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1. IMPORTANT SAFETY INFORMATION

Please read this manual carefully before operating the isinwheel S9Max Electric Scooter. Failure to follow
instructions can lead to serious injury or damage to the product.

o Always wear a helmet and appropriate safety gear (knee pads, elbow pads) when riding.
« Do not ride in wet conditions, heavy rain, or through puddles.

o Ensure all bolts and fasteners are tightened before each ride.

o Do not exceed the maximum weight limit of 264 pounds (120 kg).

« Avoid riding on steep inclines or uneven terrain that exceeds the scooter's capabilities.

« Do not open the electric scooter when it is charging.

o Familiarize yourself with local laws and regulations regarding electric scooter usage.

« Always maintain a safe distance from other vehicles and pedestrians.

o Use caution when riding at night; ensure headlights and taillights are functional.

2. ProbucTt OVERVIEW

The isinwheel S9Max Electric Scooter is designed for efficient and enjoyable commuting. It features a robust
design with advanced safety and performance components.
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Figure 2.1: Overview of the isinwheel S9Max Electric Scooter,

showcasing its sleek design, front storage bag, and a
smartphone displaying the companion app.

Key Components and Features:

Powerful 500W Brushless Motor: Provides efficient power for speeds up to 21 MPH and supports
climbing inclines.

Long-Range Battery: 374.4WH battery offering up to 22 miles of continuous travel.
10-inch Honeycomb Solid Tires: Durable and puncture-resistant, suitable for various terrains.
Dual Shock Absorption: Enhances ride comfort and stability over uneven surfaces.

Dual Braking System: Features both disc braking and EABS regenerative anti-lock braking for reliable
stopping power.

Ultra-Bright Headlights & Taillights: Improves visibility with a range of up to 15 meters.
Turn Signals: Integrated for safer navigation and signaling intentions.

Foldable Design: Allows for easy storage and portability.

USB Charging Port: Conveniently charge your mobile devices on the go.

isinwheel APP Support: Connect via Bluetooth for features like locking the scooter, cruise control,
custom riding modes, and mode conversion.
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Figure 2.2: lllustration of the 500W powerful geared motor and
the 10-inch larger solid tire, highlighting efficient power output
and 15% hill climbing capability.

Quadruple Shock Absorbers

More Comfortable and Safe Riding

Figure 2.3: Depiction of the quadruple shock absorbers,

indicating their placement for a more comfortable and safe riding
experience.



Go Further with isinwheel

Provide a ultra-long 17-22 Miles range on a single full charge.

19-21mph | 17-22 miles ; 36v 10an ;| BMS

TopSpeed | LongRange ! Lithium-ion Battery ! Intelligent Safety

Figure 2.4: Internal view of the 36V 10Ah Lithium-ion battery
pack, illustrating the 17-22 miles range and intelligent safety
features (BMS).

3. SETUP

3.1 Unboxing and Assembly

Carefully remove all components from the packaging. The isinwheel S9Max comes largely pre-assembled.
Follow these steps for final assembly:

1. Lift the handlebar stem until it clicks into place. Ensure the folding mechanism is securely locked.

2. Attach the handlebars to the stem, ensuring all cables are properly connected and not pinched. Tighten
any screws as indicated in the quick start guide (not provided here, refer to included manual).

3. Check tire pressure if applicable (although this model uses solid tires, a general check for any pneumatic
parts is good practice).

4. Inspect all visible connections, brakes, and lights for any signs of damage or loose parts.

3.2 Initial Charging

Before first use, fully charge the scooter's battery. This typically takes approximately 6 hours.

o Locate the charging port on the scooter.
o Connect the charger to the scooter, then plug the charger into a standard wall outlet.

o The charging indicator light on the charger will change (e.g., from red to green) when charging is
complete.

« Do not leave the scooter charging unattended for extended periods once fully charged.



4. OPERATING INSTRUCTIONS

4.1 Power On/Off

Press and hold the power button on the display panel to turn the scooter on or off.

4.2 Riding the Scooter

To begin riding, place one foot on the deck and push off with the other foot. Once you gain a little speed,
gently press the accelerator lever. Use the brake lever to slow down or stop.

