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OUKITEL WP32 PRO Rugged Smartphone User Manual

Model: WP32 PRO

1. INTRODUCTION

This manual provides essential information for the safe and efficient use of your OUKITEL WP32 PRO
Rugged Smartphone. Please read it thoroughly before operating the device.

Image: Overview of the OUKITEL WP32 PRO Rugged Smartphone highlighting its robust design and features.

2. WHAT's IN THE Box

Verify that all items are present in the package:

« 1x OUKITEL WP32 PRO Rugged Phone
o 1x Charger

o 1x Data Cable

o 1x Manual

o 1x Card Needle

Your browser does not support the video tag.

Video: Unboxing the OUKITEL WP32 PRO Rugged Smartphone, showing all included accessories.
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3. SeTUP

3.1. SIM Card and TF Card Installation

—_

. Locate the SIM card tray on the side of the phone.

N

. Insert the provided Card Needle into the small hole next to the tray to eject it.

w

. Place your Nano-SIM card(s) and/or TF card (for expandable storage up to 1TB, not included) into
the tray according to the diagram.

B

Carefully reinsert the tray into the phone, ensuring it is flush with the device body.
3.2. Initial Power On and Charging

1. Press and hold the Power button until the OUKITEL logo appears.

2. If the battery is low, connect the phone to the charger using the provided data cable. Ensure the
dust-proof seal on the charging port is fully closed after charging to maintain water and dust
resistance.

3. Follow the on-screen prompts to complete the initial setup, including language selection, Wi-Fi
connection, and Google account login.

4. OPERATING INSTRUCTIONS

4.1. Display

The OUKITEL WP32 PRO features a 6.0-inch HD display with a resolution of 576x1152 pixels and a 60Hz
refresh rate. It offers 450 nits brightness and is protected by Corning Gorilla Glass for enhanced durability.

More power,

less worries

Under the 15mm slim body, it can accommodate
a 6300mAnh large battery, providing up to 2 days
of battery life. Being out all day is full of energy.

10W Reverse Charging

e Earphone @ Smart Watch @ Smartphone . Game Controller @ Tablet

Image: The 6.0-inch display of the OUKITEL WP32 PRO, highlighting its size and visual quality.

4.2. Camera

Capture moments with the 20MP rear camera and 5MP front camera. The camera application includes
various shooting modes to enhance your photography.
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Image: Details of the 20MP rear and 5MP front cameras on the OUKITEL WP32 PRO.

4.3. Battery and Charging

The device is equipped with a 6300mAh battery, providing extended usage time. It supports 10W reverse
charging, allowing you to use your phone as a power bank for other devices via an OTG cable (not
included).

Effortless Performance and Enhanced Security G
Experience the effortless operation of

WP32Pro, designed for optimal customization,
security, and privacy.

Image: Visual representation of the 6300mAh battery capacity and its long-lasting performance.

4.4. Durability Features

The OUKITEL WP32 PRO is designed to withstand harsh environments, meeting IP68, IP69K, and MIL-
STD-810H standards. This means it is waterproof, dustproof, and drop-proof.

o Waterproof (IP68): Withstands immersion in water up to 1.5 meters for 30 minutes.

o Dustproof (IP69K): Fully protected against dust ingress and high-pressure, high-temperature water
jets.

o Drop-proof (MIL-STD-810H): Designed to survive drops from 1.5 meters.

Note: Always ensure the dust-proof seal on the charging port is fully closed to maintain water and
dust resistance.
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Image: The OUKITEL WP32 PRO showcasing its waterproof, dustproof, and drop-proof capabilities.

OUKITEL WP32 PRO
Support T-Mobile
Not SupportATaT

Rlease;confirmithe carrierbefere purchasing

oukiTeL |

GSM: B2/3/5/8,
WCDMA : B1/2/4/5/8,
TDD : 34/38/39/40/41,
FDD-: B1/2/3/4/5/7/8/12/1719/20/
25/26/28A/28B/66

Image: The OUKITEL WP32 PRO in outdoor settings, emphasizing its rugged design.

4.5. Performance and Software

The phone operates on Android 14, offering an optimized user experience. It features 24GB RAM (6GB
physical + 18GB virtual) and 256GB internal storage, expandable up to 1TB with a TF card.

