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INTRODUCTION

Welcome to the user manual for your VEILZOR Wireless Keyboard and Mouse Combo. This guide
provides detailed instructions to help you set up, operate, and maintain your new peripheral set, ensuring a
comfortable and efficient computing experience. This combo features a full-size keyboard with a wrist rest,
a phone holder, RGB backlighting, and a silent mouse, all designed for seamless wireless connectivity.

PACKAGE CONTENTS

Upon unboxing your VEILZOR Wireless Keyboard and Mouse Combo, please ensure all the following items
are present:

Wireless Keyboard (Model PC418)

Wireless Mouse

2-in-1 USB-A/C Receiver (located in the back of the keyboard)

USB-C Charging Cable

User Manual

For a visual guide on unboxing and contents, please refer to the setup video below.

PRODUCT OVERVIEW VIDEO

Your browser does not support the video tag.

Video: An official overview of the VEILZOR Wireless Keyboard and Mouse Combo, showcasing its RGB
lighting, ergonomic design, and key features.

SETUP GUIDE
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1. Connecting the Receiver

The VEILZOR Wireless Keyboard and Mouse Combo utilizes a single 2.4G wireless receiver for both
devices. The receiver is conveniently stored in a dedicated slot on the back of the keyboard.

1. Locate the USB-A/C receiver in its storage slot on the underside of the keyboard.

2. Carefully remove the receiver.

3. Plug the receiver into an available USB-A or USB-C port on your computer, laptop, or tablet. The 2-
in-1 design ensures broad compatibility.

2. Powering On

Once the receiver is connected, power on both the keyboard and mouse:

Keyboard: Locate the power switch on the top right side of the keyboard and slide it to the 'ON'
position. The indicator light will briefly illuminate.

Mouse: Locate the power switch on the underside of the mouse and slide it to the 'ON' position. The
mouse's RGB lighting will activate.

Your keyboard and mouse should now be automatically paired and ready for use. No additional drivers are
typically required for most operating systems (Windows, Mac, Android, Linux).

3. Adjusting Keyboard Tilt

For enhanced typing comfort, the keyboard features foldable tilt legs:

Flip the keyboard over to access the underside.

Extend the two foldable stands to achieve an 8-degree typing angle.

Ensure both stands are securely locked into place for stability.



Image: Underside of the keyboard with foldable tilt legs extended for ergonomic typing.

OPERATING THE KEYBOARD

1. Backlight Control

The keyboard features vibrant RGB backlighting with multiple modes and adjustable brightness to
personalize your workspace and improve visibility.

Turn On/Off Backlight: Press Fn + Insert.

Change Lighting Mode: Press Fn + Home to cycle through 3 lighting modes:

a. RGB Rainbow (Default Mode 1)

b. 7 Static Solid Colors (Mode 2)

c. Cycle Ripple Backlit (Mode 3)

Adjust Brightness: Press Fn + Page Up (increase) or Fn + Page Down (decrease) for 3-level
brightness adjustment.

Adjust Light Speed (for dynamic modes): Press Fn + Left Arrow (decrease speed) or Fn + Right
Arrow (increase speed) for 3-level speed adjustment.



Image: Visual representation of the three main backlight modes available on the keyboard.

2. Multimedia Keys

The keyboard includes 12+6 independent multimedia hotkeys for quick access to common functions:

Dedicated keys for media playback (Play/Pause, Previous, Next).

Volume control (Volume Up, Volume Down, Mute).

Other function keys for quick access to applications or settings.

3. Integrated Phone/Tablet Holder

A convenient integrated phone/tablet holder is located at the top of the keyboard, allowing you to keep your
mobile device upright and within view while working.



Image: Keyboard with a smartphone securely placed in its integrated holder.

4. Quiet Typing Experience

The keyboard is designed with increased key stability to reduce noise and optimize responsiveness,
providing a quiet typing experience suitable for office environments or late-night work.



Image: The keyboard and mouse are designed for quiet operation, minimizing noise during use.

OPERATING THE MOUSE

1. DPI Settings

The wireless mouse offers three adjustable DPI (Dots Per Inch) settings for precise cursor control and
responsiveness:

800 DPI: Suitable for tasks requiring high precision.

1200 DPI: Standard setting for general use.

1600 DPI: Ideal for quicker movements and faster responsiveness.

To switch DPI, press the DPI button located behind the scroll wheel.

2. RGB Lighting Effects

The mouse features 22 RGB light modes, allowing you to customize its appearance to match your
preferences or keyboard lighting.



Image: The mouse features switchable RGB lighting with various color effects.

3. Ergonomic Design

The mouse is designed with a comfortable, contoured shape that follows the natural curve of your hand. It
includes a thumb rest for improved grip and control, reducing fatigue during extended use.

