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1. INTRODUCTION

Thank you for choosing the EVERCROSS EV12M Electric Motocross. This manual provides essential information
for the safe assembly, operation, and maintenance of your electric motocross. Please read this manual thoroughly
before use and retain it for future reference. This product is designed for children aged 3-12 years.

https://manuals.plus/
https://manuals.plus/qa/
https://manuals.plus/deep-search/
https://manuals.plus/upload
https://manuals.plus/
https://manuals.plus/category/evercross


Image 1.1: The EVERCROSS EV12M Electric Motocross in blue.

2. IMPORTANT SAFETY INFORMATION

Your safety and the safety of others are paramount. Always follow these safety guidelines when operating the
EVERCROSS EV12M Electric Motocross.

Adult Supervision Required: This product must always be used under direct adult supervision.

Assembly: This electric motocross is heavy. Ensure assembly is performed by two adults with care. Verify that
the vehicle is correctly assembled and all components are secure before riding.

Protective Gear: Always wear appropriate safety gear, including a helmet, knee pads, and elbow pads, when
riding.

Weight Limit: Do not exceed the maximum load capacity of 65 kg.

Age Range: Suitable for children aged 3-12 years.

Riding Environment: Ride in safe, open areas away from traffic, pedestrians, and hazardous obstacles. Avoid
riding on steep inclines or uneven terrain until proficient.

Weather Conditions: Do not ride in wet conditions, heavy rain, or snow.



Braking: Familiarize yourself with the drum brake system and practice braking at different speeds.

Battery Safety: Only use the provided charger. Do not modify the battery or charging system.

3. PRODUCT COMPONENTS AND FEATURES

The EVERCROSS EV12M Electric Motocross is engineered with several key components for performance and
safety.

Powerful Motor: Equipped with a 300W motor for robust performance.

Long-Range Battery: Features a 36V 4AH battery, offering up to 15 KM range on a full charge.

Adjustable Speed Modes: Three selectable speed modes: 8 KM/H, 12 KM/H, and 25 KM/H.

High-Performance Suspension: Highly elastic suspension system for superior shock absorption.

Drum Brake System: Durable and powerful drum brake for reliable stopping.

12-inch Pneumatic Tires: Large, wear-resistant rubber tires provide enhanced grip and adaptability to various
road conditions.

Comfortable Seat: High-density, anti-slip, ergonomically designed seat for a comfortable ride.



Image 3.1: Overview of controls, including power display, on/off switch, and speed mode selector (L: 5 MPH, M: 7.5
MPH, H: 15.5 MPH, which translates to 8, 12, 25 KM/H respectively), and the drum brake.



Image 3.2: Illustration of the powerful 300W motor providing surging power to the rear wheel.



Image 3.3: Detail of the strong frame and high-strength shock-absorbing spring for a smooth ride.

4. ASSEMBLY INSTRUCTIONS

The EVERCROSS EV12M requires some assembly. Please follow these steps carefully. It is recommended that two
adults perform the assembly due to the product's weight.

1. Unpacking: Carefully remove all components from the packaging. Check the contents against the packing list
to ensure all parts are present.

2. Handlebar Installation: Attach the handlebars to the steering column. Ensure they are aligned correctly and
securely fastened with the provided bolts.

3. Front Wheel Installation: If not pre-assembled, install the front wheel, ensuring the axle is properly seated
and secured.

4. Fender Attachment: Attach any fenders or protective covers as indicated in the diagram.

5. Battery Connection: Connect the battery as per the instructions. Ensure all electrical connections are firm.

6. Final Checks: Before first use, double-check all bolts, nuts, and fasteners to ensure they are tight. Inspect the
tires, brakes, and throttle for proper function.



5. BATTERY CHARGING

Proper battery charging is crucial for performance and longevity.

First Charge: Fully charge the battery before the first use. This may take several hours.

Charging Process: Connect the charger to the charging port on the motocross, then plug the charger into a
standard wall outlet. The indicator light on the charger will show the charging status (e.g., red for charging,
green for fully charged).

Charging Time: A full charge typically takes approximately 4-6 hours. Do not overcharge the battery.

Battery Life: The 36V 4AH battery provides a range of up to 15 KM on a full charge. Actual range may vary
based on speed mode, rider weight, terrain, and temperature.

Storage: If storing the motocross for an extended period, charge the battery every 30 days to maintain its
health.

Image 5.1: The 36V 4AH battery provides a riding range of up to 15 KM on a single charge.

