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1. PRODUCT OVERVIEW

The eufy Security SmartTrack Card E30 is a compact, rechargeable Bluetooth tracker designed to help you locate your
personal belongings. It integrates seamlessly with Apple's Find My network, allowing you to track items globally using
your iOS devices. Its slim design makes it ideal for wallets, passport holders, and laptop cases.

Key Features:

Apple Find My Integration: Easily connect to the Apple Find My app for global tracking via the extensive Apple
device network.

Rechargeable Battery: Enjoy up to 1 year of battery life on a single charge.

Water-Resistant: Designed for durability, even in rainy conditions.

Ultra-Loud Alarm: An 80dB alarm helps you locate items quickly, even in noisy environments.

Slim Design: At just 2.6 millimeters thick, it fits discreetly into wallets and other slim compartments.

Left-Behind Alerts: Receive instant notifications on your iOS device if you leave an item behind (via Find My app).

Shareable Location: Share the location of your items with friends and family through the eufy Security app.

2. WHAT'S IN THE BOX

SmartTrack Card E30

Quick Start Guide

USB-C Cable

Magnetic Charging Adapter

Note: The magnetic charging adapter is compact. Store it carefully to prevent loss.
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Image: Contents of the eufy SmartTrack Card E30 package, including the card, USB-C cable, and magnetic charging adapter.

3. SETUP

3.1 Charging the SmartTrack Card

Before initial use, fully charge your SmartTrack Card E30. The battery can last up to one year on a single charge.

1. Connect the USB-C cable to the magnetic charging adapter.

2. Attach the magnetic charging adapter to the charging pins on the SmartTrack Card E30.

3. Plug the USB-C cable into a compatible USB power source (not included).

Charging Indicator:

Blue breathing light: Device is charging.

Solid blue light: Device is fully charged.

Red light flashes when button is pressed: Battery is low.

Image: Step-by-step illustration of connecting the USB-C cable to the magnetic adapter and then to the SmartTrack Card E30 for charging.

Your browser does not support the video tag.

Video: Official eufy tutorial demonstrating how to install and charge the eufy SmartTrack Card E30.

3.2 Pairing with Apple Find My



The eufy SmartTrack Card E30 works with Apple Find My (iOS only).

1. Open the Apple Find My app on your iOS device.

2. Tap on the "Items" tab at the bottom of the screen.

3. Tap "Add Item" and then select "Other Supported Item".

4. Press and hold the button on your SmartTrack Card E30 until it emits a sound and the app detects it.

5. Follow the on-screen instructions to name your item and choose an emoji.

6. Confirm the connection and agree to the terms.

Image: The eufy SmartTrack Card E30 displayed next to an iPhone showing its location on the Apple Find My map interface.

4. OPERATING INSTRUCTIONS

4.1 Locating Your Item



To find your misplaced item:

1. Open the Apple Find My app on your iOS device.

2. Select the SmartTrack Card E30 from your "Items" list.

3. Tap "Play Sound" to make the card emit an 80dB alarm, guiding you to its location.

4. If the item is far away, use the map to navigate to its last known location.

Image: An illustration showing the SmartTrack Card E30 emitting sound waves from a wallet hidden in a couch, with a phone displaying the
Find My app.

4.2 Left-Behind Alerts

Receive notifications if you accidentally leave your item behind:

Ensure "Notify When Left Behind" is enabled for your SmartTrack Card E30 in the Apple Find My app settings.

You will receive an instant notification on your iOS device when the card is no longer detected near you.



Image: An iPhone screen showing a "Wallet left behind" notification, with the eufy SmartTrack Card E30 partially visible in a wallet on a
table.

4.3 Finding Your Phone (eufy Security App)

If you misplace your iPhone, you can use the SmartTrack Card E30 to make it ring, even if it's on silent mode. This feature
requires the eufy Security app.

Ensure the eufy Security app is installed and the SmartTrack Card E30 is linked.

Double-press the button on the SmartTrack Card E30. Your iPhone will ring.



Image: A hand holding the eufy SmartTrack Card E30, with an iPhone in the background displaying an incoming call from "eufy Security"
while on silent mode.

4.4 Lost Mode and QR Code

If your SmartTrack Card E30 is lost, you can enable Lost Mode in the eufy Security app. This allows anyone who finds
your card to scan the QR code on its back to view your contact information and help return it.



Image: An illustration showing a hand scanning the QR code on the back of the eufy SmartTrack Card E30 with a smartphone, revealing
contact information for the owner.

5. MAINTENANCE

5.1 Battery Charging

Recharge the SmartTrack Card E30 when the battery low indicator (red light flash) appears. Use the provided USB-C
cable and magnetic charging adapter.

5.2 Water Resistance

The SmartTrack Card E30 is water-resistant, offering protection against splashes and light rain. Avoid submerging the
device in water or exposing it to high-pressure water jets.

6. TROUBLESHOOTING

Cannot connect to Find My app: Ensure Bluetooth is enabled on your iOS device. Press and hold the button on
the SmartTrack Card E30 to activate pairing mode. Make sure your iOS device is running the latest software
version.

Alarm is not loud enough: Ensure there are no obstructions blocking the speaker on the SmartTrack Card E30.

Battery drains quickly: Frequent use of the "Play Sound" feature or being constantly out of range can affect battery
life. Ensure the card is fully charged.

Magnetic charging adapter lost: The magnetic charging adapter is essential for recharging. Keep it in a safe place,
such as the original packaging box, to prevent loss.

7. SPECIFICATIONS

Feature Detail

Model Number T87B1

Brand eufy Security

Dimensions Approximately 2.6 mm thick

Material Plastic, Silicone



Battery Life Up to 1 year per charge

Connectivity Bluetooth

Compatible Devices iOS Smartphones (Apple Find My app)

Alarm Volume 80dB

8. WARRANTY AND SUPPORT

The eufy Security SmartTrack Card E30 comes with a 1-year limited warranty. For warranty claims, technical support, or
further assistance, please refer to the contact information provided in your Quick Start Guide or visit the official eufy
Security website.
Online resources and FAQs are available at www.eufylife.com.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page

https://manuals.plus/asin/B0DDL6D7L8
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