Image: Detailed view of the ergonomic mouse, highlighting its features for comfort and precision.



4. Silent Clicks

The mouse is engineered to reduce click noise by 99.99%, ensuring a quiet working environment that won't
disturb others.

CHARGING AND BATTERY LIFE

Both the keyboard and mouse are USB-C rechargeable, eliminating the need for disposable batteries.

Charging: Use the included USB-C charging cable to connect the keyboard and mouse to a power
source (e.g., computer USB port, USB wall adapter). A full charge typically takes 2-3 hours.

Battery Life: The combo can last weeks between charges, depending on usage and backlight
settings.

Smart Power-Saving System: To conserve battery, both devices feature automatic sleep modes:

Keyboard enters sleep mode after 15 minutes of inactivity, and backlight turns off after 90
seconds.

Mouse enters sleep mode after 10 minutes of inactivity, and backlight turns off after 20 seconds.

Simply press any key or click the mouse to wake them up.

Image: The keyboard and mouse are USB-C rechargeable, offering long standby times and smart sleep



modes.

COMPATIBILITY

The VEILZOR Wireless Keyboard and Mouse Combo is designed for broad compatibility with various
operating systems and devices:

Operating Systems: Windows (XP/7/8/10), Vista, Mac OS, Linux.

Compatible Devices: Laptops, Personal Computer, Tablet.

MAINTENANCE

To ensure the longevity and optimal performance of your keyboard and mouse combo, follow these simple
maintenance tips:

Cleaning: Use a soft, lint-free cloth slightly dampened with water or a mild cleaning solution to wipe
down the surfaces. Avoid harsh chemicals or abrasive materials.

Dust Removal: Use compressed air to remove dust and debris from between the keys and around
the mouse sensor.

Storage: When not in use for extended periods, store the devices in a cool, dry place away from
direct sunlight and extreme temperatures.

Avoid Spills: Keep liquids away from the keyboard and mouse to prevent damage.

TROUBLESHOOTING

If you encounter any issues with your VEILZOR Wireless Keyboard and Mouse Combo, please refer to the
following common solutions:

No Response from Keyboard/Mouse:

Ensure the USB receiver is securely plugged into a working USB port on your device.

Check if both the keyboard and mouse are powered on.

Verify that the devices are charged. Connect them to the USB-C charging cable.

Try plugging the receiver into a different USB port or a different computer to rule out port issues.

Restart your computer.

Lag or Intermittent Connection:

Ensure the devices are within the 10m (33ft) wireless range of the receiver.

Remove any potential obstructions between the devices and the receiver (e.g., large metal
objects).

Avoid placing the receiver near other wireless devices that might cause interference (e.g., Wi-Fi
routers, other wireless peripherals).

Ensure the devices are fully charged.

Backlight Not Working:

Press Fn + Insert to toggle the keyboard backlight on/off.

Check the keyboard's battery level. Backlight may dim or turn off when battery is low.

For the mouse, ensure it is powered on and try cycling through the light modes using the
dedicated button on its underside.



Mouse Cursor Jumps or is Inaccurate:

Clean the mouse sensor on the underside of the mouse.

Ensure you are using the mouse on a suitable surface (e.g., a mouse pad).

Try adjusting the DPI settings using the DPI button.

If these steps do not resolve your issue, please contact VEILZOR customer support for further assistance.

PRODUCT SPECIFICATIONS

Feature Detail

Brand VEILZOR

Model Number PC418

Connectivity
Technology

2.4G Wireless (USB-A/C Receiver)

Keyboard Features
RGB Backlit (3 modes), Silent Keys, Ergonomic Wrist Rest, Phone Holder,
Multimedia Hotkeys

Mouse Features
800/1200/1600 DPI, 22 RGB Light Modes, Silent Clicks, Ergonomic Design
(Thumb Rest)

Battery Rechargeable (USB-C), Smart Power-Saving

Compatible Devices Laptop, Personal Computer, Tablet

Operating Systems Windows, Mac OS, Linux, Android

Package
Dimensions

17.4 x 10.83 x 1.65 inches

Item Weight 2.12 pounds

WARRANTY AND SUPPORT

VEILZOR is committed to providing high-quality products and excellent customer service. Your Wireless
Keyboard and Mouse Combo comes with:

One-Year Unconditional Return and Exchange: Enjoy peace of mind with a one-year period for
returns or exchanges.

Lifetime After-Sales Service: VEILZOR offers lifetime support for your product.

For any inquiries, technical assistance, or warranty claims, please contact VEILZOR customer support.
Refer to the contact information provided in your product packaging or on the official VEILZOR website.
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