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Baseus MZ10 (A00025700123-Z1)

Baseus True Wireless Earbuds MZ10 User Manual
Model: A00025700123-Z1

1. PRODUCT OVERVIEW

The Baseus True Wireless Earbuds MZ10 are designed to provide a superior audio experience with
advanced features such as active noise cancellation and ultra-low latency. These in-ear earbuds offer
comfortable wear and intuitive touch controls for seamless interaction with your audio and calls.

Image: Baseus True Wireless Earbuds MZ10 in their open charging case, showcasing the sleek design and compact form
factor.
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Image: Close-up view of an individual Baseus MZ10 earbud, highlighting the ergonomic in-ear design and the stem with
touch control area.

2. WHAT'S IN THE BOX

Verify that all items are present in your package:

Baseus True Wireless Earbuds MZ10 (Left and Right)

Charging Case

USB-C Charging Cable

Multiple Sizes of Ear Tips (S, M, L)

User Manual (This document)



Image: All components included in the Baseus MZ10 retail package, neatly arranged.

3. SETUP

3.1 Charging

1. Place both earbuds into the charging case.

2. Connect the USB-C charging cable to the charging port on the case and the other end to a USB power
source (e.g., wall adapter, computer USB port).

3. The indicator light on the charging case will illuminate to show charging status. A full charge typically
takes approximately 1.5 hours for the earbuds and 2 hours for the case.

4. Once fully charged, the indicator light will change or turn off. Disconnect the charging cable.

3.2 Pairing

1. Ensure the earbuds are charged.

2. Open the charging case. The earbuds will automatically enter pairing mode, indicated by a flashing light
on the earbuds or case.

3. On your device (smartphone, tablet, computer), enable Bluetooth.

4. Search for available Bluetooth devices and select "Baseus Bowie MZ10" from the list.

5. Once connected, a voice prompt will confirm successful pairing, and the indicator light will stop flashing.

6. For subsequent use, the earbuds will automatically connect to the last paired device when removed
from the case.

4. OPERATING INSTRUCTIONS



4.1 Touch Controls
The Baseus MZ10 earbuds feature intuitive touch controls on the stem of each earbud. The functions may
vary slightly depending on the specific model version.

Action Left Earbud Right Earbud

Play/Pause Single Tap Single Tap

Next Track Double Tap Double Tap

Previous Track Triple Tap Triple Tap

Answer/End Call Single Tap Single Tap

Reject Call Press and Hold (2s) Press and Hold (2s)

Activate Voice Assistant Press and Hold (3s) Press and Hold (3s)

Toggle ANC/Transparency Mode Long Press (2s) Long Press (2s)

Game Mode On/Off Quadruple Tap Quadruple Tap

4.2 Call Management

Answering a Call: Single tap either earbud.

Ending a Call: Single tap either earbud during a call.

Rejecting a Call: Press and hold either earbud for 2 seconds.

4.3 Music Playback

Play/Pause: Single tap either earbud.

Next Track: Double tap either earbud.

Previous Track: Triple tap either earbud.

4.4 Gaming Mode
The MZ10 features an ultra-low latency gaming mode (0.06 seconds) for a more synchronized audio-visual
experience during gaming. To activate or deactivate this mode, quadruple tap either earbud.

5. MAINTENANCE

Cleaning: Regularly clean the earbuds and charging case with a soft, dry, lint-free cloth. Do not use
harsh chemicals or abrasive materials. Gently remove earwax buildup from the ear tips and speaker
mesh using a small brush or cotton swab.

Storage: When not in use, store the earbuds in their charging case to protect them from dust, dirt, and
damage. Store the case in a cool, dry place away from direct sunlight and extreme temperatures.

Battery Care: To prolong battery life, avoid fully discharging the earbuds and charging case frequently.
Charge them regularly, even if not in constant use.

Water Resistance: The earbuds are not waterproof. Avoid exposure to water, sweat, or high humidity.

6. TROUBLESHOOTING



Earbuds not pairing: Ensure both earbuds are charged. Place them back in the case, close the lid,
wait a few seconds, then open the lid again to re-enter pairing mode. On your device, forget the
"Baseus Bowie MZ10" from your Bluetooth list and try pairing again.

Only one earbud working: Place both earbuds back into the charging case. Close the lid and then
open it again. Check if both earbuds are connected. If the issue persists, try resetting the earbuds (refer
to manufacturer's specific reset instructions if available, usually involves a long press on the case
button).

No sound: Check the volume level on your connected device. Ensure the earbuds are properly seated
in your ears. Verify that the earbuds are connected to the correct Bluetooth device.

Charging issues: Ensure the charging cable is securely connected to both the case and the power
source. Try a different USB-C cable or power adapter. Clean the charging contacts on the earbuds and
inside the case.

Poor sound quality: Ensure the ear tips are the correct size for a good seal in your ear canal. Clean
any debris from the earbud speakers. Move closer to your connected device to avoid interference.

7. SPECIFICATIONS

Feature Specification

Model Name MZ10 (A00025700123-Z1)

Connectivity Technology Wireless (Bluetooth)

Wireless Communication Technology Bluetooth 5.2

Ear Placement In-Ear

Headphones Form Factor In-Ear

Driver Size 10mm Diaphragm

Microphones 4 Microphones with Noise Cancellation

Noise Control Active Noise Cancellation (ANC) up to 25dB

Latency 0.06 seconds (Ultra-low latency mode)

Impedance 100 Ohms

Color Black

Manufacturer Baseus

Item Dimensions (Shipping) 14 x 11 x 4 cm

Item Weight (Shipping) 160 grams

8. WARRANTY AND SUPPORT

Baseus products are manufactured to the highest quality standards. For information regarding warranty
coverage, technical support, or service inquiries, please refer to the warranty card included with your



product or visit the official Baseus website. Keep your purchase receipt as proof of purchase for warranty
claims.

For further assistance, you may contact Baseus customer support through their official channels. Please
have your product model number (A00025700123-Z1) and purchase details ready when contacting
support.

© 2024 Baseus. All rights reserved.
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