
Please have your product model (AM310G2) and UPC (850036764977) available when contacting
support.

© 2024 AVerMedia Technologies Inc. All rights reserved.
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device for content creators and streamers. Covers features, system requirements, setup, software,
and troubleshooting.

AVerMedia Live Gamer ULTRA S (GC553Pro) User's Guide
Comprehensive user guide for the AVerMedia Live Gamer ULTRA S (GC553Pro) capture card,
detailing its features, system requirements, technical specifications, installation, and software usage
for streaming and content creation.

AVerMedia Live Gamer ULTRA S GC553PRO Quick Start Guide
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covering its features, setup, specifications, safety instructions, and compliance information.
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