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Soundcore A3331

Soundcore C40i Open-Ear Earbuds Instruction
Manual
Model: A3331

INTRODUCTION

The Soundcore C40i Open-Ear Earbuds by Anker offer a unique listening experience designed for comfort and
awareness. Featuring a clip-on style, these earbuds allow you to enjoy high-quality audio while remaining connected to
your surroundings. Their flexible joint design and attachable ear grips ensure a stable and comfortable fit for various
activities.

Soundcore C40i Open-Ear Earbuds, designed for comfort and situational awareness.

WHAT'S IN THE BOX

Your Soundcore C40i package includes the following items:

Soundcore C40i Earbuds

Charging Case

M/L Attachable Ear Grips

USB-C Cable
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All components included with your Soundcore C40i earbuds.

SETUP

Initial Setup and Pairing

Before first use, ensure you remove the insulation film from the earbuds to enable Bluetooth connectivity. Place the
earbuds back into the charging case, close the lid, and then reopen it to enter pairing mode. The earbuds will
automatically connect to your device once paired.

Remove the insulation film from the earbuds before first use to enable Bluetooth connectivity.

Attaching Ear Grips

For extra stability and a customizable secure fit, attach the included ear grips to the back of your earbuds as guided. Two
sizes (M/L) are included to help you achieve a snug, gap-free fit.



Properly attach the ear grips for enhanced stability.

HOW TO WEAR

Slide the earbuds along your ear's outer edge for the most comfortable fit. Position the speaker towards your ear canal.
Start playing audio and adjust them to achieve an optimal listening experience.



Position the earbuds correctly for optimal sound delivery.

OPERATING INSTRUCTIONS

Button Controls

The Soundcore C40i earbuds feature intuitive physical button controls for precise, accident-free operation, especially
useful when on the go. You can customize these controls via the Soundcore app.



Physical buttons provide reliable control for your earbuds.

Default controls include:

Single Press: Play/Pause audio, Answer a call.

Double Press: Skip to the next track, Decline a call.

Press and Hold: Adjust volume (customizable).



Customize button functions through the Soundcore app.

Soundcore App Customization

Personalize your listening experience via the Soundcore app. Set up button controls to suit your usage habits, and easily
adjust volume or EQ settings as needed. The app also provides battery level monitoring for both earbuds and the
charging case.

The Soundcore app allows for personalized sound effects and control settings.

Multipoint Connection

Enjoy a stable connection with Bluetooth 5.4. Multipoint connection lets you easily switch between your laptop and your
phone, ensuring seamless audio transitions.

Connect to two devices simultaneously for easy switching.



KEY FEATURES AND BENEFITS

Breathable Comfort & Flexible Fit

Experience unmatched breathability with Soundcore C40i open-ear earbuds. Designed with a stable but airy clip-on style,
they offer ultimate breathability, allowing you to enjoy your favorite music with total freedom. Crafted with 0.5mm memory
titanium wires and soft TPU for their flexible joints, they ensure 1,000-bend durability and an adaptable fit, effortlessly
conforming to your ears and staying securely in place throughout the day.



Enjoy music with an open-ear design that prioritizes comfort and breathability.

The flexible joint design adapts to your ear shape for a snug fit.

Attachable Ear Grips for Enhanced Stability

Revolutionize your listening experience with our cutting-edge attachable ear grips, specifically designed to ensure your
clip-on headphones stay securely in place, regardless of workout intensity. Our innovative attachable ear grips ensure a
custom wearing experience. Two sizes are included. If it feels loose, switch to the larger grips for a snugger, gap-free fit.



Attachable ear grips provide a customizable and secure fit.

Expansive Drivers for Clear Sound

Soundcore C40i features 12mm x 17mm racetrack dynamic drivers with titanium-coated diaphragms that deliver clear,
impactful sound despite the open-ear listening. Enjoy standout clarity for podcasts and audiobooks.



Expansive drivers deliver clear and impactful audio.

AI-Enhanced Call Clarity

Be heard even in noisy environments with Soundcore C40i clip-on headphones. Utilizing an advanced AI algorithm and
strategically positioned microphones, your phone conversations will come through with precision and sharpness.



Enjoy crystal-clear calls even in noisy environments.

IPX4 Water-Resistant

Equipped with an ultra-fine acoustic mesh coated in a nano-layer, Soundcore C40i boasts IPX4 water resistance. From a
refreshing walk to a thrilling hike, it's reliable for any outdoor escapades.

IPX4 rating protects against water splashes, making these earbuds ideal for workouts and light rain.

Long-Lasting Listening

Listen for 7 hours on a single charge and extend it to 21 hours with the case. Soundcore C40i charges in a flash—a 10-
minute refuel gives you 2 hours of playback.

Enjoy extended listening with long battery life and fast charging.

SPECIFICATIONS

Feature Detail

Brand Soundcore

Model Name A3331

Color Dark Gray

Ear Placement Open Ear

Form Factor Open Ear

Connectivity Technology Wireless (Bluetooth 5.4)



Audio Driver Size 17 Millimeters

Frequency Range 20 Hz - 10,000 Hz

Battery Life (Earbuds) 7 Hours

Battery Life (with Case) 21 Hours

Charging Time 2 Hours

Water Resistance Level IPX4 (Water Resistant)

Control Type Button Control, App Control

Item Weight 0.19 Ounces

Product Dimensions 2.36 x 1.97 x 1.18 inches

TROUBLESHOOTING

No Sound or Pairing Issues

Ensure the insulation film has been removed from both earbuds.

Place earbuds back in the charging case, close the lid, and reopen to re-enter pairing mode.

Check your device's Bluetooth settings and ensure Soundcore C40i is selected.

If issues persist, try resetting the earbuds (refer to the Soundcore app for specific reset instructions).

Poor Sound Quality

Adjust the earbuds' position on your ear to ensure the speaker is optimally aligned with your ear canal.

Experiment with the different sizes of attachable ear grips for a more secure and better-fitting seal.

Check the EQ settings in the Soundcore app and adjust them to your preference.

Ensure your device is within the Bluetooth range (15 meters).

Charging Problems

Ensure the USB-C charging cable is securely connected to both the case and a power source.

Check the charging indicator lights on the case for status.

Clean the charging contacts on both the earbuds and inside the case.

WARRANTY AND SUPPORT

Your Soundcore C40i earbuds are covered by a manufacturer's warranty. For detailed warranty information, technical
support, or further assistance, please refer to the official Soundcore website or the comprehensive user guide available in
PDF format.

You can download the full user guide here: Soundcore C40i User Guide (PDF)

© 2025 Soundcore. All rights reserved.
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Soundcore C40i Quick Start Guide 
A quick start guide for the Soundcore C40i wireless earbuds, covering powering on,
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