Manuals+
Q & A | Deep Search | Upload

FLYINGVOICE P23GW

FLYINGVOICE P23GW VolP Phone User Manual
MopEeL: P23GW

Your guide to setting up, operating, and maintaining your advanced business IP phone.

1. Introduction

The FLYINGVOICE P23GW is an advanced business IP phone designed for modern communication needs. It features dual-
band WiFi, Bluetooth 4.2, a USB port for expansion, and a vibrant color screen. This manual provides detailed instructions to
help you maximize the functionality of your P23GW VolP phone.

2. Package Contents

Before proceeding with the setup, please verify that all items are present in your package:

o FLYINGVOICE P23GW VolIP Phone Unit
o Handset

« Handset Cord

o Ethernet Cable

o Power Adapter

o Quick Installation Guide
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Figure 2.1: The P23GW VolIP Phone with its power adapter, as typically found in the package.

3. Setup

3.1 Physical Connection

1. Connect the Handset: Plug one end of the coiled handset cord into the handset and the other end into the handset
port on the phone base.

2. Connect to Network: Connect one end of the Ethernet cable to the LAN port on the phone and the other end to your
network router or switch. If you are using the phone to provide network access to a computer, connect the computer to
the PC port on the phone.

3. Connect Power: Plug the power adapter into the power port on the phone and then into a power outlet. The phone
will automatically power on.



3.2 Initial Configuration

Upon first boot, the phone will attempt to obtain network settings via DHCP. You may need to configure SIP accounts
manually or through auto-provisioning, depending on your service provider.

« Network Settings: Navigate to the 'Network' menu on the phone's color screen to configure IP settings if DHCP is not
used.

« SIP Registration: Access the 'SIP Account' menu to enter your SIP server address, username, and password. The
phone supports quick SIP registration directly from the LCD screen.

4. Operating Instructions

4.1 Basic Call Functions

« Making a Call: Pick up the handset or press the Speaker button, then dial the number and press the 'Dial' or 'Send'
soft key.

Answering a Call: Pick up the handset or press the 'Speaker' button when the phone rings.

Ending a Call: Hang up the handset or press the 'End Call' soft key.

« Hold/Resume: During a call, press the 'Hold" soft key. Press it again to resume the call.

« Transfer: During a call, press the "Transfer' soft key, dial the new number, and press 'Transfer' again.

4.2 Display and Keypad Navigation

The P23GW features a 2.8-inch color display with a 7-level adjustable backlight for optimal visibility in various lighting
conditions.
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Figure 4.1: Adjusting the backlight on the P23GW's color display for improved readability.

Use the navigation keys (Up, Down, Left, Right, OK) to browse menus and select options. The soft keys below the display
change functionality based on the current context.

4.3 Advanced Features
4.3.1 Wireless Connectivity (Dual-Band WiFi & AP Mode)

The P23GW supports 2.4G and 5GHz dual-band WiFi, providing flexible network connection options. It also features AP
(Access Point) and Wi-Fi to LAN capabilities, allowing the phone to share its network connection with other devices.



Wireless AP Mode
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Figure 4.2: The P23GW operating in Wireless AP Mode, demonstrating its ability to share network connectivity with other devices.



Built-in 2.4G/5GHz WiFi

WiFi to LAN feature provides desktop
device connectivity

Figure 4.3: The P23GW's built-in 2.4G/5GHz WiFi enabling desktop device connectivity via its Wi-Fi to LAN feature.

4.3.2 Bluetooth 4.2

Integrated Bluetooth 4.2 allows for seamless pairing with wireless headsets, offering enhanced mobility and comfort during
calls. To pair a device, navigate to the 'Bluetooth' menu in the phone settings.

4.3.3 USB Expansion
The USB 2.0 port expands the phone's functionality. It can be used for connecting various external devices, including:

« USB drives for automatic or manual call recording.

Bluetooth adapters (if not already integrated).

Wireless headsets.

o Expansion modules (e.g., P2EXP for additional programmable keys).
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Figure 4.4: The P23GW's USB 2.0 and dual Ethernet ports, illustrating connectivity options for expanded functions.
4.3.4 Call Management Features
o Multiple VolP Accounts: Supports up to 8 VolP accounts, allowing for flexible line management.

« Speed Dial Keys: Utilize the 6 dedicated speed dial keys for quick access to frequently called numbers.

« 6-Way Conferencing: Facilitate multi-party conversations with the built-in 6-way audio conferencing feature.



Six-Way Audio Conference

Easier communication and better collaboration

Figure 4.5: Visual representation of the P23GW's six-way audio conference capability, enabling easier communication and collaboration.

