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iDPRT MT610 Pro Portable Thermal Printer User
Manual

Model: MT610 Pro
Brand: iDPRT

1. INTRODUCTION

This manual provides detailed instructions for the safe and efficient operation of your iDPRT MT610 Pro Portable
Thermal Printer. Please read this manual thoroughly before using the device and retain it for future reference.

The iDPRT MT610 Pro is a compact, inkless thermal printer designed for portability and convenience. It supports
various paper sizes including US Letter, A4, and A5, and offers 300 DPI print resolution for documents. Connectivity
options include Bluetooth for mobile devices and USB for computers.

2. PAckAGE CONTENTS

Verify that all items listed below are included in your package. If any items are missing or damaged, please contact
customer support.

e MT610 Printer x1

o USB-C Cable x1

e Quick Start Guide x1

o US Letter Thermal Paper x10 sheets
o APP "HerePrint" (download required)

3. ProbucTt OVERVIEW

The iDPRT MT610 Pro printer features a compact design for easy portability. Key physical dimensions are
approximately 10.2 inches (length) x 2.2 inches (width) x 1.5 inches (height), and it weighs about 1.1 pounds (4989).
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Ultra-Compact Design

You can print anytime and anywhere

Image: iDPRT MT610 Pro printer showing its compact dimensions of 10.2 inches length, 2.2 inches width, and 1.5 inches height,
next to a smartphone for scale.

The printer operates without ink cartridges, utilizing thermal paper for printing. It is equipped with a 2000mAh
battery, providing extended use on a single charge.



Image: Diagram illustrating the inkless thermal printing technology of the iDPRT MT610 Pro, indicating no ink or toner is required.

4. SETUP

4.1 Charging the Printer

Before initial use, fully charge the printer using the provided USB-C cable. Connect the USB-C cable to the printer
and a compatible power source (e.g., computer USB port, USB wall adapter). The charging indicator light will
provide status feedback.

Image: Close-up of the iDPRT MT610 Pro printer highlighting the USB-C charging port and indicating a 2000mAh battery capacity,
capable of 720 hours standby or 240 sheets per full charge.

4.2 Loading Thermal Paper

The MT610 Pro supports various thermal paper sizes, including US Letter (8.5" x 11"), A4, A5, and B5. Ensure you
use only thermal paper with this printer.

1. Open the printer's paper cover.

2. Insert the thermal paper with the printable side facing up. Ensure the paper is aligned correctly within the guides.

3. Close the paper cover securely.



Image: The iDPRT MT610 Pro printer demonstrating compatibility with US Letter, A4, A5, and B5 paper sizes, with an emphasis on
using official iDPRT replacement thermal paper.

5. OPERATING INSTRUCTIONS

5.1 Mobile Printing (Bluetooth Connection)

To print from your smartphone or tablet, follow these steps:

1. Download the "HerePrint" App: Search for "HerePrint" in your device's app store (App Store for iOS, Google
Play for Android) or scan the QR code provided in the Quick Start Guide. Download HerePrint App

2. Turn on the Printer: Press and hold the power button on the MT610 Pro until the indicator light illuminates.

3. Connect via Bluetooth: Open the "HerePrint" app. In the app, navigate to the device connection section. Turn
on Bluetooth on your mobile device and select the MT610 Pro from the list of available devices to pair.

4. Select and Print: Once connected, use the app to select the document or image you wish to print. Follow the
on-screen prompts to initiate printing.

Image: Visual guide showing three steps for connecting the iDPRT MT610 Pro to a phone or tablet via Bluetooth using the HerePrint
app.

5.2 Computer Printing (USB Connection)

To print from your computer (Windows, macOS, Linux, ChromeQOS), follow these steps:

1. Connect the Printer: Use the provided USB-C cable to connect the MT610 Pro to your computer. Ensure the
printer is powered on.

2. Install Drivers: Download the appropriate printer driver for your operating system from the official iDPRT
website. iIDPRT Driver Download Page Install the driver following the on-screen instructions.
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3. Print Document: Open the document you wish to print (e.g., Word, Excel, PDF). Select "Print" from the
application menu. In the print dialog box, choose "iIDPRT MT610 Pro" as your printer and configure paper size
settings as needed. Initiate printing.

