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ELECTCOM PRO DVD Player User Manual

Model: DVD-3621 (ELC-1910)

INTRODUCTION

Thank you for purchasing the ELECTCOM PRO DVD Player, Model DVD-3621 (ELC-1910). This player is designed to
provide an immersive video and audio experience with its 1080p output and versatile compatibility. It supports various disc
formats and offers convenient features for your home entertainment system. Please read this manual thoroughly before

operating the device to ensure proper use and longevity.
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Image: The ELECTCOM PRO DVD Player, its remote control, and included HDMI and RCA cables.

PAckAGE CONTENTS

Upon opening the package, please verify that all the following items are included:

1 x ELECTCOM PRO DVD Player (Model DVD-3621)

« 1 x Remote Control (requires 2 AAA batteries, not included)
« 1 x HDMI Cable (3FT)

« 1 x RCA Cable (3FT)

¢ 1 x User Manual



Image: All items included in the product packaging: the DVD player, remote, HDMI cable, RCA cable, and user manual.

SETUP AND CONNECTIONS

Follow these steps to connect your DVD player to your television or audio system.

1. Choose Your Connection Type:
The DVD player offers multiple connection options to suit various display and audio devices.

« HDMI Connection (Recommended for HD Quality): Use the included HDMI cable for optimal picture and sound
quality. This connection is suitable for Smart TVs, projectors, and monitors.

+ RCA Connection (Standard Definition): Use the included RCA cable (red, white, yellow) for older TVs, speakers,
soundbars, amplifiers, or old-school tuners.
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Image: Rear view of the DVD player highlighting HDMI and RCA output jacks for multi-device connectivity.

2. Connect to Your Display/Audio Device:

1. Ensure both the DVD player and your display/audio device are powered off.
2. For HDMI: Insert one end of the HDMI cable into the "HD OUT" port on the back of the DVD player and the other
end into an available HDMI input on your TV or projector.

3. For RCA: Connect the red, white, and yellow plugs of the RCA cable to the corresponding colored ports on the back
of the DVD player ("AUDIO OUT L/R" for red/white, "VIDEO OUT" for yellow). Connect the other end to the
matching input ports on your TV or audio receiver.
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Image: The included HDMI and RCA cables, ready for connection.
3. Power Connection:
Plug the power cord of the DVD player into a standard electrical outlet.
4. Power On:
Press the POWER button on the front of the DVD player or on the remote control to turn on the unit. Select the correct

input source (e.g., HDMI 1, AV) on your TV.

OPERATING INSTRUCTIONS

Disc Playback:

1. Press the OPEN/CLOSE button on the front panel or remote to open the disc tray.
2. Place a DVD, CD, or VCD disc gently onto the tray with the label side facing up.
3. Press the OPEN/CLOSE button again to close the tray. The player will automatically begin reading the disc.



4. Use the PLAY/PAUSE, STOP, PREV, NEXT, REV, and FWD buttons on the remote for playback control.

Note: This is an HDMI DVD player and is not compatible with Blu-ray Discs. The player is designed to be region-free,
supporting discs from all regions. If you encounter issues playing discs from specific regions, please refer to the
Troubleshooting section or contact customer support.
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Image: The DVD player's display showing playback time, emphasizing its quick disc reading and region-free capabilities.
USB Playback:
The DVD player features a USB port for playing digital media files.

o Insert a USB flash drive into the USB port on the front of the player.

o The player supports MP3 audio files and JPG image files.

o Important: The USB interface does not support MP4 video playback.

o Use the DISC/USB button on the remote to switch between disc and USB playback modes.

Remote Control Functions:



The remote control provides full functionality for operating your DVD player.

1. POWER ON/OFF
Press to Power On,
press again for Standby
mode.

2. NUMBERS 0-9/10+
While playing
DVD/VCD/CD/MP3
discs, use key to select
desired track/chapter in
menu selection.

3. TITLE

When using DVDs,
press to return to the title
menu.

4. A4V )
Select the direction
within the menu.

5. ENTER
Confirm your selection.

6. SETUP
Press to get into SETUP
menu.

7. 0SD

Press for the relative
information of the disc
to Display.

8. L/R ELECTCOM PRO

When playing VCD or
CD discs. Press button
to select left or right
channel, or stereo.

I
I
I
|
I
I
1/
/

9. OPEN/CLOSE

Press to load and remove discs.
Place disc into tray with the title side
facing up. Press button again to close
the disc tray.

10. GOTO

Press GOTO button to select title time,
chapter time and track time. You can
use digit keys to input the go to the
specific time.

11. MENU

When playing DVD discs press MENU
once to return to sub menu. Press
MENU again to return to the main
menu.

