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ARRIS G20

ARRIS SURFboard G20 Cable Modem Router Combo

User Manual - Model G20

Fast DOCSIS 3.1 Multi-Gigabit WiFi 6 (AX3000)

INTRODUCTION

The ARRIS SURFboard G20 DOCSIS 3.1 Wi-Fi 6 cable modem is an advanced, all-in-one device designed to deliver
superior internet performance. It integrates a cable modem and a Wi-Fi router, utilizing the latest DOCSIS 3.1 and Wi-Fi 6
(802.11ax) technologies. This combination ensures faster download and upload speeds, enhanced network capacity, and
broader Wi-Fi coverage throughout your home or office. The G20 is optimized for gig-speed cable internet plans and
supports next-generation upload speeds up to 450 Mbps, making it ideal for demanding applications like video
conferencing and large data uploads.
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Figure 1: ARRIS SURFboard G20 Cable Modem Router Combo

This image shows the sleek, black, vertical design of the ARRIS SURFboard G20, featuring the ARRIS logo at the top and 'SURFboard'
with a blue LED light at the bottom front.

WHAT's IN THE Box



o WiFi 6 Cable Modem (ARRIS SURFboard G20)
o AC Power Adapter
o Quick Start Guide

SETUP

Setting up your ARRIS SURFboard G20 is a straightforward process. Follow these steps to get your home network up

and running quickly.
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Figure 2: Easy Setup Steps for ARRIS G20

This image illustrates the three simple steps for setting up the ARRIS G20: 1. Connect Coaxial Cable, 2. Connect to Power Outlet, 3.
Connect Ethernet Cable to PC or Wi-Fi Router. The back panel of the modem is shown with labeled ports.



. Connect Coaxial Cable: Connect one end of a coaxial cable (not included) to the cable wall outlet and the other end
to the 'CABLE' port on the back of your G20 modem. Ensure the connection is finger-tight.

2. Connect Power: Plug the AC power adapter into the 'POWER' port on the back of the G20, then plug the other end
into an electrical outlet. The modem will begin its startup sequence, which may take several minutes. Wait for the
indicator lights on the front to stabilize.

3. Connect Ethernet Cable: For a wired connection, connect one end of an Ethernet cable (not included) to one of the
'LAN' ports on the back of the G20 and the other end to your computer or Wi-Fi router (if using a separate router).

4. Activate Your Service: Download the SURFboard Central App on your mobile device. The app will guide you
through the activation process with your internet service provider (ISP), setting up and customizing your Wi-Fi network,
and adding devices. Most major U.S. cable internet service providers are supported.
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Figure 3: ISP Approved ARRIS G20

This image displays the ARRIS G20 modem on a table, surrounded by logos of various Internet Service Providers (ISPs) it is approved for,
including Xfinity, Cox, Spectrum, Astound Broadband, Grande Communications, RCN, Sparklight, Wave, and WOW!.



OPERATING YOUR G20

The ARRIS SURFboard G20 is engineered for high-performance networking, providing a robust and reliable internet
experience.

Key Technologies:

o DOCSIS 3.1: This is the latest standard for cable internet, offering significantly faster speeds (up to 10x faster than
DOCSIS 3.0), improved security, and reduced latency, crucial for gaming and high-bandwidth activities.

« Wi-Fi 6 (802.11ax): Provides faster wireless speeds, greater capacity for multiple devices, and improved efficiency in
congested network environments. This ensures a smooth experience even with numerous connected devices.

+ Next-Generation Upload Optimization: The G20 features switchable upstream filters, supporting optimized upload
service tiers (provider dependent) to achieve speeds up to 450 Mbps. This is particularly beneficial for video
conferencing, cloud backups, and content creation.

Connectivity:
o Ethernet Ports: The G20 includes multiple Gigabit Ethernet LAN ports for high-speed wired connections to devices

like computers, gaming consoles, and smart TVs.

o Dual-Band Wi-Fi: Operates on both 2.4 GHz and 5 GHz frequency bands, allowing for flexible connections. The 2.4
GHz band offers wider coverage, while the 5 GHz band provides faster speeds for closer devices.

