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PRODUCT OVERVIEW

The MINISO Stretchable Wireless Headset Model E21016A is designed to provide a comfortable and immersive audio experience.
Featuring a stretchable design for a secure fit and wireless connectivity for freedom of movement, this headset is ideal for various
activities.
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Image: The MINISO Stretchable Wireless Headset Model E21016A, shown in its white retail packaging, highlighting its wireless and
stretchable features.

PACKAGE CONTENTS

MINISO Stretchable Wireless Headset (Model E21016A)

USB Charging Cable

User Manual

SETUP

Charging the Headset

1. Connect the small end of the USB charging cable to the charging port on the headset.

2. Connect the large end of the USB charging cable to a USB power adapter (not included) or a computer's USB port.

3. The indicator light on the headset will illuminate to show charging status. Refer to the headset's specific LED indicator
behavior for full/low charge.

4. Once fully charged, disconnect the charging cable.

Pairing with a Device

1. Ensure the headset is fully charged.

2. Turn on the headset by pressing and holding the Power button until the indicator light flashes, indicating pairing mode.



3. On your device (smartphone, tablet, computer), enable Bluetooth.

4. Search for available Bluetooth devices. The headset will appear as "MINISO E21016A" or similar.

5. Select the headset from the list to connect. Once connected, the indicator light will change, usually to a solid blue or off,
depending on the model.

6. If prompted for a password, enter "0000".

OPERATING INSTRUCTIONS

Power On/Off

Power On: Press and hold the Power button for approximately 3 seconds.

Power Off: Press and hold the Power button for approximately 5 seconds.

Music Playback

Play/Pause: Press the Multi-function button (often the Power button or a dedicated play/pause button) once.

Next Track: Press and hold the Volume Up button or a dedicated Next Track button.

Previous Track: Press and hold the Volume Down button or a dedicated Previous Track button.

Volume Up: Press the Volume Up button.

Volume Down: Press the Volume Down button.

Call Management

Answer Call: Press the Multi-function button once when a call comes in.

End Call: Press the Multi-function button once during a call.

Reject Call: Press and hold the Multi-function button for approximately 2 seconds when a call comes in.

Redial Last Number: Double-press the Multi-function button.

MAINTENANCE

Cleaning: Use a soft, dry cloth to clean the headset. Do not use abrasive cleaners or solvents.

Storage: Store the headset in a cool, dry place away from direct sunlight and extreme temperatures.

Battery Care: To prolong battery life, avoid fully discharging the battery frequently. Charge the headset regularly, even if not
in use for extended periods.

Water Resistance: This headset is not water-resistant. Avoid exposure to liquids.

TROUBLESHOOTING

Problem Possible Cause Solution

Headset does
not power on.

Low battery. Charge the headset fully.

Cannot pair
with device.

Headset not in pairing mode; Bluetooth
off on device; device too far.

Ensure headset is in pairing mode; enable Bluetooth on device;
move device closer to headset (within 10 meters).

No sound or
low volume.

Volume too low on headset or device;
headset not connected properly.

Increase volume on both headset and device; re-pair the headset.

Intermittent
connection.

Interference; device too far; low battery.
Move away from sources of interference (Wi-Fi routers, other
Bluetooth devices); move device closer; charge headset.



SPECIFICATIONS

Model: E21016A

Item Model Number: 2013360911105

Brand: MINISO

Color: White

Ear Placement: On Ear

Form Factor: Over Ear

Noise Control: None

Product Dimensions: 5 x 5 x 5 cm

Weight: 6 g

Country of Origin: China

WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the official MINISO website or contact MINISO customer service
directly. Keep your purchase receipt as proof of purchase for any warranty claims.
You can visit the official MINISO store page for more information: MINISO Store on Amazon.ae

© 2024 MINISO. All rights reserved.

https://www.amazon.ae/stores/MINISO/page/4D65FE37-2B9F-401E-8712-09B09DFEA80B
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