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sajawass US-BX31

Wireless Earbuds User Manual
Model: US-BX31 | Brand: sajawass

1. INTRODUCTION

Thank you for choosing the sajawass Wireless Earbuds. This manual provides essential information for setting
up, operating, and maintaining your new earbuds. Please read it carefully before use to ensure optimal
performance and longevity of your device.
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Image: The sajawass Wireless Earbuds in their charging case, displaying the digital battery indicator.

2. SETUP

2.1 Package Contents

Before you begin, please verify that all items are present in your package:

Wireless Earphones (L/R)

Charging Case

Eartips with 3 size options (S, M, L)

Type-C Charging Cable

Instruction Manual



Image: An illustration showing all components included in the product package: earbuds, charging case, ear tips, charging
cable, and manual.

2.2 Initial Charging

For first-time use, fully charge the earbuds and the charging case. Place the earbuds into the charging case.
Connect the Type-C charging cable to the case and a USB power source. The LED display on the charging
case will indicate the battery level. A full charge for the earbuds takes approximately 30 minutes.



Image: The charging case with earbuds, showing the LED power display and indicating 8 hours of earbud playtime and 75 hours
total with the charging case.

2.3 Pairing with Your Device

The earbuds feature one-step pairing. Once removed from the charging case, they will automatically enter
pairing mode. Follow these steps:

1. Ensure the earbuds are charged.

2. Open the charging case and remove both earbuds. They will automatically power on and enter pairing
mode.

3. On your device (smartphone, tablet, etc.), go to Bluetooth settings.

4. Search for "BX31" in the list of available devices and select it to connect.

5. Once connected, you will hear a confirmation tone, and the earbuds will be ready for use.

The earbuds utilize Bluetooth 5.3 for stable and efficient connectivity with iOS and Android devices.



Image: A visual guide demonstrating the one-step pairing process for the earbuds with a smartphone, highlighting Bluetooth 5.3
compatibility with iOS, Android, and Windows.

3. OPERATING INSTRUCTIONS

3.1 Wearing the Earbuds

The earbuds are designed with ergonomic ear hooks and come with multiple eartip sizes (S, M, L) to ensure a
secure and comfortable fit, especially during physical activities like running or sports. Choose the eartip size that
provides the best seal and comfort for your ears.



Image: The earbud design featuring flexible ear hooks and different sized ear tips (L, M, S) for a secure fit during exercise.

3.2 Touch Controls

The earbuds feature intuitive touch controls for managing audio playback and calls. Gently press the control
area with your finger to activate functions:

Action Function

One Tap (R/L) Play/Pause, Answer Call

Double Tap (R) Next Song

Double Tap (L) Previous Song

Long Tap (R) Volume Up

Long Tap (L) Volume Down

Quick Triple Tap (R/L) Activate Voice Assistant (Siri, Google Assistant)



Long Press (during call) Hang Up Call

Action Function

Image: A diagram illustrating the various touch control gestures and their corresponding functions for the earbuds.

4. MAINTENANCE

4.1 Cleaning

To maintain optimal sound quality and charging efficiency, regularly clean the earbuds and charging case. Use
a soft, dry, lint-free cloth. For the charging contacts on both the earbuds and inside the case, gently wipe them
to remove any dust or debris. Do not use abrasive cleaners or immerse the case in water.

4.2 Water Resistance (IPX7)

The earbuds are IPX7 waterproof, meaning they can withstand sweat, rain, and accidental splashes. They are
suitable for running and other sports activities. However, they are not designed for swimming or prolonged
submersion. Always ensure the earbuds are dry before placing them back into the charging case to prevent
damage to the charging contacts.



Image: A person pouring water over their head, demonstrating the IPX7 waterproof and sweat-resistant capabilities of the
earbuds during sports activities.

4.3 Storage

When not in use, always store the earbuds in their charging case. This protects them from dust, damage, and
ensures they remain charged for your next use.

5. TROUBLESHOOTING

If you encounter any issues with your earbuds, please refer to the following common solutions:

Earbuds not pairing:
Ensure both earbuds are removed from the case and have sufficient charge. Turn off Bluetooth on your
device, then turn it back on. Forget the device "BX31" from your device's Bluetooth list and attempt to pair
again.

Only one earbud working:



Place both earbuds back into the charging case, close the lid, wait a few seconds, then remove them. This
often resets the connection between the two earbuds. Ensure both earbuds have charge.

Earbuds not charging:
Check that the charging cable is securely connected to both the case and the power source. Ensure the
charging contacts on the earbuds and inside the case are clean and free of debris. The LED display on the
case should light up when charging.

Low volume or poor sound quality:
Adjust the volume on both your device and the earbuds. Ensure the eartips are properly sealed in your ear
canal. Clean any earwax or debris from the earbud nozzles.

Intermittent connection:
Ensure your device is within the effective Bluetooth range (typically 10 meters/33 feet) and there are no
significant obstacles between the earbuds and your device. Avoid environments with strong
electromagnetic interference.

6. SPECIFICATIONS

Feature Detail

Model Name US-BX31

Brand sajawass

Connectivity Technology Bluetooth 5.3

Battery Life (Earbuds) Up to 8 hours (single charge)

Total Playtime (with Case) Up to 75 hours

Charging Time Approx. 30 minutes (earbuds)

Water Resistance Level IPX7

Control Type Touch Control

Noise Control Passive Noise Cancellation

Compatible Devices iOS, Android

Material Plastic

Item Weight 5.3 ounces

7. WARRANTY AND SUPPORT

For warranty information or technical support, please refer to the contact details provided with your purchase or
visit the official sajawass website. Keep your purchase receipt as proof of purchase.
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