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1. INTRODUCTION

The artfone G6 is a 4G flip phone designed for ease of use, particularly for seniors. It features large buttons, dual LCD screens,
and essential functions for reliable communication. This manual provides detailed instructions for setting up, operating, and

maintaining your device.
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Figure 1: artfone G6 Flip Phone and Charging Dock

The artfone G6 flip phone is shown in its open position, displaying the large keypad and inner screen. Beside it, the phone is shown closed
and resting in its dedicated charging dock. This image highlights the phone's design and its convenient charging solution.

2. SETUP

2.1 What's in the Box

Upon unboxing your artfone G6, please verify that all components are present:

« 1x artfone G6 Mobile Phone (Battery not installed)
« 1x 1300mAh Battery

« 1x USB Charger Cable

« 1x Charging Base/Stand

o 1x User Manual (this document)
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Figure 2: Package Contents
This image displays all items included in the artfone G6 package: the phone, user manual, USB charger cable, charging base/stand, and
the 1300mAnh battery.
2.2 Battery and SIM Card Installation

To prepare your phone for use, follow these steps:

1. Carefully remove the back cover of the phone.
2. Insert your Nano SIM card(s) into the designated slot(s). The phone supports dual SIM.
3. If desired, insert a Micro SD card (up to 64GB) into the memory card slot for expanded storage.
4. Insert the 1300mAh battery into its compartment, ensuring the gold contacts align.
5. Replace the back cover until it clicks securely into place.
(: Contact settings image

Figure 3: Internal Components and Card Slots



This image provides a clear view of the artfone G6's internal layout, indicating the slots for the Nano SIM card, Micro SD card, and the
placement of the 1300mAh battery.

2.3 Initial Charging

Before first use, fully charge your artfone G6. You have two charging options:

« Using the Charging Dock: Place the phone securely in the charging base. The phone's external screen will display a
charging indicator.

« Using the USB-C Cable: Connect the USB-C cable directly to the phone's charging port and to a power adapter.

A full charge typically takes approximately 2 hours. The battery provides 6-8 hours of talk time and over 7 days of standby time.

Make it easier for the elderly to see.

Figure 4: Charging Options

This image illustrates both charging methods for the artfone G6: direct charging via the USB-C cable and convenient charging using the
included desktop charging dock.

3. OPERATING INSTRUCTIONS

3.1 Power On/Off

o To power on, press and hold the red End Call button until the screen lights up.

« To power off, press and hold the red End Call button until the power off options appear, then select 'Power off'.

3.2 Making and Receiving Calls

« Making a Call: Dial the number using the large keypad and press the green Call button.

« Receiving a Call: Flip open the phone to answer an incoming call, or press the green Call button. To end a call, close the
phone or press the red End Call button.

Your browser does not support the video tag.

Video 1: artfone 4G G6 flip phone Unlocked for seniors

This official product video demonstrates the artfone G6 flip phone's key features, including its large buttons, dual screens, and the simple
process of answering and ending calls by flipping the phone open or closed.

3.3 Keypad and Navigation



The artfone G6 features a backlit physical keyboard with 21 oversized buttons for easy dialing and texting. Use the navigation keys
(up, down, left, right, OK) to move through menus.

Make it easier for the elderly to see.
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Figure 5: Large Buttons and Display

A close-up view of the artfone G6's keypad, emphasizing the large, easy-to-read buttons and the clear display, designed for user
convenience.

3.4 Dual LCD Screens

The phone has a 2.4-inch inner screen and a 1.8-inch outer display. The outer screen allows you to check the time, caller ID, and
text notifications without opening the phone.



Dual displays.

More convenient and luxury.
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Figure 6: Dual Display Functionality

This image demonstrates the dual-screen feature of the artfone G6, showing the phone both closed with its external display active and open
with its main internal screen visible.

3.5 SOS Function

For emergencies, the G6 features a dedicated SOS button on the back. Pressing and holding this button for 3 seconds will
automatically dial up to five pre-set emergency contacts and send distress messages until a connection is made.
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Figure 7: SOS Button Location

A clear view of the back of the artfone G6, highlighting the prominent SOS emergency button and the side control buttons.