When playing VCD discs, press MENU
button to turn on PBC, the VCD is
played by menu, press MENU button
again to turn off PBC, then VCD is
played in sequence.

12. REPEAT

Press REPEAT button to repeat a title,
chapter, track or the whole disc.

When playing DVD discs, press
REPEAT button continually, the TV
screen shows chapter repeat, title
repeat, all repeat, repeat cancel in turn.
When playing SVCD, VCD , CD discs,
the sequence is track repeat, all repeat,
repeat cancel.

When playing MP3 discs, the sequence
is single repeat, directory repeat, repeat
cancel.

13. VOLUME+ / VOLUME-
Increase/decrease volume.

Image: Detailed diagram of the remote control, showing buttons and their primary functions (Part 1).



14. PLAY/PAUSE
Press once to pause, press
again to play.

15. STOP
Press to stop media. Press the
Play/Pause button to resume.

16. SUBTITLE

When playing the DVD discs
with multi-subtitles, press
SUBTITLE continually to get to
the language you desire.

17. ANGLE
Change angle in DVD mode.

18. PREV (PREVIOUS, I<<)
In DVD mode, press to go to
previous chapter. With SVCD,
VCD, CD, MP3 discs, press to
go to previous track.

19. NEXT (NEXT, >>I)

In DVD mode, press to go to
next chapter.

With SVCD, VCD, CD, MP3
discs, press to go to next track.

20. REV
Press this button for quick
rewind search.

21.FWD
Press this button for quick
forward search.

22. DISC/USB
Press this button to switch the
play between DISC and USB.

23. SLOW
Press to select slow speed

playing.
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24. LANGUAGE

When playing DVD with more than
one audio stream, press
LANGUAGE to select what you
desired.

25. CD RIPPING
Press the button to use the CD
ripping function.

26. PROG

If the disc is with 2 or more tracks,
chapters or titles, set up the playing
order as your reference. Press this
button to enter program menu.
Press digit key to input the number
of the track, title or chapter, If the
programmed tracks are over ten
press 10+ to go on programming.
(Maximum 16 programmable items)
use the up / down / left / right key to
move the cursor to the PLAY. Press
ENTER to start Program play.

27.HD

Press the button to choose the
following resolution levels from the
HDMI output.

28. A-B

Press to repeat certain sections.
Press button on start point (A) and
the end point (B) to select section.
Cancel by pressing button a third
time.

29. ZOOM

Press to zoom in, press again to
zoom out. Use arrow keys to move
picture.

30. MUTE
Mute the sound during playing.

31. N/P
Press to switch the TV system
between NTSC and PAL.

Image: Detailed diagram of the remote control, showing buttons and their secondary functions (Part 2).

1. POWER ON/OFF: Press to power on. Press again for Standby mode.
2. NUMBERS 0-9/10+: While playing DVD/VCD/CD/MP3 discs, use to select desired track/chapter in menu selection.

3. TITLE: When using DVDs, press to return to the title menu.

4. Direction Arrows: Select the direction within the menu.

5. ENTER: Confirm your selection.

6. SETUP: Press to get into Setup menu.



7. OSD: Press for the relative information of the disc to Display.
8. L/R: When playing VCD or CD discs. Press button to select left or right channel, or stereo.

9. OPEN/CLOSE: Press to load and remove discs. Place disc into tray with the title side facing up. Press button again to
close the disc tray.

10. GOTO: Press GOTO button to select title time, chapter time and track time. You can use digit keys to input the go to
the specific time.

11. MENU: When playing DVD discs press MENU once to return to sub menu. Press MENU again to return to the main
menu. When playing VCD discs, press MENU button to turn on PBC, the VCD is played by menu, press MENU again to
turn off PBC, then VCD is played in sequence.

12. REPEAT: Press REPEAT button to repeat a title, chapter, track or the whole disc. When playing DVD discs, press
REPEAT button continually, the TV screen shows chapter repeat, title repeat, all repeat, repeat cancel in turn. When
playing SVCD, VCD, CD discs, the sequence is track repeat, all repeat, repeat cancel. When playing MP3 discs, the
sequence is single repeat, directory repeat, repeat cancel.

13. VOLUME+/VOLUME-: Increase/decrease volume.
14. PLAY/PAUSE: Press once to pause, press again to play.
15. STOP: Press to stop media. Press the Play/Pause button to resume.

16. SUBTITLE: When playing the DVD discs with multi-subtitles, press SUBTITLE continually to get to the language you
desire.

17. ANGLE: Change angle in DVD mode.

18. PREV (PREVIOUS, |<<):In DVD mode, press to go to previous chapter. With SVCD, VCD, CD, MP3 discs, press to
go to previous track.

19. NEXT (NEXT, >>|): In DVD mode, press to go to next chapter. With SVCD, VCD, CD, MP3 discs, press to go to next
track.