Advanced Features:

« Guest Mode: Create a separate network for guests, keeping your main network secure.
« Internet Security: Built-in features to help protect your network from unauthorized access and threats.

« Parental Control: Manage internet access for specific devices, set time limits, and pause internet access as needed.
These features are typically managed through the SURFboard Central App.

Your browser does not support the video tag.

Video 1: ARRIS G20 Product Overview

This video provides a brief overview of the ARRIS G20 Cable Modem Router Combo, highlighting its key features and benefits for home
networking.

MAINTENANCE

To ensure optimal performance and longevity of your ARRIS SURFboard G20, consider the following maintenance tips:

+ Placement: Position the modem in a central location, away from obstructions, large metal objects, and other electronic
devices that may cause interference. Ensure adequate ventilation to prevent overheating.

o Cleaning: Periodically clean the exterior of the modem with a soft, dry cloth. Avoid using liquid cleaners or abrasive
materials. Ensure vents are clear of dust and debiris.

o Firmware Updates: The G20's firmware is typically updated automatically by your Internet Service Provider. However,
if you experience issues, check the SURFboard Central App or your ISP's support page for information on manual
updates or status.

¢ Rebooting: Occasionally rebooting your modem can resolve minor connectivity issues and improve performance.
Simply unplug the power adapter, wait 30 seconds, and then plug it back in.

TROUBLESHOOTING

If you encounter issues with your ARRIS SURFboard G20, try the following troubleshooting steps:



» No Internet Connection:
o Check all cable connections (coaxial, Ethernet, power) to ensure they are secure.
o Reboot the modem by unplugging it from the power outlet for 30 seconds and then plugging it back in.
o Verify that your ISP service is active and there are no local outages.

o Check the status indicator lights on the front of the G20. Refer to the Quick Start Guide for light interpretations.

o Slow Speeds:
o Ensure your devices are connected to the appropriate Wi-Fi band (5 GHz for faster speeds, 2.4 GHz for wider
range).
o Reduce the number of active devices or applications consuming high bandwidth.
o Perform a speed test to confirm your internet speed. Compare it with your ISP plan.

o Consider the placement of your modem to minimize interference and maximize Wi-Fi signal strength.

o Wi-Fi Connectivity Issues:
o Ensure your Wi-Fi network is enabled on the G20 (check via SURFboard Central App).
o Verify your Wi-Fi password.
o Try forgetting and rejoining the Wi-Fi network on your device.

o If issues persist, a factory reset may be necessary (refer to the Quick Start Guide for instructions, as this will erase
all custom settings).

For more detailed troubleshooting or persistent issues, consult the full user manual available on the ARRIS support
website or contact your Internet Service Provider.

SPECIFICATIONS

Feature Description
Model Name G20

DOCSIS Standard DOCSIS 3.1

Wi-Fi Standard Wi-Fi 6 (802.11ax)

Frequency Band Class  Dual-Band (2.4 GHz, 5 GHz)
Max Download Speed Up to 1.0 Gbps (ISP dependent)
Max Upload Speed Up to 450 Mbps (Next-Generation Upload Optimized, ISP dependent)

Ethernet Ports Multiple Gigabit Ethernet LAN ports

Product Dimensions 9.53 x 7.68 x 4.41 inches

Iltem Weight 2.4 pounds
Compatible Devices Gaming Console, Security Camera, Personal Computer, Smart Television, Smartphone
Special Features Guest Mode, Internet Security, Parental Control

Manufacturer Vantiva



Feature Description

Country of Origin Vietnam

WARRANTY AND SUPPORT

The ARRIS SURFboard G20 comes with a standard manufacturer's warranty. For specific warranty terms and conditions,
please refer to the documentation included with your product or visit the official ARRIS support website.

Protection Plans:

Extended protection plans may be available for purchase to provide additional coverage beyond the standard warranty.
These plans typically offer:

o 3-Year Protection Plan
o 4-Year Protection Plan

o Complete Protect (monthly plan covering multiple eligible purchases)

For detailed information on these plans, including pricing and coverage, please check the product listing on Amazon or
contact the plan provider.

