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1. INTRODUCTION

This manual provides essential instructions for the installation, operation, and maintenance of your Energizer Smart 2K
QHD Indoor Security Camera (Model: EIX1-1005). Please read this manual thoroughly before using the product to ensure
proper function and safety.

The Energizer Smart 2K QHD Indoor Security Camera offers high-resolution video monitoring, two-way audio
communication, night vision, and motion detection capabilities. Its foldable design provides enhanced privacy when not in
use.

2. PAckAGE CONTENTS

Verify that all items listed below are included in your package:

o Energizer Smart 2K QHD Indoor Security Camera (Foldable Camera)
o USB Power Cable

o Power Adapter
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o Mounting Hardware (if applicable, e.g., screws, wall anchors, double-sided tape)

o User Manual (this document)
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Image: Retail packaging of the Energizer Smart 2K QHD Indoor Security Camera, showing the camera and key features.

3. ProbucTt OVERVIEW

Familiarize yourself with the components of your camera:

-
S

Image: Front view of the Energizer Smart 2K QHD Indoor Security Camera, showing the lens and base.
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Image: The Energizer Smart 2K QHD Indoor Security Camera in its folded position, demonstrating the privacy feature.

Key Features:

2K QHD Video Resolution: Provides clear and detailed video footage.

Night Vision: Ensures monitoring in low-light or dark conditions.

Two-Way Audio: Allows for communication through the camera.

« Motion Detection & Alerts: Customizable zones and instant notifications to your smartphone.
« Foldable Design: For privacy when the camera is not actively monitoring.

« Flexible Storage: Supports Cloud Storage (with free trial) and Micro SD card (not included).

o App Control: Manage and view live feed via the Energizer Connect App.

4. SETUP INSTRUCTIONS

4.1 System Requirements



Stable 2.4GHz Wi-Fi network (5GHz Wi-Fi is not supported).

High-speed internet connection.
o Smartphone or tablet with iOS 10 or higher / Android 7.0 or higher.

Energizer Connect App (available on App Store and Google Play).

4.2 Downloading the Energizer Connect App

1. Search for "Energizer Connect" in the Apple App Store (for iOS devices) or Google Play Store (for Android devices).
2. Download and install the app.

3. Register for a new account or log in if you already have one.

Image: Screenshot showing instructions to download the Energizer Connect App from Apple App Store and Google Play Store.

4.3 Powering On the Camera

1. Connect the USB power cable to the camera's power port.
2. Plug the other end of the USB cable into the provided power adapter.
3. Plug the power adapter into a standard wall outlet.

4. The camera will power on, and an indicator light will show its status (refer to the app for specific light indications
during setup).
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Image: The Energizer Smart 2K QHD Indoor Security Camera with its power cable connected, indicating it is wired power only.

4.4 Adding the Camera to the App

1. Open the Energizer Connect App.
. Tap the "+" icon in the top right corner to add a new device.

Select "Camera" or "Security Camera" from the device list.

A 0D

Follow the on-screen instructions to connect the camera to your Wi-Fi network. This typically involves scanning a QR
code generated by the app with the camera lens.

5. Once connected, you can name your camera and begin live viewing.

5. OPERATING INSTRUCTIONS

5.1 Live View



From the Energizer Connect App, select your camera to access the live video feed. You can view your space in 2K QHD
resolution.

Image: A smartphone displaying the live video feed from the Energizer Smart 2K QHD Indoor Security Camera, showing a dog on a couch.

5.2 Two-Way Audio

To use the two-way audio feature:



1. While in live view, tap the microphone icon in the app.
2. Speak into your smartphone's microphone. Your voice will be transmitted through the camera's speaker.

3. To listen, ensure the speaker icon in the app is enabled.

5.3 Night Vision

The camera automatically switches to night vision mode in low-light conditions, providing clear monochrome video. No
manual adjustment is typically required.

