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1. INTRODUCTION

This manual provides comprehensive instructions for the BenQ GW2790Q 27-inch 2K QHD 100Hz IPS Eye-Care Monitor. It
covers setup, operation, key features, maintenance, and troubleshooting to ensure optimal performance and user
experience. Please read this manual thoroughly before using your monitor.
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Figure 1.1: BenQ GW2790Q Monitor Overview. This image showcases the monitor's sleek design and highlights its key features such as
100Hz refresh rate, 99% sRGB color gamut, VESA MediaSync compatibility, and 2K Quad HD resolution, displayed with dynamic content.

2. PACKAGE CONTENTS

Verify that all items listed below are present in your package. If any item is missing or damaged, please contact your retailer
or BenQ customer support.

BenQ GW2790Q Monitor

Monitor Stand (Base and Neck)

Power Cord

HDMI Cable

Quick Start Guide

Warranty Card

3. SETUP

3.1 Assembling the Monitor Stand

1. Carefully remove the monitor from its packaging, keeping it protected on a soft surface.

2. Attach the stand neck to the monitor panel by aligning the tabs and pushing until it clicks into place.

3. Secure the stand base to the neck using the captive screw at the bottom of the base.

3.2 Connecting Cables

Connect the necessary cables to the corresponding ports on the monitor and your computer.



Power Cable: Connect one end to the monitor's power input and the other to a power outlet.

Video Cable: Connect either an HDMI cable or a DisplayPort cable from your computer's video output to the
corresponding input on the monitor.

Figure 3.1: Monitor Rear Ports. This image illustrates the various connectivity options available on the back of the BenQ GW2790Q monitor,
including the power input, two HDMI ports, one DisplayPort, and an audio output jack, along with the VESA mounting area.

4. OPERATING INSTRUCTIONS

4.1 Powering On/Off

Press the power button located on the bottom right of the monitor bezel to turn the monitor on or off. The power indicator
light will illuminate when the monitor is active.

4.2 On-Screen Display (OSD) Menu

The OSD menu allows you to adjust various monitor settings such as brightness, contrast, color modes, and input sources.
Use the navigation buttons located near the power button to access and navigate the OSD menu.

4.3 Input Hotkey

The GW2790Q features a dedicated Input Hotkey for quick switching between connected devices. Press this button to cycle
through HDMI 1, HDMI 2, and DisplayPort inputs without navigating the full OSD menu.



Figure 4.1: Monitor in Use. This image shows the BenQ GW2790Q monitor displaying a professional presentation, demonstrating its suitability
for work and productivity tasks.



Figure 4.2: Seamless Work and Play. This image demonstrates the BenQ GW2790Q monitor's ability to smoothly transition between different
uses, showing a split screen with productivity content on one side and entertainment on the other, highlighting its flexible lifestyle integration.

5. KEY FEATURES

5.1 Display Technology

27-inch 2K QHD IPS Panel: Experience sharp details and vibrant colors with a 2560x1440 resolution and wide
viewing angles.

100Hz Refresh Rate: Enjoy smoother visuals and more responsive interaction, reducing motion blur for a comfortable
viewing experience.



Figure 5.1: Smooth Viewing at 100Hz. This image visually represents the benefit of a 100Hz refresh rate, showing a runner with a smooth
motion trail, indicating reduced motion blur and a fluid visual experience on the BenQ GW2790Q monitor.

5.2 Eye-Care Technologies

The BenQ GW2790Q incorporates advanced Eye-Care features designed to reduce eye strain during extended use.

Brightness Intelligence Tech (B.I. Gen2): Automatically adjusts screen brightness based on ambient light conditions
and on-screen content, ensuring optimal viewing comfort.

Low Blue Light Plus: Filters out harmful blue-violet light while maintaining accurate color reproduction, protecting
your eyes without compromising image quality.

Coding Mode & ePaper Mode: Specialized color modes that enhance readability for text-heavy tasks, reducing eye
fatigue during long reading or coding sessions.

Eye-CareU Software: Compatible software for personalized eye-care settings and reminders.



Figure 5.2: Smart Brightness Optimization. This image illustrates the monitor's Brightness Intelligence feature, showing a split screen where
one side is optimized for a darker environment and the other for a brighter one, demonstrating automatic adjustment for visual comfort.



Figure 5.3: Low Blue Light Plus Technology. This diagram visually explains how BenQ's Low Blue Light Plus technology works, differentiating
between harmful blue-violet radiation and beneficial blue light, and demonstrating its ability to filter the former while maintaining vivid color

quality.



Figure 5.4: Enhanced Eye-Care Experience. This image highlights the monitor's focus on eye comfort, featuring an eye graphic superimposed
over the screen, suggesting advanced features for visual health and detailed data display.

