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1. SETUP GUIDE

This section provides instructions for the initial setup of your OUKITEL C51 smartphone.

1.1 Package Contents

Before you begin, ensure all items are present in the box:

OUKITEL C51 Smartphone

Power Adapter

USB Cable

SIM Tray Ejector

Phone Case

User Manual (this document)

1.2 Initial Charging

Your OUKITEL C51 is equipped with a 5150mAh battery. For optimal performance, fully charge the device
before first use. Connect the provided USB cable to the phone's charging port and the power adapter, then
plug the adapter into a wall outlet. A full charge typically takes approximately 3 hours.
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Image: The OUKITEL C51 connected to a charger, illustrating its 5150mAh battery capacity and estimated usage times for
standby, calling, browsing, and video playback.

1.3 SIM Card & SD Card Installation

The OUKITEL C51 supports two 4G SIM cards and one TF (microSD) card simultaneously. Use the SIM tray
ejector tool to open the card slot on the side of the phone. Carefully place your SIM cards and/or TF card into
the designated slots, ensuring correct orientation. Gently push the tray back into the phone until it clicks into
place.



Image: An overview of the OUKITEL C51's key features, including a detailed view of the triple card slot for SIM and TF cards.

1.4 Powering On/Off

To Power On: Press and hold the Power button on the side of the phone until the OUKITEL logo
appears.

To Power Off: Press and hold the Power button until the power options menu appears. Select "Power
off" and confirm.

1.5 Initial Setup Wizard

Upon first power-on, the phone will guide you through an initial setup wizard. Follow the on-screen prompts to:

Select your language.

Connect to a Wi-Fi network.

Set up your Google account.

Configure screen lock (PIN, pattern, password, fingerprint, face unlock).

1.6 Memory Expansion (Virtual RAM)

The OUKITEL C51 supports memory expansion technology, allowing you to add 12GB of virtual RAM to the
original 6GB, totaling 18GB. To enable this feature:



1. Go to Settings.

2. Navigate to Memory Expansion.

3. Enable the feature and restart your device for the changes to take effect.

Image: Visual representation of the OUKITEL C51's memory configuration, highlighting the 16GB RAM (6GB physical + 12GB
virtual) and 128GB ROM expandable to 1TB.

2. OPERATING YOUR DEVICE

Familiarize yourself with the key features and functions of your OUKITEL C51 smartphone.

2.1 Display and Navigation

The OUKITEL C51 features a 6.8-inch HD+ display with a 90Hz refresh rate, providing a smooth visual
experience. The resolution is 720x1600 pixels. Utilize the touchscreen for navigation, gestures, and interacting
with applications. The device also includes an eye protection mode for comfortable viewing.



Image: The OUKITEL C51's 6.8-inch HD+ display, showcasing its 90Hz refresh rate and key display specifications.

2.2 Camera Functions

Capture moments with the 13MP main camera and 5MP front camera. The camera application offers various
modes to enhance your photography:

Panorama Mode: For wide-angle shots.

Night Mode: Improves low-light photography.

Professional Mode: Allows manual control over settings.

Portrait Mode: Creates a depth-of-field effect.

Beauty Mode: Enhances facial features.



Image: An illustration of the OUKITEL C51's camera capabilities, highlighting the 13MP main and 5MP front cameras, along
with various shooting modes.

2.3 Security Features

Your OUKITEL C51 offers multiple security options to protect your data:

Fingerprint Unlock: Register your fingerprints for quick and secure access.

Face Unlock: Use facial recognition to unlock your device.

Standard PIN, Pattern, and Password options are also available.

2.4 Connectivity

The device supports a range of connectivity options:

GPS, GLONASS, Galileo: For accurate location services and navigation.

Bluetooth 5.0: For connecting to wireless accessories.

3.5mm Audio Jack: For wired headphones.

OTG (On-The-Go): Allows connecting USB devices like flash drives.



