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INTRODUCTION

This manual provides detailed instructions for the JBL Tour Pro 3 True Wireless Bluetooth Earbuds. It covers initial setup,
operational guidance for key features, maintenance tips, and troubleshooting steps to ensure optimal performance and
longevity of your device.
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Image Description: A pair of black JBL Tour Pro 3 true wireless earbuds are shown resting in their open smart charging case. The case
features a touchscreen display showing battery levels for both earbuds and the case itself.

PACKAGE CONTENTS

1 x JBL Tour Pro 3 Earbuds

1 x Smart Charging Case

1 x USB Type-C Charging Cable

1 x USB Type-C to Type-C Cable

1 x USB Type-C to Analog 3.5mm Cable

5 sizes of eartips + 1 set of foam tips



1 x Quick Start Guide/Safety Information Sheet

1 x Warranty/Warning Sheet

SETUP

Initial Pairing

1. Open the smart charging case. The earbuds will automatically enter pairing mode.

2. On your mobile device, enable Bluetooth and search for "JBL Tour Pro 3" in the list of available devices.

3. Select "JBL Tour Pro 3" to complete the pairing process.

JBL Headphones App
For full customization and advanced features, download the JBL Headphones app from your device's app store. The app
allows for EQ adjustments, ambient sound settings, fit control, and locating your earbuds.

Connect with Google Fast Pair or Microsoft Swift Pair for quick setup on compatible devices.

OPERATING INSTRUCTIONS

Smart Charging Case Functions
The smart charging case features a 1.57-inch LCD touchscreen for direct control over various functions without needing
your phone.



Image Description: A close-up of the JBL Tour Pro 3 smart charging case touchscreen, displaying battery percentages for the left and right
earbuds, and the case itself. Navigation arrows are visible.

Battery Status: View the charge level of both earbuds and the case.

Playback Control: Manage music playback (play, pause, skip tracks).

ANC/Ambient Sound Control: Switch between noise cancelling, ambient aware, and talk-thru modes.

Volume Adjustment: Control the audio volume directly from the case.

Notifications: Receive and view notifications.

Audio Transmission (Dongle Function)
The smart charging case can act as a wireless audio transmitter. Connect the case via USB-C or a 3.5mm AUX cable to
non-Bluetooth devices (e.g., airplane entertainment systems, gaming consoles) to wirelessly transmit audio to your JBL
Tour Pro 3 earbuds.



Image Description: A person on an airplane is holding the JBL Tour Pro 3 smart charging case, which is connected via a cable to the in-
flight entertainment system. The earbuds are in use, demonstrating the audio dongle functionality.

True Adaptive Noise Cancelling 2.0
These earbuds feature True Adaptive Noise Cancelling 2.0, which adjusts in real-time to your surroundings to minimize
distractions and enhance your listening experience.



Image Description: Hands holding the JBL Tour Pro 3 smart charging case, with the touchscreen displaying controls for Ambient Sound,
including toggles for ANC (Active Noise Cancelling) and Ambient Aware mode.

JBL Spatial Sound 360 with Head Tracking
Experience immersive audio with JBL Spatial Sound 360, enhanced by head tracking for a dynamic and engaging
listening experience.

Clear Calls with 6 Microphones
Each earbud is equipped with two outer microphones and one inner microphone. The JBL Crystal AI algorithm ensures
clear voice pickup by isolating your voice from background noise and distortion during calls.

Image Description: A woman is shown wearing a JBL Tour Pro 3 earbud, with a graphic overlay highlighting the superior microphone
technology for clear communication.

Personalized Sound (Personi-Fi 3.0)
Utilize Personi-Fi 3.0 and interactive tools within the JBL Headphones app to customize your audio preferences and
achieve an optimal sound curve tailored to your listening profile.



Image Description: The JBL Tour Pro 3 smart charging case touchscreen displays a graphical representation of a sound curve, indicating
personalized audio settings.

MAINTENANCE

Cleaning

Regularly clean the earbuds and charging case with a soft, dry cloth.

Avoid using abrasive materials or harsh chemicals.

Gently clean the eartips and charging contacts to ensure proper function.

Storage

Store the earbuds in their charging case when not in use to protect them and keep them charged.

Avoid extreme temperatures and humidity.

Water Resistance
The earbuds have an IP55 rating, making them resistant to dust and water splashes. The charging case is not water-
resistant.

TROUBLESHOOTING

No Sound / Pairing Issues

Ensure both earbuds are charged.

Check if Bluetooth is enabled on your device.

Try re-pairing the earbuds by placing them in the case, closing it, then reopening to initiate pairing mode.

If issues persist, consult the JBL Headphones app for further diagnostics or perform a factory reset (refer to the app or
JBL support for instructions).

Charging Problems

Verify the charging cable is securely connected to both the case and a power source.

Clean the charging contacts on both the earbuds and the case.

Ensure the power source is functional.

Smart Case Screen Unresponsive



Ensure the case is sufficiently charged.

Try restarting the case by closing and reopening it.

If the issue persists, contact JBL customer support.

SPECIFICATIONS

Feature Detail

Model Name JBL Tour Pro 3

Item Model
Number

JBLTOURPRO3BLK

Connectivity
Technology

Wireless

Wireless
Communication
Technology

Bluetooth

Ear Placement In-Ear

Form Factor In-ear

Impedance 32 Ohm

Sound Control Adaptive Noise Cancellation

Frequency
Range

20 Hz - 20,000 Hz

Sensitivity 104 dB

Charging Time 2 Hours

Water
Resistance
Level

Water Resistant (IP55 for earbuds)

Control Method Touch, Voice Control

Batteries 1 C battery required (included, Lithium-ion)

Product
Dimensions

100 x 40 x 160 cm; 82.9 g

Manufacturer JBL

Country of
Origin

China



Included
Components

1 x JBL Tour Pro 3 Earbuds, 1 x Smart Charging Case, 1 x USB Type-C Charging Cable, 1 x USB
Type-C to Type-C Cable, 1 x USB Type-C to Analog 3.5mm Cable, 5 sizes of eartips + 1 set of foam
tips, 1 x Quick Start Guide/Safety Information Sheet, 1 x Warranty/Warning Sheet

Recommended
Product Uses

Music, calls, light physical activity

Compatible
Devices

Mobile phones, Tablets

Feature Detail

WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the included warranty card or visit the official JBL support
website.

The product includes a standard manufacturer's warranty. Keep your proof of purchase for any warranty claims.

Online resources and FAQs are available at www.jbl.com/support.

© 2025 JBL. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

https://www.jbl.com/support
http://127.0.0.1/privacy-policy
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