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YESGIGA 33 inch Infrared Electric Fireplace Insert

YESGIGA 33-inch Infrared Electric Fireplace
Insert

Model: 33 inch Infrared Electric Fireplace Insert

Safety Overview Setup Operation Maintenance Troubleshooting Specifications Warranty
& Support

INTRODUCTION

This manual provides essential instructions for the safe and efficient operation, installation, and
maintenance of your YESGIGA 33-inch Infrared Electric Fireplace Insert. Please read all instructions
carefully before use and retain this manual for future reference.

SAFETY INFORMATION

Your electric fireplace insert is designed with safety in mind, featuring CSA/UL certification for long-term
service and user safety. It includes a double safety protection device: an overheat protection device that
automatically cuts off power if the temperature becomes too high, and a fuse for additional protection.
WARNING: Always follow basic safety precautions to reduce the risk of fire, electric shock, and
injury to persons.

Ensure the unit is properly grounded.

Do not operate the fireplace with a damaged cord or plug.

Keep combustible materials at least 3 feet (0.9 m) away from the front of the fireplace.

Do not insert or allow foreign objects to enter any ventilation or exhaust opening.

Always unplug the fireplace when not in use.

PRODUCT OVERVIEW & FEATURES

The YESGIGA 33-inch Infrared Electric Fireplace Insert offers a smokeless firebox with a trim kit, designed
to enhance your home decor while providing supplemental heat. Its infrared quartz heat helps maintain
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natural humidity in the air, ensuring comfortable warmth without drying out the room.

Key Features:

CSA/UL Certified: Ensures safety and reliability.

Double Safety Protection: Overheat protection and fuse for enhanced safety.

Powerful Heating: 1500W heat / 5018 BTUs per hour, providing supplemental heat for areas up to 400
sq. ft.

Versatile Installation: Supports built-in wall with surround trims, insertion into a mantel, and built-in wall
with U-shape trims.

Adjustable Flame & Ember Bed: 5 levels of brightness and 3 levels of flame speed.

Timer Function: Set operation time from 1 to 9 hours.

Temperature Control: 11 temperature settings, ranging from 64°F to 82°F, with an 'ON' mode for
continuous heating.

Flame-Only Mode: Enjoy the 3D flame effect with or without heat.

Infrared Quartz Heat: Maintains natural humidity for comfortable warmth.

Dual Power Connection: Hardwired installation design or simple plug-in cord.

Figure 1: Overview of digital display, touch control panel, 3D flame effect, and power options.



SETUP

Product Dimensions:

Figure 2: Detailed product and trim dimensions for installation planning.

Installation Methods:

The fireplace insert offers three primary installation methods:

1. Built-in Wall with Surround Trims: For a flush, integrated look within a wall.

2. Insert to Mantel: Designed to fit directly into an existing fireplace mantel opening.

3. Built-in Wall with U-shape Trims: Provides an alternative built-in option with specific trim aesthetics.



Figure 3: Visual examples of the three available installation methods.

Power Connection:

Choose between two convenient power supply connection methods:

Hardwired Installation: For a permanent and concealed power connection.

Simple Plug-in Cord: For easy setup using a standard electrical outlet.



Figure 4: Hardwired installation details.



Figure 5: Plug-in cord connection details.



Figure 6: Rear view of the fireplace insert.

OPERATING INSTRUCTIONS

Your fireplace insert can be operated using either the touch control panel located on the unit or the included
remote control.

Control Panel & Remote:



Figure 7: Remote control and touch control panel layout.

Power ON/OFF: Use the power button on the remote or touch panel to turn the unit on or off.

Heater ON/OFF: Activate or deactivate the heating function independently of the flame effect.

Flame Effects: Adjust flame brightness with 5 levels and flame speed with 3 levels.

Temperature Settings: Select from 11 temperature settings (64°F to 82°F) or choose 'ON' for
continuous heating.

Timer Function: Set an automatic shut-off timer from 1 to 9 hours.

Flame & Heat Customization:

The realistic 3D flame effect can be enjoyed with or without the heating function, allowing for year-round
ambiance. The flame and ember bed brightness can be adjusted to 5 different levels, and the flame speed
can be set to 3 different levels to suit your preference.



Figure 8: Close-up of the realistic flame and log effect.

MAINTENANCE

To ensure the longevity and optimal performance of your electric fireplace insert, regular maintenance is
recommended:

Cleaning: Regularly wipe the exterior surfaces with a soft, damp cloth. Do not use abrasive cleaners.

Ventilation: Ensure that the air intake and exhaust vents are clear of any obstructions to prevent
overheating.

Log Set: The realistic log set is designed for durability and requires no special maintenance.

Storage: If storing the unit for an extended period, unplug it and store it in a dry, dust-free location.

TROUBLESHOOTING

If you encounter any issues with your fireplace insert, refer to the following common troubleshooting tips:

No Power: Check if the unit is properly plugged into a working outlet. Verify the main power switch is on.
Check the circuit breaker or fuse.



No Heat: Ensure the heater function is activated. Check the temperature setting; it might be set lower
than the room temperature.

Flames Not Working: Verify the flame effect is turned on. Adjust flame brightness and speed settings.

Unit Overheating: The overheat protection device may have activated. Unplug the unit, allow it to cool
down, and check for any blocked vents before restarting.

Remote Not Working: Check and replace batteries if necessary. Ensure there are no obstructions
between the remote and the unit.

For persistent issues, please contact customer support.

SPECIFICATIONS

Feature Detail

Brand YESGIGA

Model Name electric fireplace

Size 33 inch

Product Dimensions 37.8"D x 9.4"W x 31.8"H

Material Metal, Plastic, Tempered Glass

Color Antique Black

Power Source Electric

Heat Output 1500 Watts

Heating Coverage 400 sq ft

Ventilation Type Vent Free

Included Components Remote Control

Item Weight 66.4 pounds

ASIN B0DDTYGZZT

UPC 703663919084

WARRANTY & SUPPORT

This product comes with a Limited Warranty. For specific details regarding warranty coverage, terms, and
conditions, please refer to the warranty card included in your product packaging or contact YESGIGA
customer support.
For customer support, please refer to the contact information provided with your purchase or visit the
manufacturer's official website.
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