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1. INTRODUCTION

This manual provides essential information for using your new Samsung Galaxy A36 5G smartphone.
Please read it carefully to ensure proper operation and to maximize your device's features. Keep this
manual for future reference.
The Samsung Galaxy A36 5G is a powerful and versatile smartphone designed to keep you connected and
productive. It features a vibrant 6.7-inch display, 5G connectivity, and runs on Android 14.

2. PRODUCT OVERVIEW
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Image: Front and rear view of the Samsung Galaxy A36 5G in Awesome White. The front displays a screen with 'Galaxy
A36 5G' text, and the rear shows a triple camera setup with a flash.

Familiarize yourself with the physical components of your device.

Front Camera: For selfies and video calls.

Display: 6.7-inch touchscreen for interaction.

Volume Buttons: Adjust audio levels.

Power/Side Key: Turn on/off, lock/unlock screen, access Bixby or power menu.

USB-C Port: For charging and data transfer.

Speaker: Audio output.

Microphone: For calls and voice commands.



SIM/microSD Card Tray: Insert SIM cards and optional microSD card.

Rear Cameras: Multiple lenses for high-quality photography.

Flash: Provides illumination for photos and acts as a flashlight.

3. INITIAL SETUP

3.1. Unboxing and Contents

Upon opening your Samsung Galaxy A36 5G package, ensure all standard components are present.
Typically, this includes the smartphone, a USB-C cable, and a SIM ejection tool. A power adapter may be
sold separately depending on your region.

3.2. Inserting SIM Card(s)

1. Locate the SIM card tray on the side of your device.

2. Insert the SIM ejection tool into the small hole next to the tray and push gently until the tray pops out.

3. Place your Nano-SIM card(s) into the tray with the gold contacts facing down. This device supports
dual SIM functionality.

4. Carefully reinsert the tray into the phone.

3.3. Charging the Battery

Before first use, it is recommended to fully charge your device. Connect the USB-C cable to the phone's
charging port and the other end to a compatible power adapter (sold separately) or a computer's USB port.
The charging indicator will appear on the screen.

3.4. Powering On and Initial Configuration

Press and hold the Power/Side Key until the Samsung logo appears. Follow the on-screen instructions to
select your language, connect to Wi-Fi, sign in to your Google account, and set up security features.

4. BASIC OPERATION

4.1. Touchscreen Navigation

Tap: Select an item or open an app.

Touch and Hold: Access contextual menus or move items.

Swipe: Scroll through screens or lists.

Pinch: Zoom in or out on photos and web pages.

4.2. Making Calls and Sending Messages

Tap the Phone icon to make calls. Tap the Messages icon to send and receive text messages. Ensure
your SIM card is active and has network coverage.

4.3. Connecting to Networks

Wi-Fi: Go to Settings > Connections > Wi-Fi, turn Wi-Fi on, and select your desired network. Enter the
password if required.
Mobile Data (5G): Go to Settings > Connections > Data usage and ensure Mobile data is enabled. Your
device supports 5G connectivity for faster speeds where available.

4.4. Using the Camera

Open the Camera app. Tap the shutter button to take a photo. Swipe left or right to switch between



different camera modes (e.g., Photo, Video, Portrait). Tap the camera switch icon to toggle between front
and rear cameras.

5. MAINTENANCE AND CARE

5.1. Cleaning Your Device

Use a soft, lint-free cloth to clean the screen and body of your phone. Avoid using harsh chemicals or
abrasive materials. Do not submerge the device in water.

5.2. Software Updates

Regularly check for software updates to ensure your device has the latest features and security patches.
Go to Settings > Software update > Download and install.

5.3. Battery Care

To prolong battery life, avoid extreme temperatures. Do not leave the device charging for extended periods
after it reaches 100%. Use only Samsung-approved chargers and cables.

5.4. Storage Management

Your device comes with 128GB of internal storage. To manage storage, go to Settings > Battery and
device care > Storage. You can clear unnecessary files, uninstall apps, or move media to cloud storage.

6. TROUBLESHOOTING

6.1. Device Not Turning On

Ensure the battery is charged. Connect the charger and wait a few minutes before attempting to power on
again. If the issue persists, perform a forced restart by holding the Power/Side Key and Volume Down
button simultaneously for about 7-10 seconds.

6.2. Network Connectivity Issues

Check if Airplane mode is off (Settings > Connections). Restart your device. Verify your SIM card is
properly inserted. If using mobile data, ensure it's enabled and you have a valid plan. For Wi-Fi, try
forgetting the network and reconnecting.

6.3. Apps Crashing or Freezing

Close and reopen the app. Clear the app's cache (Settings > Apps > [App Name] > Storage > Clear
cache). If the problem continues, try uninstalling and reinstalling the app. Ensure your device software is up
to date.

6.4. Factory Data Reset

As a last resort, you can perform a factory data reset. This will erase all data on your device. Backup your
data before proceeding. Go to Settings > General management > Reset > Factory data reset.

7. SPECIFICATIONS

Brand Samsung

Model Name Galaxy A36 5G

Model Number A366B/Ds (8806095984285)



Operating System Android 14

RAM Memory 6 GB

Storage Capacity 128 GB

Screen Size 6.7 Inches

Cellular Technology 5G

Item Weight 11.3 ounces

Batteries 1 Nonstandard Battery required

8. WARRANTY AND SUPPORT

Your Samsung Galaxy A36 5G comes with a standard manufacturer's warranty. For detailed warranty
terms and conditions, please refer to the warranty card included with your product or visit the official
Samsung support website.
For technical assistance, troubleshooting guides, software downloads, and service center locations, please
visit the official Samsung support website or contact Samsung customer service.
Online Support: www.samsung.com/support/
Brand Store: Samsung Store on Amazon

© 2024 Samsung. All rights reserved. Information in this manual is subject to change without notice.
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