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INTRODUCTION

Thank you for choosing the Ozeino OW810 Wireless Gaming Headset. This manual provides detailed instructions on how to set
up, operate, and maintain your headset to ensure optimal performance and an immersive gaming experience. Please read this
manual thoroughly before use.
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Image: The Ozeino OW810 Wireless Gaming Headset in pink, showcasing its design.

PRODUCT OVERVIEW

Package Contents

Ozeino OW810 Wireless Gaming Headset

2-in-1 USB-A & Type-C Wireless Transmitter

USB-A to Type-C Charging Cable

3.5mm Audio Cable

User Manual

Headset Components and Controls



Familiarize yourself with the various parts and controls of your Ozeino OW810 headset.

Image: The Ozeino OW810 headset, highlighting the comfortable earcups and the location of control buttons on the left earcup, including
the USB-C port and a switch for 2.4G/BT modes.

Power Button: Press and hold to power on/off.

Volume Up/Down Buttons: Adjust audio volume.

Microphone Mute Button: Mute or unmute the microphone.

Mode Switch (2.4G/BT): Toggle between 2.4GHz wireless and Bluetooth modes.

USB-C Port: For charging and wired connection.

3.5mm Audio Jack: For wired audio connection.

Retractable Microphone: Integrated microphone with ENC noise cancellation.

LED Lighting: Customizable RGB lighting on earcups.

SETUP AND CONNECTIVITY



The Ozeino OW810 headset offers versatile connectivity options for various devices.

Image: A visual guide illustrating the 2-in-1 USB and Type-C wireless transmitter, demonstrating its compatibility with PS consoles, PCs,
Macs, laptops, Switch, and mobile phones for 2.4GHz and Bluetooth connections. It also shows the wired mode for Xbox.

1. 2.4GHz Wireless Connection (Recommended for PC, PS4, PS5, Switch)

1. Insert the 2-in-1 USB-A or Type-C wireless transmitter into an available USB port on your PC, PS4, PS5, or Nintendo
Switch.

2. Ensure the headset's mode switch is set to "2.4G".

3. Power on the headset by pressing and holding the Power button.

4. The headset will automatically pair with the transmitter. A stable connection indicator (e.g., solid LED light) will confirm
successful pairing.

5. Adjust audio settings on your device to select "Ozeino OW810" as the input and output audio device.

Note: This mode offers ultra-low latency (<30ms) for optimal gaming performance.

2. Bluetooth 5.3 Connection (For Mobile Phones, Mac, Laptops)



1. Ensure the headset's mode switch is set to "BT".

2. Power on the headset by pressing and holding the Power button. The LED indicator will flash, indicating pairing mode.

3. On your mobile phone, Mac, or laptop, go to Bluetooth settings and search for available devices.

4. Select "Ozeino OW810" from the list to connect.

5. The LED indicator on the headset will become solid once connected.

Note: Bluetooth mode is not supported for PS5.

3. Wired Connection (For Xbox, PC, PS5, PS4, Mobile)

1. Connect one end of the 3.5mm audio cable to the 3.5mm jack on the headset.

2. Connect the other end of the 3.5mm audio cable to the 3.5mm audio port on your Xbox controller, PC, PS5, PS4 controller,
or mobile device.

3. The headset will function in wired mode. The LED lights may be off in this mode to conserve battery.

OPERATING INSTRUCTIONS

Power On/Off

To Power On: Press and hold the Power button for approximately 3 seconds until the LED lights illuminate.

To Power Off: Press and hold the Power button for approximately 3 seconds until the LED lights turn off.

Volume Control

Increase Volume: Press the "+" button.

Decrease Volume: Press the "-" button.

Microphone Usage (ENC Noise Cancellation)

The headset features an Environmental Noise Cancelling (ENC) microphone for clear voice communication.

Mute/Unmute Microphone: Press the Microphone Mute button. The microphone LED will indicate its status (e.g., red for
muted).

The microphone is retractable. Adjust its position for optimal voice pickup.

LED Lighting Control

The headset features customizable RGB LED lighting on the earcups.