Image: Visual guide showing three steps for connecting the iDPRT MT610 Pro to a computer via USB, including driver download and
selecting the printer for printing.

6. MAINTENANCE

6.1 Cleaning the Printer

Regular cleaning helps maintain print quality and extends the life of your printer.

o Ensure the printer is turned off and disconnected from any power source before cleaning.

o Use a soft, lint-free cloth slightly dampened with water or isopropyl alcohol to gently wipe the exterior of the
printer.

To clean the thermal print head, use a specialized thermal printer cleaning pen or a cotton swab lightly
dampened with isopropyl alcohol. Gently wipe the print head surface. Allow it to dry completely before use.
Do not use abrasive cleaners or solvents.

6.2 Battery Care

To optimize battery life:

o Avoid fully discharging the battery frequently.
o Store the printer in a cool, dry place when not in use for extended periods.

o Charge the printer regularly, even if not used, to maintain battery health.

7. TROUBLESHOOTING

This section addresses common issues you might encounter with your iDPRT MT610 Pro printer.

7.1 Printer Not Connecting via Bluetooth

o Ensure the printer is powered on and within range of your mobile device.
« Verify Bluetooth is enabled on your mobile device.

o Restart both the printer and your mobile device.

o Ensure the "HerePrint" app is installed and updated to the latest version.

o If previously paired, try unpairing and re-pairing the device in your mobile device's Bluetooth settings.

7.2 Printer Not Recognized by Computer (USB)

o Confirm the USB-C cable is securely connected to both the printer and the computer.

o Ensure the printer is powered on.

o Verify that the correct printer drivers for your operating system are installed. If not, download them from the
official iDPRT website.

Try connecting to a different USB port on your computer.

Restart your computer and the printer.



7.3 Poor Print Quality or Blank Pages

o Ensure you are using thermal paper and that it is loaded correctly with the printable side facing up.

o Check if the thermal paper is old or damaged, as this can affect print quality.

o Clean the thermal print head as described in the Maintenance section.

o Forimages, avoid printing entirely black images as this printer is optimized for documents and may not produce
optimal results for high-density black areas.

7.4 Paper Jam

o Turn off the printer immediately.

o Open the paper cover and carefully remove any jammed paper. Avoid tearing the paper inside the mechanism.

o Ensure paper is loaded correctly and not wrinkled or bent before printing.

8. SPECIFICATIONS

Feature

Product Dimensions

Item Weight

Controller Type

Maximum Media Size
Supported Sheet Sizes
Power Consumption

Print Media

Max Input Sheet Capacity
Max Print Speed (Monochrome)
Compatible Devices

Maximum Print Resolution

Dual-sided printing
Hardware Interface
Ink Color

Control Method
Printer Ink Type

Battery

Specification

10.2"D x 2.2"W x 1.5"H

1.1 pounds (4989)

Android, iOS

8.5 x 11 inch (US Letter)

US Letter (8.5"x11"), A4, A5, B5
10 Watts

Thermal Paper

10 sheets

35 ppm

Laptops, PC, Smartphones, Tablets

300 x 300 Dots Per Inch (300DPI)

No

USB Type C
Black (Thermal)
App

Thermal

1 Lithium Polymer battery required (2000mAh)



Feature

Connectivity Technology

Special Feature

Printer Output

Specification
Bluetooth, USB
300 DPI HD Print, Energy Star, Lightweight, Portable

Monochrome

9. WARRANTY AND SUPPORT

The iDPRT MT610 Pro printer comes with a limited warranty. Please refer to the warranty card included in your
package or visit the official IDPRT website for detailed warranty terms and conditions.

For technical support, troubleshooting assistance, or to inquire about replacement parts, please contact iDPRT
customer service through their official website or the contact information provided in your Quick Start Guide.

Official Website:

www.idprt.com

© 2025 iDPRT. All rights reserved.
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