USB Charging

Charge your phone anytime

0.2()

Accelerator

Figure 4.1: Handlebar controls, including the brake lever, digital
display, and accelerator lever. Note the USB charging port for
external devices.

Best Night Visibility

More Safer for you to ride at night.

Figure 4.2: The scooter's headlight and taillight system,
designed for optimal night visibility and safety.

4.3 Using the isinwheel App



Download the 'isinwheel' app from your smartphone's app store. Connect your scooter via Bluetooth to access
additional features:

o Lock/Unlock Scooter: Secure your scooter remotely.

o Cruise Control: Maintain a consistent speed without holding the accelerator.

Custom Riding Mode: Adjust speed limits and acceleration for personalized riding.

Mode Conversion: Switch between different speed modes (e.g., Eco, Standard, Sport).
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Figure 4.3: The isinwheel mobile application interface, showing
options for locking/unlocking, cruise control, custom riding
modes, and mode conversion.

5. MAINTENANCE

Regular maintenance ensures the longevity and optimal performance of your isinwheel SOMax Electric
Scooter.

o Cleaning: Wipe down the scooter with a damp cloth after each use. Do not use high-pressure water or
immerse the scooter in water.

o Tire Care: Although the S9Max uses solid tires, regularly inspect them for wear and tear or embedded
debris.

« Brake Inspection: Periodically check the brake levers and disc brakes for proper function and wear.
Adjust or replace brake pads as needed (professional service recommended).

o Battery Care:

o Charge the battery regularly, even if not in use, to maintain battery health.
o Store the scooter in a cool, dry place away from direct sunlight and extreme temperatures.

o Avoid completely draining the battery before recharging.

« General Inspection: Regularly check all screws, bolts, and folding mechanisms to ensure they are
secure.



6. TROUBLESHOOTING

If you encounter issues with your scooter, refer to the common problems and solutions below. For more

complex issues, contact customer support.

Problem

Scooter does

Possible Cause

Low battery; loose

connections; power button
malfunction.

not power on.

Low battery charge; heavy
load; riding uphill; cold
weather.

Reduced range
or speed.

Brakes feel

Brake cable adjustment
needed; worn brake pads.

loose or
ineffective.

App connectivity Bluetooth off; app outdated;

issues.

scooter not in pairing mode.

7. SPECIFICATIONS

Feature
Brand

Model Name
Style

Motor Power
Max Speed

Maximum Distance
Range

Battery Capacity
Charging Time
Weight Limit

Product Dimensions
(LxWxH)

Detail

isinwheel
E9PRO (S9Max)
500W-22Miles
500W

21 MPH

22 Miles

374.4WH (36V 10Ah)
6 Hours

264 Pounds

45"L x 17"W x 47"H

Solution

Charge the battery fully. Check all visible cable
connections. Contact support if issue persists.

Ensure battery is fully charged. Reduce load.
Performance may vary with conditions.

Adjust brake cable tension. Inspect and replace brake
pads if worn. Seek professional help if unsure.

Ensure Bluetooth is enabled on your phone. Update
the app. Restart scooter and phone.



Feature Detail

Item Weight 34 Pounds

Wheel Size 10 Inches

Wheel Type Solid (Honeycomb)

Suspension Type Dual Suspension

Brake Style Front Braking, Rear Braking (Disc & EABS)
Frame Material Aluminum

Dual Shock Absorption, Turn Signal Lights, 500W Motor, Foldable, 10" Solid

Special Features ) )
Tires, Dual Braking System

8. WARRANTY AND SUPPORT

8.1 Warranty Information

isinwheel electric scooters come with a warranty that is non-transferable after the product’s initial sale:

o One-Year Warranty: For the E-scooter main body.

« 180-Day Warranty: For specific parts such as the motor and battery.

A 7-day no-reason return policy is offered on condition that there is no human damage and no stains in the
original package. If shipping damage occurs, please contact support.

8.2 Customer Support

For any product issues, technical assistance, or warranty claims, please contact the isinwheel after-sales
team:

o Email: support@isinwheel.com

o Seller: isinwheel Store

isinwheel is committed to providing quality items and service.

© 2025 isinwheel. All rights reserved.
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