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INTRODUCTION

This manual provides essential information for the setup, operation, maintenance, and troubleshooting of
your Terra All-in-One-PC 2710 HA Greenline. Please read this manual thoroughly before using the device
to ensure proper functionality and longevity.

ProbucTt OVERVIEW

The Terra All-in-One-PC 2710 HA Greenline is a compact and efficient computing solution designed for
various applications. It integrates the display and computer components into a single unit, offering a
streamlined workspace.


https://manuals.plus/
https://manuals.plus/qa/
https://manuals.plus/deep-search/
https://manuals.plus/upload
https://manuals.plus/
https://manuals.plus/category/wortmann-ag

Figure 1: Front view of the Terra All-in-One-PC 2710 HA Greenline. The screen displays a Windows desktop environment

with the Start menu open, showing various applications and recommended files.

SETUP INSTRUCTIONS

1. Unpacking: Carefully remove the PC from its packaging. Ensure all components, including the power
adapter and any included peripherals, are present.

2. Placement: Place the All-in-One PC on a stable, flat surface. Ensure adequate ventilation around the
device. Avoid placing it near heat sources or in direct sunlight.

3. Power Connection: Connect the power adapter cable to the DC-in port on the back of the PC. Plug the
other end of the power adapter into a grounded electrical outlet.

4. Peripheral Connection: Connect your keyboard, mouse, and any other desired USB devices to the
available USB ports.

5. Network Connection (Optional): For internet access, connect an Ethernet cable to the LAN port or
configure a wireless network connection after initial boot-up.

6. First Boot: Press the power button, usually located on the side or back of the display. The system will
begin the initial boot process. Follow any on-screen prompts for operating system setup.

OPERATING INSTRUCTIONS

Power On/Off

o To Power On: Press the power button.

o To Shut Down: Click the Start button (Windows icon), then select the Power icon, and choose "Shut



down."
o To Restart: Click the Start button, then select the Power icon, and choose "Restart."

» To Sleep: Click the Start button, then select the Power icon, and choose "Sleep."

Display and Audio
« Brightness Adjustment: Use the function keys on your keyboard (often F5/F6 or similar icons) or the
display settings within the operating system to adjust screen brightness.

« Volume Control: Use the volume keys on your keyboard (often F1-F3 or similar icons) or the volume
mixer in the operating system's taskbar to adjust audio output.

Connectivity
o USB Ports: Connect USB devices such as external hard drives, flash drives, or printers to the available

USB ports.

o Network: For wired connection, plug an Ethernet cable into the LAN port. For wireless, navigate to
network settings in the operating system to connect to a Wi-Fi network.

MAINTENANCE

« Cleaning: Use a soft, lint-free cloth to clean the screen and exterior surfaces. For stubborn marks,
slightly dampen the cloth with water or a non-abrasive screen cleaner. Do not spray liquid directly onto
the screen or vents.

o Ventilation: Ensure that the ventilation openings on the PC are not blocked. Proper airflow is crucial for
preventing overheating.

o Software Updates: Regularly update your operating system and drivers to ensure optimal performance
and security.

o Data Backup: Periodically back up important data to an external drive or cloud storage to prevent data
loss.

TROUBLESHOOTING
Problem Possible Cause Solution
PC does not ) Check if the power adapter is securely connected to
No power connection. ) .
power on. the PC and the electrical outlet. Try a different outlet.
No display PC is in sleep mode or display Press any key on the keyboard or move the mouse
on screen. settings issue. to wake the PC. If still no display, restart the PC.

) Check volume levels in the operating system. Ensure
Volume muted or low; incorrect

No audio. ) ) the correct audio output device is selected in sound
audio output device.

settings.
Too many applications running; o )
Slow . . Y F?p g Close unnecessary applications. Free up disk space.
insufficient disk space; outdated ) .
performance. dri Update drivers and operating system.
rivers.

SPECIFICATIONS



¢ Model: Terra All-in-One-PC 2710 HA Greenline (Model Number: 1001378)
o Brand: WORTMANN AG

o Hard Drive Type: Solid State Drive

« Color: Black

o ltem Weight: Approximately 2.2 pounds

o Manufacturer: WORTMANN AG

o ASIN: BODF5Q4NR4

o Date First Available: April 7, 2025

Note: Specifications are subject to change without prior notice. For the most current information, please refer to the official
product page or contact WORTMANN AG support.

WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the documentation included with your
purchase or visit the official WORTMANN AG website. You may also contact their customer service for
assistance.

WORTMANN AG Official Website: www.wortmann.de

Please have your model number (1001378) and purchase details ready when contacting support.

© 2025 WORTMANN AG. All rights reserved.
This manual is for informational purposes only.
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