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INTRODUCTION

This manual provides comprehensive instructions for the setup, operation, and maintenance of your Xiaomi Redmi Pad
Pro WiFi Global Version. Designed for optimal entertainment and productivity, this device features a 12.1-inch 144Hz
display, a powerful Snapdragon 7s Gen 2 Mobile Platform, and a long-lasting 10000mAh battery. Please read this manual
thoroughly to ensure proper use and to maximize your device's capabilities.

WHAT'S IN THE BOX

Upon unboxing your Xiaomi Redmi Pad Pro, please verify that all the following items are included:

Xiaomi Redmi Pad Pro Tablet

USB Cable

Wall Adapter

33W Fast Car Dual USB Charger

PRODUCT OVERVIEW
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Figure 1: Front and back view of the Xiaomi Redmi Pad Pro in Graphite Gray. The tablet features a large display and a sleek design with
dual rear cameras.

The Xiaomi Redmi Pad Pro is designed for a premium user experience. It features a robust metal unibody design, a large
12.1-inch display, and strategically placed cameras and ports for ease of use. The device is equipped with quad stereo
speakers for an immersive audio experience.

SETUP

1. Initial Charging



Before first use, it is recommended to fully charge your Redmi Pad Pro. Connect the provided USB cable to the tablet's
charging port and the wall adapter, then plug it into a power outlet. The device supports up to 33W fast charging.

2. Powering On/Off

To Power On: Press and hold the Power button located on the side of the tablet until the Xiaomi logo appears on
the screen.

To Power Off: Press and hold the Power button until the power options menu appears. Select "Power off" from the
menu.

To Restart: From the power options menu, select "Restart".

3. Initial Configuration
Upon first power-on, you will be guided through the initial setup process. This includes selecting your language,
connecting to a Wi-Fi network, and setting up your Google account. Follow the on-screen prompts to complete the setup.

4. Connecting Accessories
The Redmi Pad Pro supports optional accessories such as the Redmi Smart Keyboard and Redmi Smart Pen. Refer to
the specific accessory manuals for detailed pairing and usage instructions. The Redmi Smart Pen offers 4096-level
pressure sensitivity and a 240Hz sampling rate for a fluid writing experience.

OPERATING INSTRUCTIONS

1. Display and Visuals
The 12.1-inch 2.5K (2560 x 1600) display offers exceptional clarity and vibrant colors. It features a 120Hz AdaptiveSync
refresh rate for smooth scrolling and gaming, and supports Dolby Vision for enhanced visual quality. The display is also
TÜV Rheinland certified for low blue light, flicker-free, and circadian friendly viewing.

2. Performance and Software
Powered by the Snapdragon® 7s Gen 2 Mobile Platform and running Xiaomi HyperOS based on Android 14, the Redmi
Pad Pro delivers robust performance. Xiaomi HyperOS enables seamless integration and collaboration across devices,
including features like Home screen+, cross-device collaboration, and network sync.

3. Camera Usage
The tablet is equipped with an 8MP rear camera and an 8MP front camera. Both cameras support 1080p video recording
at 30fps. To access the camera, tap the Camera icon on the home screen or app drawer. Select between photo and video
modes as needed.

4. Audio Features
Experience rich audio with the quad stereo speakers, supporting Dolby Atmos and Hi-Res Audio. Adjust volume using the
volume buttons on the side of the device or through the system settings.

5. Connectivity
The Redmi Pad Pro supports Wi-Fi (802.11g) for internet access and Bluetooth 5.3 for connecting wireless peripherals
like headphones or speakers. Manage these connections through the Settings app.

MAINTENANCE

1. Cleaning Your Device
To clean the screen, use a soft, lint-free cloth. For stubborn smudges, slightly dampen the cloth with water or a screen-



safe cleaner. Avoid using harsh chemicals or abrasive materials. For the body, a dry, soft cloth is sufficient.

2. Software Updates
Regularly check for and install software updates to ensure optimal performance, security, and access to new features.
Navigate to Settings > About tablet > System update to check for available updates.

3. Storage Management
The device comes with 256GB of internal storage. You can expand storage up to 1.5TB using a Micro SD card (not
included). Regularly manage your files and applications to free up space and maintain performance. Access storage
information via Settings > Storage.

TROUBLESHOOTING

Device Not Powering On: Ensure the battery is charged. Connect the tablet to the charger for at least 30 minutes,
then attempt to power on again. If it still doesn't power on, try a forced restart by holding the power button for 10-15
seconds.

Wi-Fi Connectivity Issues: Check if Wi-Fi is enabled in settings. Restart your Wi-Fi router. Forget the network and
reconnect. If issues persist, try resetting network settings on the tablet.

Slow Performance: Close unused applications. Clear cache from apps. Check available storage and free up space
if necessary. Restart the device.

Screen Unresponsive: Perform a forced restart. If the issue continues, consider a factory reset (note: this will erase
all data).

Battery Draining Quickly: Reduce screen brightness. Disable unused features like Bluetooth or GPS. Close
background apps. Check battery usage in settings to identify power-hungry apps.

SPECIFICATIONS

Feature Detail

Model Name Redmi Pad PRO

Item Model Number 57b6e824-3221-46ed-a140-e921f36bbc79

Operating System Xiaomi HyperOS, based on Android 14

Screen Size 12.1 Inches

Screen Resolution 2560 x 1600 pixels (2.5K)

Processor Snapdragon® 7s Gen 2 Mobile Platform (Octa-core, up to 2.4GHz)

RAM 8GB (as per variant)

Storage 256GB (as per variant), expandable up to 1.5TB via Micro SD

Rear Camera 8 MP

Front Camera 8 MP

Battery Capacity 10000mAh (typ)



Charging Up to 33W Fast Charging

Wireless Type 802.11g Wi-Fi

Bluetooth Bluetooth 5.3

Dimensions (LxWxH) 11.02 x 7.14 x 0.29 inches (280.0mm x 181.85mm x 7.52mm)

Item Weight 2.23 pounds (571g)

Color Graphite Gray ONLY WIFI

WARRANTY AND SUPPORT

For detailed warranty information, please refer to the warranty card included with your product or visit the official Xiaomi
website. For technical support, troubleshooting beyond this manual, or service inquiries, please contact Xiaomi customer
service through their official support channels. Keep your proof of purchase for warranty claims.
You can visit the official Xiaomi store on Amazon for more information: Xiaomi Store

© 2024 Xiaomi. All rights reserved. Information in this manual is subject to change without notice.

https://www.amazon.com/stores/Xiaomi/page/02B8D23F-3BED-4542-AB11-43606B9FD75E
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