2

’
Manuals+

TWS

Generic TWS 5.3 Wireless Bluetooth Earphones User

Manual
Model: TWS

INTRODUCTION

Thank you for choosing the Generic TWS 5.3 Wireless Bluetooth Earphones. These earphones are
designed to provide a high-quality audio experience with the convenience of wireless connectivity.
Featuring Bluetooth 5.3 technology, an integrated microphone, and noise cancellation capabilities,
they are suitable for various activities, from listening to music to making calls.

This manual provides essential information on how to set up, operate, and maintain your earphones.
Please read it carefully before use to ensure proper functionality and longevity of the product.

SAFETY INFORMATION

o Do not expose the earphones or charging case to extreme temperatures, humidity, or
corrosive environments.

« Avoid dropping, impacting, or disassembling the device.

o Keep the earphones away from water and liquids. If they come into contact with liquid, wipe
them dry immediately.

« Do not use abrasive cleaners or harsh chemicals to clean the earphones.

o Listen at moderate volume levels to prevent hearing damage. Prolonged exposure to loud
sounds can cause irreversible hearing loss.

o Keep out of reach of children and pets.

PackAGE CONTENTS

Please check the package for the following items:

o Generic TWS 5.3 Wireless Bluetooth Earphones (1 Pair)
e Charging Case
o Charging Cable
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o User Manual (This document)

ProbucTt OVERVIEW

Image: The Generic TWS 5.3 Wireless Bluetooth Earphones are shown inside their open charging case. The black
earbuds are nestled in their respective slots, and the charging case features LED indicator lights on the front,
indicating battery status.

The TWS 5.3 earphones consist of two earbuds (left and right) and a portable charging case. The
charging case not only protects the earphones but also recharges them on the go. Each earbud is
equipped with touch controls for easy management of music and calls.
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Image: A single earbud is depicted being worn in an ear, illustrating its ergonomic fit. The image also highlights key
features such as Bluetooth 5.0 chip, HiFi sound quality, 10-meter connection distance, and a lightweight design for
comfortable wear.

SETUP

1. Charging the Earphones and Case

1. Initial Charge: Before first use, fully charge both the earphones and the charging case.

2. Charging the Case: Connect the provided charging cable to the charging port on the case
and a USB power source. The LED indicators on the case will illuminate to show charging
progress.

3. Charging the Earphones: Place the earphones into their respective slots in the charging
case. Ensure they are correctly seated. The earphones will automatically begin charging. The
LED indicators on the earphones or case will confirm charging status.

Note: The charging case uses a Lithium Polymer battery and acts as a portable power bank for the

earphones.

2. Pairing with a Device
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Image: This graphic illustrates the broad compatibility of the Bluetooth 5.0 earphones, showing icons for Windows,
iOS, and Android operating systems, indicating seamless connection across various devices.

1. Power On: Take both earphones out of the charging case. They will automatically power on
and attempt to pair with each other. You may hear an audible prompt.

2. Activate Bluetooth: On your device (smartphone, tablet, computer, etc.), enable Bluetooth.

3. Search for Devices: In your device's Bluetooth settings, search for available devices. You
should see "TWS" or a similar name appear in the list.

4. Connect: Select "TWS" to connect. Once connected, you will hear a confirmation sound, and
the earphone indicator lights may change.

5. Single Earbud Mode: You can also use a single earbud independently. Simply take one
earbud out of the case, and it will enter pairing mode.

Compatible devices include smartphones, tablets, computers (desktops, laptops, notebooks),
televisions, and car audio systems with Bluetooth capabilities.

OPERATING INSTRUCTIONS

Power On/Off

o Power On: Take the earphones out of the charging case. They will power on automatically.
Alternatively, press and hold the touch control area on both earbuds for a few seconds.

o Power Off: Place the earphones back into the charging case. They will power off



automatically. Alternatively, press and hold the touch control area on both earbuds for a few
seconds until you hear a power-off prompt.

Music Playback Controls (Touch Control)

o Play/Pause: Tap the touch control area on either earbud once.

o Next Track: Double-tap the touch control area on theright earbud.

o Previous Track: Double-tap the touch control area on theleft earbud.
o Volume Up: Triple-tap the touch control area on theright earbud.

« Volume Down: Triple-tap the touch control area on theleft earbud.
Call Management (Touch Control)

o Answer/End Call: Tap the touch control area on either earbud once.

o Reject Call: Press and hold the touch control area on either earbud for 2 seconds.
Voice Assistant

o Activate Voice Assistant: Press and hold the touch control area on either earbud for 3
seconds until you hear a prompt.

MAINTENANCE

« Cleaning: Use a soft, dry, lint-free cloth to clean the earphones and charging case. Do not
use liquids or sprays.

« Storage: When not in use, store the earphones in their charging case to protect them from
dust and damage. Store in a cool, dry place.

o Battery Care: To prolong battery life, avoid fully discharging the earphones and charging case
frequently. Charge them regularly, even if not in constant use.

TROUBLESHOOTING



Problem

Earphones do not
power on.

Earphones do not

pair with each other.

Earphones do not
connect to my
device.

No sound or low
volume.

Charging case not
charging.

SPECIFICATIONS

Solution

Ensure the earphones are charged. Place them in the charging case and
check the charging indicators.

Place both earphones back into the charging case, close the lid, then
open it and take them out again. This should force them to re-pair.

o Ensure Bluetooth is enabled on your device.
o Make sure the earphones are in pairing mode.
o Forget "TWS" from your device's Bluetooth list and try pairing again.

o Ensure the earphones are sufficiently charged.

e Check the volume level on both your device and the earphones.
o Ensure the earphones are properly connected to your device.

¢ Clean any debris from the earbud nozzles.

« Verify the charging cable is securely connected to both the case and
the power source.

o Try adifferent charging cable or power adapter.

Feature Detail
Model Name TWS
Connectivity Technology Wireless, Bluetooth 5.3

Noise Control

Microphone

Control Method

Earbud Form Factor

Impedance

Power Source

Special Features

Product Weight

Included Components

Sound Isolation, Noise Cancellation
Integrated

Touch

In-ear (Intra-auriculares)

2 Ohm

Internal Battery (Lithium Polymer)

Rechargeable Battery, Detachable Cable (for charging
case), Noise Cancellation, Lightweight, Sweatproof

100 g

Cable, Charging Station



WARRANTY AND SUPPORT

This product comes with a manufacturer's warranty of30 days from the date of purchase. This
warranty covers manufacturing defects and malfunctions under normal use.

For warranty claims or technical support, please contact your retailer or the point of purchase with
your proof of purchase.

Please note that the warranty does not cover damage caused by misuse, accidents, unauthorized
modifications, or normal wear and tear.
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