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MODEL: IRON FORCE 2000-2100W

Brand: SOGO

Safety Instructions Product Overview Setup Operating
Instructions Maintenance Troubleshooting Specifications Warranty & Support

1. SAFETY INSTRUCTIONS

Please read all instructions carefully before using the Sogo Iron Force Portable Vertical Steam Iron. Keep this
manual for future reference.

Electrical Safety: Ensure the voltage indicated on the appliance matches your local mains voltage before
connecting. Do not operate the appliance with a damaged cord or plug.

Hot Surfaces: The steam head and soleplate become very hot during use. Avoid direct contact with skin.
Always hold the appliance by the handle.

Water Usage: Only use distilled or demineralized water to prevent mineral buildup. Never add perfumes,
vinegar, starch, or other chemicals to the water tank.

Children and Pets: Keep the appliance out of reach of children and pets. Supervise children to ensure they
do not play with the appliance.

Storage: Always unplug the appliance and allow it to cool completely before storing. Empty the water tank
before storage.

Overheat Protection: The appliance is equipped with overheat protection. If it overheats, it will automatically
shut off. Unplug and allow it to cool before resuming use.

2. PRODUCT OVERVIEW
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The Sogo Iron Force Portable Vertical Steam Iron is designed for efficient and convenient garment care. It features
a powerful steam output and a compact design.

Key Features:

250 ml Water Tank: Sufficient capacity for extended steaming sessions without frequent refills.

2100W Optimal Power: Ensures rapid heating and powerful steam for effective wrinkle removal. Includes
overheat protection for safety.

Adjustable and Continuous Steam: Three steam settings (16±4g/min, 26±4g/min, 36±4g/min) to suit various
fabrics.

Non-stick Aluminum Soleplate: Provides smooth gliding over garments, ideal for delicate fabrics.

1.9 Meter Cable & Indicator Light: Extra-long cable for freedom of movement and an indicator light to show
operational status.

The Sogo Iron Force steam iron, featuring overheat protection, an indicator light, and accessories including a brush, silicone
band, and measuring cup.

The Sogo Iron Force steam iron, highlighting its 2100W power and ability to eliminate bacteria, mites, and persistent odors.

The steam iron's 250ml water tank, providing ample capacity for steaming.



The Sogo Iron Force steam iron in action, demonstrating its versatile and easy-to-use design.

3. SETUP

1. Unpack the Appliance: Carefully remove all packaging materials and ensure all components are present.

2. Fill the Water Tank:
Remove the water tank from the main unit. Open the water inlet cap and fill the tank with distilled or
demineralized water using the provided measuring cup. Do not overfill. Close the cap securely and reattach
the tank to the main unit.

Your browser does not support the video tag.

Video: Demonstration of how to fill the water tank and prepare the
steamer for use.

3. Attach Accessories (Optional): If using the fabric brush or other attachments, align them with the steam
head and secure them firmly.

4. Plug In: Insert the power plug into a suitable electrical outlet. The indicator light will illuminate.

4. OPERATING INSTRUCTIONS

1. Power On and Preheat: Press the power button. The indicator light will flash while the appliance preheats. It
will be ready for use when the light becomes steady (approximately 35 seconds).

2. Select Steam Mode: Use the steam control button to select your desired steam level (low, medium, high)
based on the fabric type.

3. Steaming Garments:
Hold the garment taut with one hand. With the other hand, hold the steamer vertically and move the steam



head slowly over the fabric, allowing the steam to penetrate and relax the fibers. For stubborn wrinkles, use
the highest steam setting or apply the fabric brush.

Your browser does not support the video tag.

Video: Demonstration of the vertical steaming function on various
garments, showing effective wrinkle removal.

4. Horizontal Steaming: The non-stick aluminum soleplate allows for horizontal steaming on an ironing board or
flat surface for more precise results.

5. Finishing: Once steaming is complete, press the power button to turn off the appliance. Unplug it from the
power outlet.

5. MAINTENANCE

Regular maintenance ensures optimal performance and extends the lifespan of your steam iron.

1. Empty Water Tank: After each use, ensure the appliance is unplugged and cooled. Remove the water tank
and empty any remaining water.

2. Clean the Soleplate: Wipe the non-stick aluminum soleplate with a soft, damp cloth. Do not use abrasive
cleaners or scouring pads, as this can damage the surface.

3. Descaling (Periodically): If you notice reduced steam output or mineral residue, descaling may be
necessary. Consult the full product manual for detailed descaling instructions.

4. Store Properly: Store the cooled and emptied steam iron in a dry, safe place, away from direct sunlight and
moisture.

6. TROUBLESHOOTING

Problem Possible Cause Solution

No steam or low
steam output.

Water tank is empty or low. Mineral
buildup. Appliance not fully heated.

Refill water tank. Perform descaling. Allow appliance to
preheat completely until indicator light is steady.

Water leakage
from steam
head.

Appliance not fully heated.
Overfilled water tank.

Allow appliance to preheat completely. Do not overfill
the water tank.

Appliance not
turning on.

Not plugged in correctly. Power
outage. Overheat protection
activated.

Check power connection. Verify power supply. Unplug
and allow to cool for 30 minutes before trying again.



7. SPECIFICATIONS

Feature Detail

Brand SOGO

Model Iron Force 2000-2100W

Power 2100 Watts

Water Tank Capacity 250 Milliliters

Steam Output Adjustable (16±4g/min, 26±4g/min, 36±4g/min)

Soleplate Material Aluminum with non-stick coating

Cable Length 1.9 meters

Product Weight 1.6 kg

Dimensions 33.5 x 24.5 x 15.5 cm

8. WARRANTY & SUPPORT

This Sogo Iron Force Portable Vertical Steam Iron comes with a 3-year warranty from the date of purchase,
covering manufacturing defects.

SOGO offers a 3-year warranty
on this product.

For technical support, warranty claims, or further assistance, please contact SOGO customer service through their
official website or the retailer where the product was purchased. Please have your proof of purchase and product
model number ready.

© 2024 SOGO. All rights reserved.
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