Change Light Mode/Turn Off LEDs: Refer to the specific button on your headset (often a double-press of the '-' button or a
dedicated light button) to cycle through lighting effects or turn them off to conserve battery.

Audio Features



Image: The Ozeino OW810 headset with text indicating 7.1 Surround Sound and enhanced bass for an immersive gaming experience.

The Ozeino OW810 headset is designed with 50mm dynamic drivers to deliver rich audio with enhanced bass and 7.1 surround
sound capabilities, providing an immersive gaming experience.

CHARGING AND BATTERY LIFE

The Ozeino OW810 headset is equipped with an 800mAh battery for extended usage.



Image: A visual representation of the headset being charged via a USB-C cable, accompanied by a table detailing battery life estimates
with LED lights on and off, and charging times.

Charging: Connect the supplied USB-A to Type-C charging cable to the headset's USB-C port and a USB power source
(e.g., computer, wall adapter).

Charging Time: Approximately 3 hours for a full charge.

Battery Life:

With LED lights ON: 20+ hours

With LED lights OFF: 40+ hours

Low Battery Indicator: The headset will provide an audible or visual warning when the battery is low (e.g., flashing LED,
voice prompt).

MAINTENANCE

To ensure the longevity and optimal performance of your Ozeino OW810 headset, follow these maintenance guidelines:



Cleaning: Use a soft, dry cloth to clean the headset. Do not use abrasive cleaners or solvents.

Storage: Store the headset in a cool, dry place away from direct sunlight and extreme temperatures.

Avoid Moisture: The headset is not water-resistant. Avoid exposure to water or high humidity.

Cable Care: Handle cables gently. Avoid sharp bends or excessive pulling.

Battery Care: For long-term storage, charge the headset to about 50% every few months to preserve battery health.

TROUBLESHOOTING

Problem Possible Cause Solution

No sound from
headset.

Headset not powered on, not paired, or
incorrect audio output selected.

Ensure headset is powered on and charged.

Verify correct connection mode (2.4G, BT, or wired).

Check device's audio settings to ensure "Ozeino
OW810" is selected as output.

Increase headset and device volume.

Microphone not
working.

Microphone muted, incorrect input device
selected, or connection issue.

Ensure microphone is not muted (check microphone
LED).

Check device's audio settings to ensure "Ozeino
OW810" is selected as input.

For wired connection, ensure the 3.5mm cable is fully
inserted.

Intermittent
connection or audio
drops.

Interference, out of range, or low battery.

Move closer to the wireless transmitter or Bluetooth
device.

Ensure no strong interference sources (e.g., Wi-Fi
routers, other 2.4GHz devices) are nearby.

Charge the headset fully.

Try re-pairing the headset.

Headset not
charging.

Faulty cable, power source, or port.

Ensure the charging cable is securely connected to
both the headset and the power source.

Try a different USB-C charging cable and/or a
different USB power adapter.

Ensure the charging port on the headset is clean and
free of debris.

SPECIFICATIONS

Feature Detail

Model Name OW810



Brand Ozeino

Color Pink

Ear Placement Over-ear

Connectivity Technology 2.4GHz Wireless, Bluetooth 5.3, 3.5mm Wired

Wireless Range Up to 10 meters (Bluetooth)

Audio Driver Type Dynamic Driver (50mm)

Frequency Range 20 Hz - 20,000 Hz

Microphone Retractable with ENC Noise Cancellation

Battery Capacity 800mAh

Charging Time Approx. 3 hours

Battery Life 30+ hours (LEDs off), 20+ hours (LEDs on)

Compatible Devices PC, PS4, PS5, Nintendo Switch, Mobile Devices, Mac, Laptops, Xbox (wired only)

Water Resistance No

Product Features Surround Sound, Intuitive Controls, RGB LED Lighting

Feature Detail

WARRANTY AND SUPPORT

Ozeino provides a 3-year warranty for this product, covering manufacturing defects from the date of purchase.
For technical support, warranty claims, or any inquiries, please refer to the contact information provided in your product packaging
or visit the official Ozeino website. Our support team is available to assist you.

Image: A customer support representative wearing a headset, symbolizing the available support team.



ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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