256GB ROM _ 6GB+18GB
SuperLarge Memory DYNAMIC RAM

Seamlessly Smooth Performance

.. OCTA-CORE ANDROID 14
PROCESSOR os

Unparallelec & Efficiency Improved Ul Experience Features

DATA TRANSFER POWER
SPEED CONSUMPTION
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Image: lllustration of the 24GB RAM and 256GB ROM for smooth multitasking and storage.
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Image: The OUKITEL WP32 PRO displaying the Android 14 operating system interface.
4.6. Connectivity and Features

The WP32 PRO supports 4G Dual SIM (Nano+Nano/Nano+TF), NFC for Google Pay, GPS, GLONASS,
Galileo, BEIDOU, Wi-Fi (2.4G+5G), and Bluetooth. It also includes features like Face ID and a built-in
toolbox with various utility apps.

Important Carrier Information: This phone supports T-Mobile but does NOT support AT&T. Please
confirm carrier compatibility before purchase.

Image: Visuals demonstrating NFC payment, dual SIM card slots, and GPS navigation.
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Image: Features like Face ID, Wi-Fi connectivity, and the integrated toolbox applications.
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Image: Information regarding supported network bands and carrier compatibility for the OUKITEL WP32 PRO.

Your browser does not support the video tag.

Video: A demonstration of the OUKITEL WP32 PRO's key features and rugged capabilities.

5. MAINTENANCE

To ensure the longevity and optimal performance of your OUKITEL WP32 PRO, follow these maintenance
guidelines:

o Cleaning: Use a soft, damp cloth to clean the phone. Avoid harsh chemicals or abrasive materials.

o Port Seals: Always ensure all port seals (charging port, SIM tray) are securely closed when not in
use to maintain water and dust resistance.

« Temperature: Avoid exposing the phone to extreme temperatures outside its operating range (-40°C
to 70°C).

« Impact Protection: While rugged, avoid unnecessary drops or impacts to prevent potential damage.

6. TROUBLESHOOTING

If you encounter issues with your OUKITEL WP32 PRO, try the following steps:

« Device Unresponsive: Press and hold the Power button for about 10-15 seconds to force a restart.

o App Issues: Clear the cache and data of the problematic app in Settings > Apps. If the issue
persists, uninstall and reinstall the app.

o Network Problems: Check your SIM card insertion, ensure mobile data is enabled, or try resetting
network settings (Settings > System > Reset options > Reset Wi-Fi, mobile & Bluetooth).

o Battery Drain: Check battery usage in Settings > Battery to identify apps consuming excessive
power. Adjust screen brightness and disable unnecessary features like GPS or Bluetooth when not in
use.

o Factory Reset: As a last resort, you can perform a factory data reset (Settings > System > Reset
options > Erase all data). Warning: This will erase all data on your phone. Back up important
information before proceeding.

7. SPECIFICATIONS

Feature Specification



Feature

Model Number

Operating System
RAM

Internal Storage
Screen Size
Resolution
Refresh Rate
Rear Camera
Front Camera
Battery Capacity

Durability Ratings

Connectivity

Wireless Carrier
Support

Dimensions
Item Weight

Audio Jack

Specification

WP32 PRO

Android 14

24 GB (6GB physical + 18GB virtual)

256 GB (Expandable up to 1TB via TF card)
6.0 Inches

720 x 1440

60 Hz

20 MP

5MP

6300 mAh

IP68, IP69K, MIL-STD-810H

4G Dual SIM, NFC, GPS, GLONASS, Galileo, BEIDOU, Wi-Fi (2.4G+5G),
Bluetooth

T-Mobile (Does NOT support AT&T)

6.54 x 3.19 x 0.59 inches
10.6 ounces (300 Grams)

3.5 mm

8. WARRANTY AND SUPPORT

OUKITEL offers a 30-day no-reason return policy, long-term technical support, and 24-hour online
customer service. For any inquiries or support needs, please contact OUKITEL Official Service.
When you choose an OUKITEL Android phone, you choose a secure shopping experience and dedicated

customer service.

© 2024 OUKITEL. All rights reserved.
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