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Model: CFX2 28 | Brand: Dometic

INTRODUCTION

Thank you for choosing the Dometic CFX2 28 Electric Cooler and Portable Freezer. This manual provides
essential information for the safe and efficient operation, maintenance, and troubleshooting of your new
appliance. Please read it thoroughly before use and keep it for future reference.

SAFETY INSTRUCTIONS

Always follow basic safety precautions when using this appliance to reduce the risk of fire, electric shock, or
injury to persons. This appliance is designed for portable use and should be handled with care. Ensure
proper ventilation around the unit to prevent overheating.

Electrical Safety

Connect to appropriate power sources (12/24V DC or 100-240V AC) only.

Do not operate the unit with a damaged power cord or plug.

Avoid exposing the unit to rain or excessive moisture.

Ensure all connections are secure to prevent power interruptions or damage.

WHAT's IN THE Box

Your Dometic CFX2 28 package includes the following items:

1 Cooler

1 Manual

1 Connection cable for 12/24V connection

1 Connection cable for 120V connection

SETUP

Initial Setup

Upon receiving your Dometic CFX2 28, it is recommended to let the unit stand upright for at least 12 hours
before initial use. This allows the compressor lubricants to settle, ensuring proper operation.
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Power Connection
The CFX2 28 offers flexible power options:

o 12/24V DC: Connect the provided DC cable to your vehicle's 12V or 24V outlet.

o 100-240V AC: Connect the provided AC cable to a standard home or campsite electrical outlet.

The unit does not have an internal battery and requires an external power source to operate.
Mobile App Connection

Monitor and manage your cooler's temperature conveniently using the Bluetooth-controlled Dometic Mobile
Cooling app. Download the app from your smartphone's app store and follow the in-app instructions to pair
your device with the CFX2 28.

OPERATING INSTRUCTIONS

Temperature Control

The Dometic CFX2 28 features an adjustable temperature range from -7°F (-22°C) to 68°F (20°C). Use the
control panel on the unit or the mobile app to set your desired temperature. The digital display shows the
current temperature inside the cooler.

MAX/ECO Modes

The unit offers two operational modes for power consumption:

« MAX Mode: Provides maximum cooling power for rapid temperature reduction.

« ECO Mode: Optimizes energy efficiency for sustained cooling with lower power consumption.
3-Stage Battery Protection System

The integrated 3-stage battery protection system monitors your vehicle's battery draw and prevents
excessive draining. This feature automatically shuts off the cooler if the voltage levels from the power source
drop too low, safeguarding your vehicle's battery.

Internal Features

o Interior LED Light: An internal LED light illuminates the cooler's contents, making it easy to find items
in low-light conditions.

« Drain Plug: A convenient drain plug is located at the bottom of the cooler for easy cleaning and
removal of any accidental spills.

« Removable Basket: The cooler includes a fully removable wire basket, simplifying the loading and
unloading of items.

Lid Operation

The CFX2 28 features a multi-opening lid design, allowing it to be opened from either side based on your
preference or space constraints. The lid can also be completely removed for full access to the cooler's
interior, making it easier to load and clean.

MAINTENANCE

Cleaning

Regularly clean the interior and exterior of your cooler with a damp cloth and mild detergent. Ensure the
drain plug is open during cleaning to allow water to escape. Do not use abrasive cleaners or harsh
chemicals.



Storage

When not in use, ensure the cooler is clean and dry. Store it in a cool, dry place with the lid slightly ajar to

prevent odors and mildew buildup.

TROUBLESHOOTING

If you encounter any issues with your Dometic CFX2 28, please refer to the following common

troubleshooting tips:

« Unit not powering on: Check all power connections (DC/AC) and ensure they are secure. Verify the
power source is active. Check the battery protection setting if connected to a vehicle battery.

« Cooling performance is poor: Ensure the lid is properly closed and sealed. Check that the vents are
not obstructed. Verify the temperature setting is appropriate.

o Unusual noises: Minor operational noises from the compressor are normal. If loud or unusual noises

persist, contact customer support.

o Error codes on display: Refer to the detailed troubleshooting section in the full manual for specific

error code interpretations and solutions.

SPECIFICATIONS

Feature

Brand

Model Name

Capacity

Product Dimensions (DxWxH)
ltem Weight

Material

Special Feature

Power Input

Temperature Range

UPC

WARRANTY & SUPPORT

Specification

Dometic

CFX2 28

28 Liters

13.58"D x 23.62"W x 16.81"H
29.3 Pounds

Plastic

Insulated

12/24V DC, 100-240V AC
—7°F (-22°C) to 68°F (20°C)

034223403959

The Dometic CFX2 28 Electric Cooler comes with a 2-year warranty. For any support needs, troubleshooting
assistance, or warranty claims, please refer to the contact information provided in the full manual or visit the

Dometic website.

ProbucT IMAGES



The Dometic CFX2 28 Electric Cooler, showcasing its compact design and robust exterior.
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CFX2 28L | Holds 36 Cans

Front view of the Dometic CFX2 28, highlighting its integrated handles for easy portability.



Stay Connected

Control & monitor
from a distance
with our mobile

Durable Design

Robust removable lid and
reinforced corners

cooling app
Click Shut Latch
Secures lid to keep
contents cold
Auto Shut Off
3-stage system monitors
battery draw & protects
Plug It In Almost Anywhere Wide Temperature Range
12/24V DC or 100-240V AC -7°F(-18°C) to
No internal battery 68°F (20°C)

FRIDGE OR FREEZER

Close-up of the control panel with digital display for temperature and settings.

Interior view of the cooler, showing the removable wire basket and LED lighting.



The lightweight design of the Dometic CFX2 28 allows for easy carrying.

ROAD.
BEACH.

CAMP.

The electric cooler in an outdoor setting, demonstrating its use for adventure.

OFrFiciaL ProbucT ViDEOS

Your browser does not support the video tag.

Dometic CFX2 - Mobile Living Made Easy: This video provides an overview of the Dometic CFX2 series, highlighting its
features and benefits for mobile living and outdoor adventures.
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