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1. PRODUCT OVERVIEW

The GameSir G7 SE and G7 HE are high-performance wired controllers designed for seamless compatibility with Xbox
consoles and PC. Both models feature advanced Hall Effect technology in their joysticks and triggers, ensuring precision,
durability, and eliminating stick drift for an enhanced gaming experience.
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Image: The GameSir G7 SE (white) and G7 HE (black) controllers, showcasing their design and the "Designed for Xbox" logo.



Image: Close-up of the GameSir G7 SE controller, highlighting its status as a licensed Xbox controller with Hall Effect sticks.



Image: Close-up of the GameSir G7 HE controller, emphasizing its cost-effectiveness as a wired Xbox controller.

2. SETUP AND CONNECTION

Connecting your GameSir G7 SE or G7 HE controller is straightforward. Follow these steps to get started:

1. For Xbox Console:

Ensure your Xbox console is powered on.

Plug the USB-C end of the included cable into the controller's port.

Plug the USB-A end of the cable into an available USB port on your Xbox console.

The controller will automatically connect and be ready for use.

2. For PC:

Ensure your PC is powered on.

Plug the USB-C end of the included cable into the controller's port.

Plug the USB-A end of the cable into an available USB port on your PC.



Your PC should automatically detect and install the necessary drivers. If not, you may need to manually install Xbox
controller drivers or update your operating system.

The controller will be recognized as an Xbox controller and can be used with compatible games.

3. OPERATING THE CONTROLLER

The GameSir G7 series controllers offer a range of features for an optimized gaming experience.

Hall Effect Joysticks and Triggers
Both G7 SE and G7 HE models are equipped with Hall Effect joysticks and analog triggers. This technology uses
magnetic sensors instead of physical contacts, providing superior precision, zero drift, and extended lifespan.

Image: An exploded view diagram illustrating the Hall Effect sensing joystick, emphasizing its "100% No Drift and No Dead Zone"
capability.



Image: A detailed view of the GameSir Hall Effect sticks, highlighting their anti-drift properties and durability of up to 5 million cycles.



Image: An internal view of the Hall Effect analog triggers, indicating their high accuracy of up to 0.1mm.

Programmable Back Buttons
The controllers feature two programmable back buttons (R4 and L4) for custom key mapping, allowing you to assign
complex commands or frequently used actions for quick access during gameplay.



Image: The rear of the GameSir controller, illustrating the location of the programmable back buttons (R4 and L4) and the quick-latch
system.

Advanced Features

Micro Switch Face Buttons: Provide tactile feedback and quick response.

Anti-friction Rings: Ensure smooth joystick movement and reduce wear.

Rubber-coated Textured Grips: Enhance comfort and provide a secure hold during extended gaming sessions.

3.5mm Headphone Jack: For connecting your gaming headset directly to the controller.



Image: A visual breakdown of the controller's advanced features, including micro switch face buttons, anti-friction rings, rubber-coated
textured grips, and the 3.5mm headphone jack.

4. MAINTENANCE AND CARE

To ensure the longevity and optimal performance of your GameSir G7 series controller, follow these maintenance
guidelines:

Cleaning: Use a soft, dry cloth to wipe down the controller. For stubborn dirt, slightly dampen the cloth with water or a
mild, non-abrasive cleaner. Avoid excessive moisture.

Storage: Store the controller in a cool, dry place away from direct sunlight, extreme temperatures, and humidity.

Cable Care: Avoid bending or twisting the USB cable excessively. Always grasp the plug, not the cable, when
disconnecting.

Avoid Drops: Protect the controller from drops and impacts, which can damage internal components.



5. TROUBLESHOOTING

If you encounter issues with your GameSir G7 series controller, try the following troubleshooting steps:

Controller Not Responding:

Ensure the USB cable is securely connected to both the controller and the console/PC.

Try plugging the controller into a different USB port.

Restart your Xbox console or PC.

Test the controller on another compatible device if possible.

Buttons or Joysticks Not Working Correctly:

Check for any physical obstructions or debris around the buttons or joysticks.

Ensure your game or system settings are not remapping controls in an unexpected way.

Given the Hall Effect technology, stick drift is highly unlikely, but if you suspect an issue, ensure the controller's
firmware is up to date (check GameSir's official website for software/firmware updates).

Audio Issues (3.5mm Jack):

Ensure your headset is fully plugged into the 3.5mm jack.

Check your console/PC audio settings to ensure the controller's audio output is selected.

Test the headset with another device to confirm it is working.

If these steps do not resolve the issue, please refer to the official GameSir support resources.

6. SPECIFICATIONS

Feature Detail

Model Numbers GameSir G7 SE, GameSir G7 HE

Compatibility Xbox Series X|S, Xbox One, PC (Windows 10/11)

Connection Wired (USB-C to USB-A)

Joystick Technology Hall Effect (Anti-Drift, No Dead Zone)

Trigger Technology Hall Effect Analog Triggers (Accuracy up to 0.1mm)

Back Buttons 2 Programmable Back Buttons (R4, L4)

Audio Port 3.5mm Headphone Jack

Grips Rubber-coated Textured Grips

Face Buttons Micro Switch Face Buttons

ASIN B0DDKTR79W

First Available August 19, 2024

7. WARRANTY AND SUPPORT



GameSir products typically come with a limited warranty. For specific warranty terms and conditions, please refer to the
warranty card included with your product or visit the official GameSir website.
For technical support, frequently asked questions, or to download the latest firmware and software, please visit the official
GameSir support page:
GameSir Official Support
You can also contact GameSir customer service through their website for further assistance.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

https://www.gamesir.hk/pages/support
http://127.0.0.1/privacy-policy
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