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PUPPY KITTY JY-830 Cat Fountain Replacement
Pump Instruction Manual

Model: JY-830 | Brand: PUPPY KITTY

1. ProbucT OVERVIEW

This manual provides instructions for the PUPPY KITTY JY-830 replacement pump, designed for use with compatible cat
water fountains. This pump ensures continuous water circulation, promoting hydration for your pet.
Compatibility: This replacement pump is ONLY compatible with PUPPY KITTY W7 cat fountains (ASINs: BOCHYMKN4L

and BODJVHYDNJ).

Image 1: The PUPPY KITTY JY-830 replacement pump, showing its compact design and USB power cable.
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2. PAckAGE CONTENTS

The package includes:

o 1 x PUPPY KITTY JY-830 Replacement Water Pump

3. SETUP INSTRUCTIONS

1. Prepare the Fountain: Ensure your cat water fountain is clean and empty.

2. Position the Pump: Place the JY-830 pump at the designated location within the fountain's water reservoir. The
pump typically attaches to the bottom using suction cups.

3. Connect Tubing: Connect the fountain's water outlet tube to the pump's nozzle.
4. Fill with Water: Fill the fountain with clean water up to the maximum fill line.

5. Connect Power: Plug the USB power cable of the pump into a compatible 100-240V power adapter (not included)
and then into a wall outlet.

6. Verify Operation: The pump should begin circulating water immediately. If not, refer to the Troubleshooting section.

4. OPERATING THE Pump

Once properly installed and powered, the PUPPY KITTY JY-830 pump operates continuously to circulate water in your
pet fountain. It is designed for ultra-quiet operation, with noise levels below 30 decibels.

Ensure the water level in the fountain is always above the minimum mark to prevent the pump from running dry, which can
cause damage and reduce its lifespan.

5. MAINTENANCE AND CLEANING

Regular cleaning of the pump is essential to maintain its performance and extend its lifespan. It is recommended to clean
the pump every 2 weeks.
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Image 2: Exploded view of the pump, showing the filter cover, filter sponge, impeller cover, and impeller.
Cleaning Procedure:

1. Disconnect Power: Unplug the pump from the power outlet before handling.
2. Remove from Fountain: Carefully remove the pump from the pet fountain.

3. Disassemble:

. Remove the filter cover (if applicable).

a
b. Remove the filter sponge.

o

. Remove the impeller cover.

Q

. Gently pull out the impeller.

4. Clean Components: Wash all disassembled parts (filter cover, filter sponge, impeller cover, impeller, and pump

body) with mild soap and warm water. Use a small brush (e.g., a toothbrush) to remove any debris, hair, or mineral
deposits from the impeller and its housing.

5. Rinse Thoroughly: Rinse all parts thoroughly with clean water to remove any soap residue.
6. Reassemble: Reassemble the pump in reverse order, ensuring all parts are securely in place.

7. Reinstall: Place the cleaned pump back into the fountain and reconnect the power.

Note: Analysis of returned products indicates that 99% of pumps can be reused after proper cleaning. The expected
lifespan of a well-maintained pump is 1 to 2 years.



6. TROUBLESHOOTING

Problem Possible Cause Solution

« No power suppl
P PRY o Check power connection and outlet.

o Impeller blocked b . .
Pump not working q E , y » Clean the pump thoroughly as per Maintenance section.
epris
o Ensure water level is above the minimum mark.
+ Low water level

+ Clean the pump and filter sponge.
o Clogged filter or impeller pump Pong

Reduced water flow ) , « Descale with a vinegar solution if mineral buildup is
o Mineral buildup

severe.
Pump making unusual » Impeller obstructed  Clean the impeller and its housing.
noise « Running dry « Add water to the fountain.

If issues persist after troubleshooting, please contact customer support.

7. SPECIFICATIONS

Model Number JY-830

Brand PUPPY KITTY

Power Type Electric Cable (USB)

Voltage DC 5V (compatible with 100-240V adapters)
Noise Level Below 30 dB

Dimensions (Package) 8.2x6.5x4.99 cm

Weight (Package) 110 grams

UPC 885319680927

8. WARRANTY AND SUPPORT

PUPPY KITTY provides spare parts availability for 10 years for this product.
For further assistance, troubleshooting, or warranty inquiries, please contact PUPPY KITTY customer support through
your purchase platform or the official brand website.

9. ImPoORTANT NOTES

« Always unplug the pump before cleaning or performing any maintenance.
« Do not run the pump dry; ensure the fountain always has sufficient water.

e This pump is designed for indoor use with pet water fountains only.

10. VibEo RESOURCES



No official product videos from the seller were found for this specific replacement pump.

© 2024 PUPPY KITTY. All rights reserved.
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