5.3 Connectivity

The monitor offers versatile connectivity options to integrate with various devices.

HDMI Ports: Two HDMI inputs for connecting multiple devices such as computers, gaming consoles, or media
players.

DisplayPort: One DisplayPort input for high-resolution and high-refresh-rate connections.

Audio Out: A 3.5mm audio jack for connecting external speakers or headphones.



Figure 5.5: Multi-Device Connectivity. This image demonstrates the BenQ GW2790Q monitor's ability to connect to various devices, showing it
linked to a laptop and a game controller via its HDMI and DisplayPort inputs, facilitating seamless switching between work and entertainment.

6. MAINTENANCE

6.1 Cleaning the Monitor

To maintain optimal display quality, clean your monitor regularly.

Always power off the monitor and unplug the power cord before cleaning.

Use a soft, lint-free cloth lightly dampened with water or a specialized screen cleaner.

Avoid using abrasive cleaners, alcohol, or ammonia-based solutions, as these can damage the screen surface.

Gently wipe the screen and bezel. Do not apply excessive pressure.

7. TROUBLESHOOTING

If you encounter issues with your monitor, refer to the following common problems and solutions.



Problem Possible Cause Solution

No image on
screen

Power cable disconnected; Video
cable disconnected; Incorrect input
source selected.

Ensure power and video cables are securely connected. Use
the Input Hotkey or OSD to select the correct input source.

Image is blurry
or distorted

Incorrect resolution setting; Video
cable issue.

Set the display resolution to 2560x1440. Check or replace the
video cable.

Monitor not
turning on

Power cable not connected; Power
outlet issue.

Verify the power cable is firmly connected to both the monitor
and a working power outlet.

No sound from
speakers/audio
out

Audio cable not connected;
Volume too low; Incorrect audio
output selected on computer.

Ensure external speakers/headphones are connected. Adjust
monitor and computer volume. Select the monitor as the audio
output device on your computer.

8. SPECIFICATIONS

Below are the technical specifications for the BenQ GW2790Q monitor.

Feature Detail

Model Name GW2790Q

Screen Size 27 Inches

Panel Type IPS

Resolution 2560x1440 (QHD)

Refresh Rate 100Hz

Aspect Ratio 16:9

Brightness (Typical value not provided, refer to product page)

Contrast Ratio (Typical value not provided, refer to product page)

Color Gamut 99% sRGB

Viewing Angle (Typical IPS values apply, not explicitly stated)

Connectivity 2x HDMI, 1x DisplayPort, 1x Audio Out (3.5mm)

VESA Mount Yes

Dimensions (WxHxD) 24.1 x 12 x 2.4 inches (without stand)

Weight 10.34 pounds (without stand)

Power Consumption (Not explicitly stated, refer to product page)

9. WARRANTY AND SUPPORT



BenQ provides a limited warranty for this product. For detailed warranty terms and conditions, please refer to the warranty
card included in your package or visit the official BenQ website.
For technical support, driver downloads, or service inquiries, please visit the BenQ support website or contact their customer
service department. Keep your purchase receipt and product serial number handy when seeking support.
BenQ Support Website: www.benq.com/en-us/support.html

Related Documents - GW2790Q

BenQ Eye-CareU User Manual: LCD Monitor Eye-Care Software Guide
Comprehensive user manual for BenQ's Eye-CareU software, detailing installation, features,
settings, eye protection reminders, and troubleshooting for LCD monitors. Optimize your viewing
experience and reduce eye strain.

BenQ G Series LCD Monitor User Manual with Eye Care Technology
This user manual provides comprehensive guidance for BenQ G Series LCD Monitors, covering
setup, operation, safety, maintenance, troubleshooting, and advanced features like Eye-Care
Technology. It includes details for various models such as GW2490 and GW2790 series.

BenQ G Series LCD Monitor Quick Start Guide - Setup and Software Installation
Concise guide for setting up your BenQ G Series LCD Monitor, including hardware connections,
software installation for Eye-CareU, and VESA mounting. Learn how to get started quickly.

BenQ Серия G ЖК-монитор: Руководство пользователя и инструкции
Полное руководство пользователя для ЖК-мониторов BenQ серии G. Содержит информацию
по установке, настройке, эксплуатации, функциям Eye Care, техническому обслуживанию и
поддержке продукта.