6. OPERATING INSTRUCTIONS

Familiarize yourself with the controls and operation before riding.

6.1. Power On/Off

To Power On: Press and hold the power button (usually located on the handlebar) for a few seconds until the
power display illuminates.

To Power Off: Press and hold the power button again until the display turns off.

6.2. Selecting Speed Modes
The EV12M offers three speed modes to suit different skill levels and environments:

Mode 1 (Low): Approximately 8 KM/H (5 MPH) - Ideal for beginners and controlled environments.

Mode 2 (Medium): Approximately 12 KM/H (7.5 MPH) - For intermediate riders.

Mode 3 (High): Approximately 25 KM/H (15.5 MPH) - For experienced riders in suitable areas.

To change speed modes, use the speed selector switch on the handlebar. Always start in the lowest speed mode
and gradually increase as the rider gains confidence and skill.



6.3. Braking
The motocross is equipped with a drum brake system. The brake lever is located on the handlebar.

To Brake: Gently squeeze the brake lever to slow down or stop. Apply gradual pressure for smooth braking.

Emergency Braking: In an emergency, apply firm and steady pressure to the brake lever.

Brake Adjustment: Ensure the brake cable tension is correctly adjusted for effective braking. Refer to the
maintenance section for adjustments.

Image 6.1: A child riding the EV12M, demonstrating its use for ages 3-12 with a 300W motor, 36V 4AH battery, and
65 KG max load.



Image 6.2: The 12-inch inflatable tires are designed to adapt to various road conditions, including snow, gravel,
sand, and paved surfaces.

7. MAINTENANCE

Regular maintenance ensures the longevity and safe operation of your EVERCROSS EV12M.

Cleaning: Wipe down the motocross with a damp cloth after each use. Avoid using high-pressure water jets
directly on electrical components.

Tire Pressure: Regularly check and maintain the correct tire pressure for optimal performance and safety.
Refer to the tire sidewall for recommended pressure.

Brake Inspection: Periodically inspect the drum brake for wear and proper function. Adjust the brake cable
tension if necessary to ensure responsive braking.

Fastener Check: Routinely check all bolts, nuts, and fasteners for tightness. Tighten any loose components.

Battery Care: Store the battery in a cool, dry place. Avoid fully discharging the battery frequently. Charge the
battery at least once a month if not in regular use.



Storage: Store the motocross in a dry, sheltered area to protect it from weather elements.

8. TROUBLESHOOTING

This section addresses common issues you might encounter with your EVERCROSS EV12M.

Problem Possible Cause Solution

Motocross
does not
power on

Battery is discharged; Power button
not pressed correctly; Loose battery
connection.

Charge the battery; Press and hold the power button
firmly; Check battery connections.

Reduced
speed or
range

Low battery charge; Riding on
challenging terrain; Overweight rider;
Low tire pressure.

Fully charge the battery; Ride on suitable terrain;
Ensure rider is within weight limit; Inflate tires to
recommended pressure.

Brakes are
not effective

Brake cable loose; Brake pads worn.
Adjust brake cable tension; Inspect and replace brake
pads if necessary.

Unusual
noises during
operation

Loose components; Debris in
motor/wheel area.

Check all fasteners for tightness; Inspect for and
remove any debris.

If you encounter issues not listed here or if solutions do not resolve the problem, please contact EVERCROSS
customer support.

9. TECHNICAL SPECIFICATIONS

Feature Specification

Model EV12M

Brand EVERCROSS

Motor Power 300W

Battery Type 36V 4AH

Max Speed 25 KM/H (15.5 MPH)

Speed Modes 8 KM/H, 12 KM/H, 25 KM/H

Max Range Up to 15 KM

Tire Size 12 inches (Pneumatic)

Brake System Drum Brake

Suspension High-performance elastic suspension



Main Material Aluminum

Product Dimensions (L x W x H) 110 x 60 x 70 cm (43.3 x 23.6 x 27.5 inches)

Item Weight 18.49 kg (40.76 lbs)

Weight Limit 65 kg (143 lbs)

Age Range 3-12 years

Assembly Required Yes

Feature Specification

Image 9.1: Key dimensions of the EVERCROSS EV12M Electric Motocross.

10. WARRANTY AND SUPPORT

EVERCROSS products are manufactured to high-quality standards. For information regarding warranty coverage,
please refer to the warranty card included with your product or visit the official EVERCROSS website. If you have
any questions, require technical assistance, or need to report an issue, please contact EVERCROSS customer
support through the retailer where the product was purchased or via the contact information provided on the official
website.
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