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INTRODUCTION

The NPET WF210 Cat Water Fountain is designed to provide fresh, filtered water for your pets, encouraging them to drink
more and stay hydrated. Constructed from durable 304 stainless steel, this fountain features an ultra-quiet pump, a visible
water level window, and a multi-layer filtration system to ensure clean and healthy drinking water.

Image: NPET Stainless Steel Cat Water Fountain, highlighting its durable and safe design, and 1.5L capacity.
Its thoughtful design, including a faucet-like water flow, appeals to cats' natural drinking habits, making it an ideal solution
for pet owners seeking to improve their pets' water intake.

PRODUCT COMPONENTS

Before assembly, ensure all components are present and undamaged:

Stainless Steel Water Bowl
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Stainless Steel Lid

Filter Tray (plastic)

Water Pump with USB cable

Power Adapter

Filter (non-woven)

Faucet Spout (optional)

Cleaning Brush

Quick Start Guide

Image: The NPET WF210 Cat Water Fountain, showing the main unit, a filter, and the power adapter.

SETUP INSTRUCTIONS



Follow these steps to assemble and prepare your NPET WF210 Cat Water Fountain for first use:

1. Clean Components: Wash all parts (stainless steel bowl, lid, filter tray, pump, and spout) thoroughly with water
before first use. The stainless steel parts are dishwasher-safe.

2. Assemble Filter: Insert the non-woven filter into the designated slot in the plastic filter tray. Ensure it sits securely.

3. Place Pump: Position the water pump at the bottom of the stainless steel water bowl. The suction cups on the pump
will help secure it.

4. Add Water: Fill the stainless steel bowl with clean water up to the "MAX" line indicated on the visible window. Do
not overfill.

5. Place Filter Tray and Lid: Carefully place the filter tray over the pump, ensuring the pump's nozzle aligns with the
opening in the tray. Then, place the stainless steel lid on top of the filter tray.

6. Install Faucet Spout (Optional): If desired, insert the clear faucet spout into the opening on the lid.

7. Connect Power: Route the USB cable from the pump through the designated groove on the lid to prevent pinching.
Connect the USB cable to the power adapter, and then plug the adapter into a wall outlet.

Your browser does not support the video tag.

Video: "WF210 Pet Fountain Installation" - This video demonstrates the step-by-step assembly process of the NPET WF210 Cat Water
Fountain, including filter placement, pump installation, and final setup.

OPERATING INSTRUCTIONS

Once assembled and plugged in, the fountain will begin operating automatically. The LED light will illuminate, indicating it
is powered on and functioning.

Water Level Monitoring: The visible window on the side of the stainless steel bowl allows you to easily check the
water level. Ensure the water level stays above the "MIN" line to prevent the pump from running dry and to maintain
quiet operation.

Quiet Operation: The fountain is equipped with an ultra-silent pump (below 40dB) for a peaceful environment. If you
notice increased noise, check the water level as it may be low.

LED Lighting: The integrated LED light provides visibility of the water level, especially in low-light conditions, and
adds a subtle glow.



Image: A close-up view of the visible water level window on the NPET cat water fountain, showing the MAX and MIN indicators.



Image: The NPET cat water fountain illustrating its ultra-quiet pump and LED light, with a split view showing its appearance in both night
and day settings.

MAINTENANCE

Regular cleaning and filter replacement are crucial for the longevity of your fountain and the health of your pet.

Daily Water Refill: Check the water level daily and refill as needed to ensure continuous fresh water supply and
prevent the pump from running dry.

Weekly Cleaning:

a. Unplug the fountain and disassemble all components.

b. Wash the stainless steel bowl, lid, and filter tray with mild soap and water. The stainless steel parts are food-
grade and dishwasher-safe.

c. Clean the pump thoroughly, removing any hair or debris. Use the provided cleaning brush for hard-to-reach
areas.

d. Rinse all components thoroughly to remove any soap residue.



Filter Replacement: The non-woven filter should be replaced every 2-4 weeks, or more frequently if you have
multiple pets or notice reduced water flow. Replacement filters are available from NPET.

Image: A diagram illustrating the 5-layer filtration system of the NPET cat water fountain, detailing each layer's function (High-density
Sponge, Activated Carbon, Medical Stone, Ion Exchange Resin, Non-woven Fabric).



Image: Demonstrates the ease of cleaning the NPET cat water fountain, showing both hand-washing and dishwasher compatibility for the
stainless steel bowl and lid.

TROUBLESHOOTING

Problem Possible Cause Solution

Fountain is
noisy or pump
is loud.

Water level is
too low. 
Pump is dirty or
clogged with
debris/hair.

Refill water to the MAX line. 
Disassemble and thoroughly clean the pump and filter.

Water flow is
weak or
inconsistent.

Filter is clogged. 
Pump is dirty or
obstructed.

Replace the filter. 
Clean the pump and ensure no obstructions.

Fountain is not
turning on.

Power
connection
issue. 
Pump
malfunction.

Check if the power adapter is securely plugged into the outlet and the USB cable
is properly connected to the pump. Try a different outlet. If problem persists,
contact customer support.

Water
splashing
outside the
fountain.

Overfilling. 
Pet playing with
water.

Ensure water is filled only to the MAX line. 
Consider placing the fountain on a pet mat to contain splashes.

SPECIFICATIONS

Brand: NPET

Model Number: PXPETWF210-US (WF210)

Capacity: 1.5 Liters (50oz)

Material: 304 Stainless Steel

Item Weight: 1.72 pounds

Item Package Dimensions: 7.32 x 7.28 x 5.79 inches



Power Source: Gravity-Fed (via pump)

Included Components: Power adapter, water pump, filter, cleaning brush, manual.

Target Audience: House-cats

Specific Uses: Indoor

CUSTOMER SUPPORT

For any questions, concerns, or technical assistance, please contact NPET customer support through the official NPET
website or your purchase platform.

Visit the NPET Store

https://www.amazon.com/stores/NPET/page/5E5ED0E0-D7AB-4171-8122-B662DDEC521C
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