20. REV: Press this button for quick rewind search.

21. FWD: Press this button for quick forward search.

22. DISC/USB: Press this button to switch the play between DISC and USB.

23. SLOW: Press to select slow speed playing.

24. LANGUAGE: When playing DVD with more than one audio stream, press LANGUAGE to select what you desired.
25. CD RIPPING: Press the button to use the CD ripping function.

26. PROG: If the disc is with 2 or more tracks, chapters or titles, set up the playing order as your reference. Press this
button to enter program menu. Press digit key to input the number of the track, title or chapter. If the programmed tracks
are over ten press 10+ to go on programming. (Maximum 16 programmable items) use the up / down / left / right key to
move the cursor to the PLAY. Press ENTER to start Program play.

27. HD: Press the button to choose the following resolution levels from the HDMI output.

28. A-B: Press to repeat certain sections. Press button on start point (A) and the end point (B) to select section. Cancel by
pressing button a third time.

29. ZOOM: Press to Zoom in, press again to zoom out. Use arrow keys to move picture.
30. MUTE: Mute the sound during playing.
31. N/P: Press to switch the TV system between NTSC and PAL.

MAINTENANCE AND CARE

To ensure the longevity and optimal performance of your DVD player, follow these maintenance guidelines:

« Cleaning: Use a soft, dry cloth to clean the exterior of the player. Do not use liquid cleaners or aerosol sprays, as
they may damage the finish or internal components.

« Disc Care: Handle discs by their edges. Keep them clean and free of dust, fingerprints, and scratches. Use a soft,



lint-free cloth to wipe discs from the center outwards.

« Ventilation: Ensure the player is placed in a well-ventilated area. Do not block any ventilation openings.

» Storage: When not in use for extended periods, disconnect the power cord and store the player in a cool, dry place.

TROUBLESHOOTING

If you encounter any issues with your DVD player, please refer to the following common problems and solutions before
contacting customer support.

Problem

No
power

No
picture
onTV

No
sound

Disc
does not
play or
"No
Disc"
error

uSB
playback
issues

Remote
control
not
working

Possible Cause

Power cord not
connected securely;
power outlet not
active.

Incorrect input source
selected on TV; loose
HDMI/RCA cable
connection.

TV/audio system
volume too low or
muted; loose audio
cable connection.

Disc is dirty,
scratched, or inserted
incorrectly;
unsupported disc
format; player region
compatibility.

Unsupported file
format; USB drive not
properly formatted.

Batteries are dead or
inserted incorrectly;
obstruction between
remote and player.

SPECIFICATIONS

Solution

Ensure power cord is firmly plugged into the player and a working electrical outlet.
Try a different outlet.

Select the correct HDMI or AV input on your TV. Check that HDMI or RCA cables
are securely connected to both the player and the TV.

Increase volume on TV/audio system and ensure it's not muted. Check audio cable
connections (red/white RCA or HDMI).

Clean the disc with a soft cloth. Ensure the disc is inserted label-side up. Verify the
disc format (DVD/CD/VCD). Note: While designed to be region-free, some users
have reported issues with specific region discs (e.g., Region 2). If this occurs,
ensure the disc is clean and try another disc. If the issue persists, contact customer
support for assistance.

Ensure files are MP3 (audio) or JPG (images). MP4 video files are not supported.
Ensure USB drive is formatted to FAT32.

Replace batteries (2 AAA). Ensure correct polarity. Remove any obstructions
between the remote and the player's IR sensor.

Feature

Brand

Model Name

Compatible Devices

Media Type Supported

Detail

ELECTCOM PRO
DVD3621 (ELC-1910)
Television

CD, DVD, VCD



Feature

Supported Audio Formats
Video Capture Resolution
Connector Type

Total USB Ports

Power Source Type

Remote Control Type
Batteries Required for Remote
Product Dimensions

Item Weight

Detail

Surround, Stereo, MP3

1080p (1920x1080)

HDMI, RCA, USB

1

Corded Electric

IR (Infrared)

No (Batteries not included)

22.86 x 20.32 x 5.08 cm (9 x 8 x 2 inches)

1 kg (24 0z)



Image: The compact design of the DVD player, illustrating its small footprint and light weight.

WARRANTY AND SUPPORT

ELECTCOM PRO stands behind the quality of its products. This DVD player comes with a3-year warranty.

o For warranty claims, technical support, or any questions regarding your product, please contact ELECTCOM PRO
customer service.

« Refer to the contact information provided on the product packaging or the official ELECTCOM PRO website.

o Please have your model number (DVD-3621 or ELC-1910) and purchase details ready when contacting support.

© 2025 ELECTCOM PRO. All rights reserved.
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