3. MAINTENANCE

Proper maintenance ensures the longevity and optimal performance of your OUKITEL C51.

3.1 Software Updates

Your phone runs on Android 14. Regularly check for and install system updates to ensure you have the latest
features, security patches, and performance improvements. Go to Settings > System > System update.

3.2 Cleaning the Device

Use a soft, lint-free cloth to clean the screen and body of your phone. Avoid using harsh chemicals or abrasive
materials that could damage the surface. Keep the charging port and speaker grilles free of dust and debris.

3.3 Battery Care

To maximize battery lifespan:

Avoid extreme temperatures.

Use only the provided charger and cable.

Avoid frequently draining the battery completely or keeping it at 100% for extended periods.

3.4 Storage Management

With 128GB of internal storage (expandable up to 1TB via TF card), you have ample space. Periodically
review your installed applications, photos, and videos to free up space if needed. You can manage storage in
Settings > Storage.

4. TROUBLESHOOTING

This section addresses common issues you might encounter with your OUKITEL C51.



Problem Possible Solution

Phone is slow
or
unresponsive.

Clear recent apps, restart the phone, check for software updates, or free up storage
space. Enable Memory Expansion if not already done.

Cannot
connect to Wi-
Fi/Bluetooth.

Toggle Wi-Fi/Bluetooth off and on. Restart the phone and the router/Bluetooth device.
Forget the network/device and reconnect.

Battery drains
quickly.

Reduce screen brightness, close background apps, disable unnecessary features (GPS,
Bluetooth, Wi-Fi when not in use), check battery usage in settings to identify power-
hungry apps.

Apps crashing
or freezing.

Clear app cache/data (Settings > Apps > [App Name] > Storage), update the app, or
reinstall it.

No network
signal.

Ensure SIM card is properly inserted. Restart the phone. Check network settings
(Settings > Network & internet > Mobile network). Contact your carrier.

4.1 Factory Reset

If issues persist, a factory reset can resolve many software-related problems. Warning: This will erase all
data on your phone. Back up important data before proceeding.

1. Go to Settings.

2. Navigate to System > Reset options.

3. Select Erase all data (factory reset) and follow the on-screen instructions.

5. SPECIFICATIONS

Detailed technical specifications for the OUKITEL C51 smartphone.



Model OUKITEL C51

Operating System Android 14

Display 6.8-inch HD+ (720 x 1600 pixels), 90Hz Refresh Rate

Processor Octa-Core (1.6 GHz CPU Speed)

RAM 18 GB (6GB physical + 12GB virtual)

Internal Storage 128 GB ROM

Expandable Storage Up to 1TB via TF (microSD) card

Rear Camera 13 MP

Front Camera 5 MP

Battery Capacity 5150 mAh Lithium Polymer

Talk Time Up to 19.5 Hours

Charging Time Approx. 3 Hours

Dimensions (L x W x H) 6.61 x 3.08 x 0.37 inches

Weight 7.2 ounces (205 Grams)

Connectivity 4G LTE, Bluetooth 5.0, Wi-Fi, GPS, GLONASS, Galileo, OTG

Ports USB-C (charging/data), 3.5mm Audio Jack

Security Fingerprint Unlock, Face Unlock

SIM Card Slots Dual SIM (Nano-SIM) + 1 TF Card Slot

6. WARRANTY AND SUPPORT

OUKITEL is committed to providing excellent customer service and product support.

6.1 Warranty Information

Your OUKITEL C51 smartphone comes with a 2-year warranty from the date of purchase. This warranty
covers manufacturing defects and malfunctions under normal use. Additionally, OUKITEL offers a 30-day
unconditional return policy.

6.2 Technical Support

For technical assistance, troubleshooting beyond this manual, or warranty claims, please contact OUKITEL
customer service. Long-term technical support and 24-hour online customer service are available to assist
you.

Please refer to the official OUKITEL website or your purchase documentation for the most current contact
information.
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