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HEASON Outdoor Dog Kennel Instruction Manual
Model: dog001-Update (96"L x 48"W x 72"H)

1. IMPORTANT SAFETY INFORMATION

Please read and understand all instructions before assembling and using the HEASON Outdoor Dog
Kennel. Failure to follow these instructions may result in injury to pets or individuals, or damage to the
product.

Ensure all components are securely fastened during assembly and regularly check for loose parts.

This kennel is designed for pets. Do not allow children to play unsupervised inside or around the
kennel.

Place the kennel on a level, stable surface to prevent tipping.

Regularly inspect the kennel for any signs of wear, damage, or rust. Replace damaged parts
immediately.

Ensure proper ventilation for your pet, especially during hot weather.

Do not use the kennel as a permanent living space for your pet. Provide adequate shelter, food, and
water.

2. PACKAGE CONTENTS

Verify that all parts are present before beginning assembly. If any parts are missing or damaged, please
contact customer support.

Metal Kennel Panels (various sizes for sides, front, back)

Roof Frame Components

Waterproof PE Roof Cover

Feeding Door Assembly with 2 Bowls

Assembly Hardware (bolts, nuts, washers, clamps)
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Elastic Straps for Roof Cover

Instruction Manual

3. ASSEMBLY INSTRUCTIONS

Assembly typically requires two people and can take approximately 1-2 hours. Ensure you have sufficient
space for assembly.

3.1. Prepare the Area

Choose a level and stable outdoor location for the kennel. Clear the area of any debris or obstacles.

3.2. Assemble the Base Frame

1. Unpack all metal panels and identify the different types (side, front, back, door panel).

2. Connect the bottom horizontal bars of the panels using the provided tube-insert assembly method and
secure with bolts and clamps. Ensure all connections are tight.

3. Attach the vertical support bars and upper horizontal bars, forming the rectangular base structure of
the kennel.

Figure 3.2.1: Fully assembled HEASON Outdoor Dog Kennel, illustrating its overall structure and size.



Figure 3.2.2: Detailed view of the kennel's construction, highlighting fully welded joints for stability, secure metal
connections, the safety latch mechanism, and an elastic strap for securing the roof cover.

3.3. Install the Door Panel

The door panel can be installed on either the front or side of the kennel, depending on your preference and
space requirements.

1. Decide on the desired location for the main access door.

2. Integrate the door panel into the frame using the designated connection points. Ensure the hinges
operate smoothly and the safety latch engages securely.



Figure 3.3.1: Illustration of flexible door installation options, allowing the main door to be placed on either the front or a side
panel of the kennel.

3.4. Attach the Feeding Door

The feeding door with bowls is designed for convenient access to food and water.

1. Locate the feeding door assembly. This typically attaches to a lower section of a panel.

2. Secure the feeding door frame to the kennel panel. The bowls should rotate freely for easy filling and
removal.



Figure 3.4.1: The rotating feeding door with two stainless steel bowls, demonstrating how it allows for convenient feeding
without opening the main kennel door.

3.5. Install the Roof Frame and Cover

The roof provides protection from the elements. This step may require extra care and possibly a step stool.

1. Assemble the roof frame components according to the diagrams.

2. Carefully lift and secure the assembled roof frame onto the top of the kennel structure.

3. Drape the waterproof PE cover over the roof frame. Ensure it is centered and covers the entire top
area.

4. Secure the cover using the elastic straps, threading them through the grommets on the cover and
around the kennel frame. Ensure the cover is taut to prevent water accumulation.



Figure 3.5.1: The kennel with its waterproof roof cover, illustrating its suitability for various weather conditions including
sunlight, rain, wind, and snow.

4. OPERATING INSTRUCTIONS

4.1. Main Access Door

To open the main door, disengage the safety latch and pull the door open. Ensure the door is securely
latched when your pet is inside.

4.2. Feeding Door

The feeding door allows you to provide food and water without entering the kennel. Simply rotate the bowls
outwards, fill them, and rotate them back into position. Ensure the bowls are securely seated to prevent
spills.

5. MAINTENANCE

5.1. Cleaning



The kennel can be easily cleaned by hosing it down with water. For deeper cleaning, use a mild pet-safe
detergent and rinse thoroughly. Regularly remove pet waste to maintain hygiene.

5.2. Inspection

Periodically inspect all bolts, clamps, and connections to ensure they remain tight. Check the metal frame
for any signs of rust or damage. Inspect the roof cover for tears, fading, or other wear, especially after
severe weather. Replace any worn or damaged components promptly to maintain the kennel's integrity and
safety.

Figure 5.2.1: Visual comparison highlighting the robust 1mm tube thickness and dual rust-resistant coating (galvanized +
powder coated) of the HEASON kennel, designed for enhanced durability and longevity compared to standard alternatives.



Figure 5.2.2: Comparison of mesh and wire specifications, showing the HEASON kennel's smaller 4x2 inch mesh and
thicker 3.3mm wire diameter for increased pet safety and cage strength.

6. TROUBLESHOOTING

Kennel feels unstable: Ensure all bolts and clamps are tightened securely. Verify the kennel is
placed on a flat, level surface. Consider anchoring the kennel to the ground for added stability,
especially in windy conditions.

Roof cover sags or collects water: Ensure the roof frame is correctly assembled and securely
attached. Re-tighten the elastic straps to make the cover taut. The spire design is intended to prevent
water accumulation, so check for proper installation.

Door does not latch properly: Check for any obstructions in the latch mechanism. Ensure the door
panel is correctly aligned within the frame.

Signs of rust: While the kennel features a dual rust-resistant coating, prolonged exposure to harsh
elements can still cause wear. Address any rust spots with appropriate rust-inhibiting paint to prevent
further spread.

7. SPECIFICATIONS



Feature Detail

Brand HEASON

Model Name dog001-Update

Dimensions (L x W
x H)

96.0" x 48.0" x 72.0" (8'L x 4'W x 6'H)

Item Weight 104.7 pounds

Material Metal (Frame), PE (Roof Cover)

Frame Tube
Thickness

1mm

Wire Diameter 3.3mm

Mesh Size 4" x 2"

Coating Galvanized + Powder Coated (Rust-resistant)

Special Features
360-degree Rotating Feeding Door with Bowls, 2 Door Installation Options,
Waterproof Roof Cover

Figure 7.1: Detailed dimensions of the HEASON Outdoor Dog Kennel, including length, width, and height measurements.



8. WARRANTY AND SUPPORT

For any questions, missing parts, or support needs, please contact HEASON customer service. While
specific warranty details are not provided in this manual, please refer to your purchase documentation or
contact the seller for warranty information.
You can typically find contact information for customer support on the product packaging or through your
retailer.
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