Check In Live From Anywhere
Using The Energizer. Connect App

Image: A smartphone displaying the night vision feed from the Energizer Smart 2K QHD Indoor Security Camera, showing a baby in a crib
in a dark room.

5.4 Motion Detection and Alerts
Configure motion detection settings within the Energizer Connect App:

« Enable/Disable Motion Detection: Turn this feature on or off.
o Sensitivity Adjustment: Adjust the sensitivity level to reduce false alerts.

+ Motion Detection Zones: Define specific areas within the camera's view where motion will trigger an alert. This
helps focus monitoring on critical areas.

« Instant Alerts: Receive push notifications on your smartphone when motion is detected.
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Image: A smartphone screen showing an instant motion alert notification from the Energizer Connect App, with a baby in a suitcase.

5.5 Storage Options (Cloud & Micro SD)

« Cloud Storage: The camera supports cloud storage for recorded footage. A free trial may be available, with optional
subscription plans for extended storage. Access cloud recordings via the app.

o Micro SD Card: For local storage, insert a Micro SD card (up to 128GB, Class 10 or higher, not included) into the
camera's Micro SD card slot. The camera will automatically record footage to the card. You can view playback
through the app.

5.6 Privacy Feature (Foldable Design)

When you wish to disable video monitoring for privacy, simply fold the camera head down into its base. This physically
covers the lens, ensuring no video is captured.
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Image: The Energizer Smart 2K QHD Indoor Security Camera demonstrating its foldable design for privacy, with an arrow indicating the
folding motion.

6. MAINTENANCE

o Cleaning: Use a soft, dry cloth to clean the camera lens and body. Do not use liquid cleaners or aerosols.

o Firmware Updates: Regularly check the Energizer Connect App for available firmware updates to ensure optimal
performance and security.

o Placement: Ensure the camera is placed in a stable location, away from direct sunlight, heat sources, and moisture.

7. TROUBLESHOOTING

Problem Possible Solution

o Ensure your Wi-Fi network is 2.4GHz. 5GHz networks are not supported.

o Check Wi-Fi signal strength at the camera's location.
Camera not connecting to

Wi-Fi o Restart your Wi-Fi router and the camera.

o Verify correct Wi-Fi password entry in the app.

o Move the camera closer to the router during setup.

o Check if the camera is powered on and connected to Wi-Fi.

o Ensure your smartphone has a stable internet connection.
No live video feed .

o Restart the Energizer Connect App.

o If the camera is folded, unfold it to reveal the lens.



Problem

Motion alerts not received

Two-way audio not working

8. SPECIFICATIONS

Feature

Model Number

Video Resolution
Connectivity

Power Source
Indoor/Outdoor Usage
Storage Options
Audio

Special Features
Dimensions (L x W x H)
Item Weight

Compatible Devices

Possible Solution

o

o

o

o

Verify motion detection is enabled in the app settings.
Check app notification settings on your smartphone.
Adjust motion detection sensitivity.

Ensure motion detection zones are correctly configured.

Check microphone and speaker permissions for the Energizer Connect App on your
smartphone.

Ensure volume levels are adequate on both the camera (via app) and your
smartphone.

Verify internet connection stability.

Detail

EIX1-1005

2K QHD

2.4GHz Wi-Fi (IEEE 802.11 b/g/n)

Corded Electric (USB)

Indoor Only

Cloud Storage, Micro SD Card (up to 128GB, not included)
Two-Way Audio

Night Vision, Motion Detection, Foldable Privacy Design, App Control
2.75 x2.75 x 4.75 inches

5.6 ounces

Apple (iOS 10+), Android (7.0+)

9. WARRANTY & SUPPORT

This product comes with a1-Year Limited Warranty from the date of purchase. For warranty claims or technical support,

please contact Energizer customer service.

For the most up-to-date support information, FAQs, and contact details, please visit the official Energizer Connect website

or refer to the Energizer Connect App's help section.
Manufacturer: Jem Connected IOT

Brand: Energizer

© 2025 Energizer. All rights reserved.



ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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