Manually add blacklist

Block harassing calls from strangers

Figure 8: SOS Emergency Call Setup

This image illustrates the SOS emergency feature, showing how pressing the SOS button can quickly connect the user to pre-selected
emergency contacts, including the option to display caller pictures.

3.6 Speed Dial

Assign frequently called numbers to dedicated speed dial keys (A/B and numbers 2-9) for quick access. Refer to the phone's
internal settings for programming these numbers.

3.7 Voice Time Announcement

Hold the Volume + key for 3 seconds to hear the current time audibly announced by the phone.



Time reporting button

Figure 9: Time Reporting Button
This image shows a hand pressing the dedicated time reporting button on the artfone G6, indicating the phone's ability to audibly announce

the current time.

3.8 Camera

The phone includes a basic 0.3MP camera for capturing simple moments. Access the camera through the main menu.

3.9 Multimedia and Features

The artfone G6 offers several additional features:

« Audio/Video Playback: Play media files stored on the phone or memory card.

« Bluetooth: Connect to compatible Bluetooth devices like headsets.

« FM Radio: Listen to FM radio stations (requires headphones plugged into the 3.5mm audio jack).
« Flashlight: Activate the built-in flashlight using the dedicated slide button on the side.

« Calculator, Alarm Clock, Calendar: Standard utility applications are available in the Tools menu. Multiple alarm settings
are useful for reminders.
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Figure 10: Additional Features
This image highlights the artfone G6's practical features, including its built-in flashlight, FM radio capability, and the presence of a 3.5mm
headphone jack.
3.10 Contacts Management

The phone can store up to 1,000 contacts. You can assign photos to contacts, making it easier to identify callers. Use the T9
predictive text for faster text entry.

Figure 11: User Interface Menu

This image displays the user-friendly interface of the artfone G6, showing various menu options such as Contacts, Tools, Message, SOS,
Calendar, Settings, Internet, Multimedia, and Call logs.

4. MAINTENANCE

4.1 Battery Care



« Avoid extreme temperatures, which can reduce battery life.
« Do not expose the battery to water or fire.

« Use only the provided charger and cable.

4.2 Cleaning

Wipe the phone with a soft, dry cloth. Avoid using liquid cleaners or abrasive materials.

4.3 Storage

If storing the phone for an extended period, ensure it is partially charged (around 50%) and stored in a cool, dry place.

5. TROUBLESHOOTING

Problem Possible Cause

Phone does not power  Battery is drained or not installed
on. correctly.

Cannot make/receive No SIM card, SIM card not activated, or
calls. no network signal.

) ) Low signal, speaker/microphone
Poor audio quality.
obstructed.

Phone freezes or is .
, Software glitch.
unresponsive.

6. SPECIFICATIONS

Solution

Charge the battery. Ensure the battery is properly
inserted.

Ensure SIM is inserted and active. Check network
coverage. Contact your carrier.

Move to an area with better signal. Clean
speaker/microphone openings.

Remove and reinsert the battery to restart the phone.

Feature Detail

Model G6 Grey

Dimensions 4.02 x 2.01 x 0.79 inches
Weight 8.5 ounces (239.8 grams)
Operating System artfone Mocor RTOS
CPU MTK 8121 (1000 MHz)
Internal Screen Size 2.4 Inches

External Screen Size 1.8 Inches

Resolution 240 x 320

RAM 48 MB

Storage Capacity 0.13 GB (Expandable up to 64GB via Micro SD)

Battery Capacity 1300 mAh



Feature Detail

Talk Time Up to 8 Hours

Charging Time Approx. 2 Hours

Camera 0.3 MP Rear

Connectivity 4G VoLTE, Bluetooth, USB

Audio Jack 3.5 mm

Special Features SOS Button, Charging Dock, Large Buttons, Time Reporting, Wireless FM

7. WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the warranty card included in your product packaging or visit the
official artfone website. You can also contact artfone customer service directly for assistance.
artfone Store: Visit the artfone Store on Amazon

© 2024 artfone. All rights reserved.


https://www.amazon.com/stores/artfone/page/75AFC2F0-0074-4D85-AF5E-152E2380B8A0
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