Εγχειρίδιο χρήσης οθόνης LCD BenQ Σειράς G με τεχνολογία Eye Care
Αυτό το εγχειρίδιο χρήσης παρέχει λεπτομερείς οδηγίες για την εγκατάσταση, χρήση και συντήρηση
των οθονών LCD BenQ Σειράς G, με έμφαση στην τεχνολογία Eye Care για μειωμένη καταπόνηση
των ματιών. Περιλαμβάνει πληροφορίες για χαρακτηριστικά, ασφάλεια και αντιμετώπιση
προβλημάτων.
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BenQ LCD-näyttö Käyttöohje
BenQ LCD-näyttö käyttöohje, joka sisältää tietoa tuotteen ominaisuuksista, turvallisuusohjeista,
asennuksesta, käytöstä ja huollosta. Opi hyödyntämään näyttösi ominaisuuksia, kuten Low Blue
Light Plus -tekniikkaa, ja ratkaisemaan yleisiä ongelmia.
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Zmiana rozdzielczoci ekranu Ze wzgldu na technologi stosowan w ekranach
cieklokrystalicznych LCD r ... v v v v v v 4 : Niedostpne w przypadku modeli BL2581T.
5 : Funkcja dostpna tylko w modelu GW2790QT / GW3290QT / BL2790QT /
BL3290QT. 6 : Funkcja dostpna tylko w modelu GW2790Q / BL2790Q. ...
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Nastavitev zaslonske locljivosti Zaradi same tehnologije LCD zaslonov je resolucija
slike nespremenl ... 096x2160 60Hz v DP 1.3 5120x2280 60Hz v 4 : Ni na voljo za
modela BL2581T. 5 : Na voljo za GW2790QT / GW3290QT / BL2790QT / BL3290QT.
6 : Na voljo za GW2790Q / BL2790Q. Za zagotovitev prav...
lang:hr score:19 filesize: 512.31 K page_count: 5 document date: 2024-08-26

[pdf] User Manual 
Resolution BenQ Reglarea rezoluţiei ecranului BenQ5 Disponibil pentru GW2790QT GW3290QT

BL2790QT BL3290QT 6 GW2790Q BL2790Q Pentru a vă asigura că temporizarea de mai RF RO

240920141633esupport benq esupport WORK ENTERTAINMENT DISPLAY UserManual BL2283 RF

240920141633 ||| 

Reglarea rezoluiei ecranului Datorit caracteristicilor tehnologiei afiajelor cu cristale
lichide LC ... v v v v v v v v v v v 4 : Nu este disponibil pentru BL2581T. 5 : Disponibil
pentru GW2790QT / GW3290QT / BL2790QT / BL3290QT. 6 : Disponibil pentru
GW2790Q / BL2790Q. Pentru a v as...
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Justera bildskrmens upplsning P grund av LCD-teknologins egenskaper r bildens
upplsning alltid fast. ... v v v v v v v v v v v v v v v 4 : Ej tillgngligt fr BL2581T. 5 :
Tillgnglig fr GW2790QT / GW3290QT / BL2790QT / BL3290QT. 6 : Tillgnglig fr
GW2790Q / BL2790Q. Ta frst reda p di...
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Nastavenie rozlsenia obrazovky Kvli podstate technolgie displeja z tekutch krystlov
LCD je rozlsen ... v v v v v v v v v v v 4 : Nie je k dispozcii pre BL2581T. 5 : K dispozcii
pre modely GW2790QT / GW3290QT / BL2790QT / BL3290QT. 6 : K dispozcii pre
modely GW2790Q / BL2790Q. Ak chcet...
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Volume - 17, Issue - 11 January 2025 Postal Reg. No. Jaipur City/427/2024-26 RNI
No. RAJENG/2008/245 ... global Key Features leader in Include: display technology,
Immersive introduces Visuals the GW2790Q The 27 QHD monitor. With IPS display
its 27 High-resolution QHD 2K provides an IPS d...
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Release Date Models 2022/7/26 GW2785TC/ GW2485TC/ EW2880U 2022/8/31
GW2785TC/ GW2485TC/ EW2880U 2022/10/19 GW2785TC/ GW2485TC/ EW2880U
OS Mac 12 or later Mac 12 or later Mac 12 or later 2023/1/13 GW2790QT/
GW3290QT/ GW2485TC/ GW2785TC/ EW2880U Mac 13 or later GW2790QT/
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BenQ GW sRGB 99 100Hz 100Hz NTSC 72 sRGB 99 Web 3 GW2283HDMIVGA
GW2283 / GW2283 21.5 NTSC 72 HDMI 1.4 x 2 VGA x 1 1Wx2 15,840 GW2490 23.8
GW2790 27 GW2490T 23.8 GW2790T 27 GW2790Q 27 IPS / LED Full HD 1920 x
1080 250cd/ 16:9 ...
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Adjusting the screen resolution Due to the nature of liquid crystal display LCD
technology, the pi ... v v v v v v v v v v v v v v v 4 : Not available for BL2581T. 5 :
Available for GW2790QT / GW3290QT / BL2790QT / BL3290QT. 6 : Available for
GW2790Q / BL2790Q. To make sure the ...
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