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1. INTRODUCTION

This manual provides essential information for the safe and efficient use of your Dell PowerEdge T360
server. It covers setup, operation, maintenance, and troubleshooting to ensure optimal performance and
longevity of your system. Please read this manual thoroughly before operating the server.
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Image 1.1: Front view of the Dell PowerEdge T360 server. This image displays the server in a tower configuration,
featuring a black chassis with a distinctive patterned front grille for airflow. The Dell logo is visible on the upper front panel,
along with various drive bays and indicators.

2. SETUP

2.1 Unpacking

1. Carefully open the shipping box and remove the server and all accessories.
2. Verify that all components listed in the packing slip are present.

3. Retain the original packaging for future transport or service needs.



2.2 Physical Installation
Choose a stable, level surface for the server with adequate ventilation. Ensure sufficient clearance around
the server for proper airflow.
« Placement: Position the server in a cool, dry environment, away from direct sunlight and heat
sources.

o Power Connection: Connect the power cable(s) to the server's power supply unit(s) and then to a
grounded electrical outlet.

o Peripheral Connections: Connect your monitor, keyboard, and mouse to the appropriate ports on
the server.

¢ Network Connection: Connect an Ethernet cable from your network switch or router to the server's
network port(s).

2.3 Initial Power On

After all connections are secure, press the power button on the front panel of the server. Observe the
system's boot process and any indicator lights.

3. OPERATING THE SERVER

3.1 System Access

o BIOS/UEFI Setup: During startup, press the designated key (usuallyF2 or DEL) to enter the system
setup for configuration.

o Operating System: Once the operating system loads, log in using your administrator credentials.

+ Remote Management: Utilize Dell's integrated Dell Remote Access Controller (iDRAC) for remote
server management, if configured. Refer to the iDRAC documentation for detailed instructions.

3.2 Basic Operations

Perform routine tasks such as monitoring system health, managing storage, and installing software as
required by your specific server environment.

3.3 Shutting Down

Always perform a graceful shutdown of the operating system before powering off the server. This prevents
data corruption and ensures system stability.

1. Save all open work and close applications.
2. Initiate the shutdown process from the operating system.

3. Once the operating system has shut down, the server will power off automatically. If it does not,
press and hold the power button until the server powers off.

4. MAINTENANCE

4.1 Cleaning

Regular cleaning helps maintain optimal performance and prevents overheating.

o Power off the server and disconnect all cables before cleaning.



o Use a soft, lint-free cloth to wipe exterior surfaces.

o Use compressed air to clear dust from vents and fan openings. Avoid spraying directly into internal
components.

4.2 Firmware and Software Updates

Keep your server's firmware (BIOS, iDRAC, RAID controller) and operating system software up to date.
Visit the official Dell support website for the latest updates and installation instructions.

4.3 Component Replacement

For component replacement (e.g., hard drives, memory, power supplies), refer to the detailed service
manual available on the Dell support website. Always follow safety precautions and proper handling
procedures.

5. TROUBLESHOOTING

This section provides general guidance for common issues. For more complex problems, consult the Dell
support website or contact technical support.

5.1 Common Issues
« Server does not power on: Ensure all power cables are securely connected to both the server and
the power outlet. Verify the power source is active.

« No video output: Check monitor connections and ensure the monitor is powered on. Try connecting
to a different video port if available.

o Operating system fails to load: This could indicate a hard drive or operating system issue. Attempt
to boot into safe mode or use recovery options.

o System overheating: Ensure proper ventilation around the server. Clean dust from vents and fans.

5.2 Error Indicators

The server's front panel may feature diagnostic indicator lights or an LCD panel that displays error codes.
Consult the Dell PowerEdge T360 documentation for a comprehensive list of error codes and their
meanings.

6. SPECIFICATIONS

The following table outlines key specifications for the Dell PowerEdge T360 server (Model: CFPHK).

Feature Specification
Brand Dell

Model Number CFPHK

Hard Drive Type Solid State Drive
Color Black

Item Weight 10.6 ounces



Feature

Specification

Manufacturer DELL
ASIN BODF5R6ZYM
Date First Available December 31, 2024

7. WARRANTY AND SUPPORT

Your Dell PowerEdge T360 server is covered by a limited warranty. For detailed warranty information,
terms, and conditions, please refer to the documentation included with your purchase or visit the official
Dell support website.

For technical assistance, driver downloads, and additional resources, please visit theDell Support website.

You will need your server's service tag to access specific support resources.

© 2024 Dell Inc. All rights reserved.
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