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Hisense HW-K55B 5.5kg Washing Machine User Manual
Model: HW-K55B | Capacity: 5.5kg

INTRODUCTION

This user manual provides essential information for the safe and efficient operation of your Hisense HW-K55B 5.5kg
washing machine. Please read this manual thoroughly before using the appliance and retain it for future reference.

SAFETY INFORMATION

Always follow basic safety precautions when using electrical appliances to reduce the risk of fire, electric shock, and
injury to persons.

Ensure the appliance is properly grounded.

Do not operate the washing machine if it is damaged.

Keep children and pets away from the appliance during operation.

Unplug the appliance before cleaning or performing any maintenance.

Do not wash items that are soiled with flammable substances.

SETUP AND INSTALLATION

Unpacking

Carefully remove the washing machine from its packaging. Inspect for any damage during transit. Retain packaging
materials for potential future transport.

Location Requirements

Select a stable, level surface for installation. Ensure adequate clearance around the unit for proper ventilation and
operation.

Minimum Clearances: Allow at least 10cm for width, depth, and height around the appliance.

Wall Clearance: Maintain a minimum of 1cm from left/right walls and 1cm from the rear wall.

Top Door Clearance: Ensure 10-15cm of space above the machine for the top-loading door to open fully.

Drain Hose: The drain hose connection point should be at least 9cm above the floor.
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Waterproof Pan: Verify the presence and inner dimensions of a waterproof pan if applicable.

Figure 1: Installation dimensions and required clearances. This diagram illustrates the necessary space around the washing machine
for proper setup, including clearances from walls and for the top-loading door.



Figure 2: Detailed dimensional drawing. This image provides precise measurements of the washing machine, including width
(500mm), depth (520mm), and height (910mm), crucial for installation planning.

Connecting Water and Drain Hoses

Connect the water supply hose to a cold water tap and the washing machine's inlet. Securely attach the drain hose
to a suitable drain point, ensuring it is not kinked or obstructed.

Included Accessories: Drain sleeve, lint filter, water supply joint, water supply hose.

OPERATING INSTRUCTIONS

Control Panel Overview

The control panel features easy-to-understand buttons and a large digital display for selecting wash courses and
monitoring progress.



Figure 3: Control Panel. This image shows the top view of the washing machine, highlighting the control panel with its various
buttons and digital display for program selection.

Loading Laundry

Open the foldable lid and load laundry into the tub. Do not overload the machine. The 5.5kg capacity is suitable for
1-2 people's laundry needs.



Figure 4: Low-Down Design. This image demonstrates the ergonomic low-down design of the washing machine, with a front height
of approximately 82cm, allowing for comfortable loading and unloading of laundry.



Figure 5: Foldable Lid. This image shows the foldable lid feature, which allows for easy opening even when a rack is placed above
the washing machine, optimizing space.

Adding Detergent and Softener

Add liquid or powder detergent to the designated dispenser. The machine mixes detergent with water to create
foam for effective cleaning.



Figure 6: Detergent Dispenser. This image displays the detergent input case, designed to mix detergent with water to create foam for
efficient washing.

Selecting a Wash Course

Choose from various wash courses based on your laundry needs:

Standard: For everyday laundry.

Soak: For heavily soiled items.

Quick (14 min): For lightly soiled items or when time is limited.

Thorough: For a more intensive clean.

Self-wash: Allows customization of wash, rinse, spin, and wind dry cycles.

Blanket: For washing blankets and large items.

Dry: For delicate items that require gentle drying.

Wind Dry: Utilizes air circulation to reduce drying time.

Tub Clean: For cleaning the washing machine tub.

Wash + Wind Dry: Combines a wash cycle with the wind dry function.



Figure 7: Wash Course Options and Features. This image highlights the diverse wash courses available and key features like the
unique pulsator, shower water flow, and stainless steel tub.

Special Functions

Reservation Function: Set the washing machine to complete a cycle at a desired time, from 1 to 24 hours in
advance.



Figure 8: Reservation Function. This image illustrates how to use the reservation function, allowing users to schedule the
wash completion time up to 24 hours in advance.

Wind Dry Function: This feature uses air to remove moisture from clothes, significantly reducing drying time,
especially useful for indoor drying.



Figure 9: Wind Dry Function. This image explains the wind dry function, which uses air to reduce moisture in clothes, thereby
shortening drying time and making indoor drying more efficient.

MAINTENANCE AND CARE

Cleaning the Lint Filter

Regularly clean the lint filter to maintain optimal washing performance and prevent lint buildup on clothes. The
machine is equipped with a large-capacity lint filter for easy maintenance.



Figure 10: Lint Filter. This image shows the large-capacity lint filter, designed for easy removal and cleaning to ensure efficient
operation and prevent lint transfer to clothes.

Cleaning the Washing Tub

Use the "Tub Clean" course periodically to remove detergent residue and mold from the washing tub. The stainless
steel tub with its uneven design helps prevent dirt accumulation.



Figure 11: Washing Mechanism. This diagram illustrates the internal washing components, including the vertical and horizontal
shower water flow, the unique pulsator, and the stainless steel tub with its uneven design, all contributing to effective dirt removal.

Exterior Cleaning

Wipe the exterior of the washing machine with a soft, damp cloth. Avoid using abrasive cleaners or solvents.

TROUBLESHOOTING

Before contacting customer service, please refer to the following common issues and solutions:

Problem Possible Cause Solution

Machine does
not start

Power cord unplugged, door not closed
properly, water supply off.

Check power connection, ensure door is securely
latched, open water tap.

Excessive
noise/vibration

Machine not level, transport bolts not
removed, uneven load.

Adjust leveling feet, remove transport bolts (if
applicable), redistribute laundry.



Water leakage
Hoses loose or damaged, drain hose
blocked.

Check hose connections, inspect for damage, clear
drain hose.

Clothes not
clean

Overloading, insufficient detergent,
incorrect wash course.

Reduce load size, use appropriate amount of
detergent, select suitable wash course.

Problem Possible Cause Solution

SPECIFICATIONS

Feature Detail

Brand Hisense

Model HW-K55B

Capacity 5.5 kg

Operating Sound 47 dB

Installation Type Freestanding

Special Features Wind Dry, New Pulsator Design

Color Black

Control Panel Type Push Button

Door Position Top

Voltage 100 Volts

Material Stainless Steel

Included Accessories Drain sleeve, lint filter, water supply joint, water supply hose

Product Weight 29 Kilograms

Product Dimensions (W x D x H) 50 cm x 52 cm x 91 cm

WARRANTY AND SUPPORT

Your Hisense HW-K55B washing machine comes with a manufacturer's warranty. Please refer to the warranty card
included with your purchase for specific terms and conditions.
For technical support, service requests, or inquiries about your product, please contact Hisense customer service.
Contact details can typically be found on the Hisense official website or in the documentation provided with your
appliance.
Online Resources: For additional information and FAQs, visit the official Hisense website: www.hisense.com

https://www.hisense.com/
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