Customer Support:

If you require technical assistance, have questions about your product, or need to initiate a warranty claim, please contact
ARRIS customer support or your Internet Service Provider. You can often find support resources, FAQs, and contact
information on the ARRIS website or through the SURFboard Central App.

© 2024 ARRIS. All rights reserved. SURFboard is a trademark of CommScope, Inc.

For the latest information and support, visit www.arris.com

Documents - ARRIS — G20

pdf] User Manual Frequently Asked Questions Warranty Label
Users Manual ARRIS G20 UIDG20 g20

=
ARRIS BEFORE RETURNING THIS PRODUCT TO THE STORE for any reason, please call
ARRIS Technical Support for assistance: 1-877-466-8646. Please visit
SUREboard www.arris.com/selfhelp for frequently asked questions FAQs , product manuals, Live

Chat and Software License and Warranty information. Place the Product specif...
lang:en score:27 filesize: 371.48 K page_count: 2 document date: 2021-08-18


https://www.arris.com
https://manuals.plus/m/9e98dfddb37c4e16a884e2edfaf6f12e78a38fe60213e6818e2f60bbff9b2a73
https://manuals.plus/m/9e98dfddb37c4e16a884e2edfaf6f12e78a38fe60213e6818e2f60bbff9b2a73

Proneer Dy

rekordbox™

LIGHTING mode Available Fixture List

& rekordbox

DISCOVERY
SERIES

[o]:]]
3

Panasonic

Motion Controller

GM 1 Series
Reference Manual

Instruction Edition

WUVEGMIFGR05

20038

Pioneer DJ rekordbox Lighting Mode Available Fixture List

A comprehensive list of available fixtures for Pioneer DJ's rekordbox software,
specifically for its lighting mode. This guide details compatible lighting equipment for
seamless integration and control.
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GRILLVAPOR RADIANT HEAT COOKING GV 455 - GV 855 - GV 1255 GV 470 -
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Start Condens 25 29 Kis Certificazione Energetica net IT MANUALE PER L INSTALLATORE E UTENTE
EN INSTALLER AND USER MANUAL FR MANUEL D INSTALLATION ET UTILISATION PT 20114905
data media gr files

Start Condens 25 - 29 Kis IT - MANUALE PER L INSTALLATORE E L UTENTE EN -
INSTALLER AND USER MANUAL ... ze del cliente. 99 Le caldaie START CONDENS
Kis vengono fornite per il funzionamento a gas metano G20 e sono gi regolate in
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These instructions include the Benchmark Commissioning Checklist
and should be left with the user for safe keeping.
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arrie re. Indiquez toujours aux occupants du vehicule comment utiliser correctement
les differents dispositifs de securite. Lisez toujours les informations de securite
importantes donnees dans ce manuel. MODIFICATION DE VOTRE VEHICULE Toute
modification de ce vehicule est deconseillee. Les altera...
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Installation Servicing Instructions Solo HE A Range Wall Mounted Powered Flue
Condensing Boilers G ... matically adjust output according to system load. 3. The
boiler is designed for use on Natural Gas G20 . 4. The boiler is suitable for fully
pumped open vented central heating and domestic hot water ...
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rekordboxTM LIGHTING mode Available Fixture List Contents 1 Support Functions
....................... DMX ELV-G4-RGB ELV-G4-RGBW Flash 5751 Spot Flash 5752
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rekordboxTM LIGHTING mode Available Fixture List Contents 1 Support Functions
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rekordboxTM LIGHTING mode Available Fixture List Contents 1 Support Functions
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Motion Controller GM1 Series Reference Manual Instruction Edition WUME-
GM1PGR-07 2023.11 MEMO 2 ... . 8-69 8.6.6 G15, G16, G17, G18, G19: Plane
Specification ........cccoceeviiiieenne 8-70 8.6.7 G20, G36, G37: Jump and Loop Process
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2025 This document provides informati ... upplied by a Service Provider, please refer
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