4.3.5 Local Phonebook

The phone includes a local phonebook capable of storing up to 2,000 contacts, ensuring all your important contacts are
readily accessible.

5. Maintenance

5.1 Cleaning

To maintain the phone's appearance and functionality, regularly clean its surfaces. Use a soft, dry cloth for the display and a
slightly damp cloth for the body. Avoid using harsh chemicals or abrasive cleaners.

5.2 Firmware Updates

FLYINGVOICE periodically releases firmware updates to improve performance, add features, and address security



concerns. The P23GW supports unified firmware. Check the official FLYINGVOICE website for the latest firmware versions
and instructions on how to update your device.

6. Troubleshooting

This section addresses common issues you might encounter with your P23GW VolP phone.

Problem Possible Cause Solution
No dial t Phone not powered on; Network cable Check power connection; Ensure Ethernet cable is securely
o dial tone
loose; SIP account not registered. plugged in; Verify SIP account registration status in settings.
Cannot SIP account issues; Network Confirm SIP account credentials; Check network

make/receive  connectivity problems; Firewall blocking  connection; Consult your network administrator about

calls VolP traffic. firewall settings.
Poor call . . . . .
ity (ech Network congestion; Low bandwidth; Ensure stable internet connection; Reduce network traffic;

uality (echo, . .

qt i )y Faulty handset/headset. Test with a different handset or headset.

static

WiFi

connection Weak signal; Interference; Incorrect Move phone closer to WiFi router; Check for interfering

unstable WiFi settings. devices; Re-enter WiFi password and settings.

For more advanced diagnostics, the P23GW supports remote management tools, allowing administrators to monitor and
configure the device remotely.
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Figure 6.1: Examples of remote management interfaces that can be used for troubleshooting and configuration of the P23GW.

7. Technical Specifications

Feature

Brand

Model

Color

Telephone Type

Description

FLYINGVOICE

P23GW

Black

Cordless (VolP IP Phone)



Feature Description

Power Source AC adapter

Display 2.8-inch Color Screen with 7-level adjustable backlight

VolIP Accounts 8 SIP Accounts

WiFi 2.4G/5GHz Dual-Band WiFi, AP & Wi-Fi to LAN features

Bluetooth Bluetooth 4.2

USB Port USB 2.0 for expansion (e.g., recording, headsets)

Speed Dial Keys 6 programmable keys

Conferencing 6-way conferencing

Phonebook Capacity Up to 2,000 contacts

Compatible Devices Computers, Wireless Headsets, Answering Machines, Bluetooth-enabled Devices

8. Support and Warranty

8.1 Technical Support

For technical assistance or inquiries, FLYINGVOICE offers dedicated 1-to-1 tech support. Please refer to the contact
information provided with your product or visit the official FLYINGVOICE website for support resources.

8.2 Product Warranty

The FLYINGVOICE P23GW VolP Phone comes with a standard manufacturer's warranty. Please refer to the warranty card
included in your product packaging for specific terms, conditions, and duration of the warranty. Keep your purchase receipt
as proof of purchase for warranty claims.

© 2024 FLYINGVOICE. All rights reserved.
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Flyingvoice P23G/P23GW IP Phone User Guide

This comprehensive user guide provides detailed instructions for setting up,
configuring, and operating the Flyingvoice P23G and P23GW IP phones. Learn about
hardware features, screen navigation, call handling, network settings, and advanced
functionalities.
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A concise guide to installing and configuring the Flyingvoice P2X Series IP Phone,
covering assembly, network setup, and registration.
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Comprehensive user guide for the Flyingvoice P23G/P23GW IP phone, covering
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to quickly use your new IP phone with detailed instructions and explanations.
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FLYINGVOICE

Flyingvoice P23G/P23GW IP Phone User Guide

Comprehensive user guide for Flyingvoice P23G and P23GW IP phones, detailing
setup, features, call management, and maintenance for efficient business
communication.
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A comprehensive guide to auto-provisioning Flyingvoice IP phones, covering setup,
configuration files, and server setup for TFTP, FTP, and HTTP protocols.
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Key Benefits

pdf] Datasheet
Microsoft Word Flyingvoice P2EXP Datasheet 20250106 docx Flying Voice is ideal for receptionists

administrative assistants and call center personnel enabling easy monitoring of contacts management

incoming calls flyingvoice Uploads Temp 20250116 |||

P2EXP Multiple Function Color-screen Expansion Module The Flyingvoice P2EXP is
a versatile color-screen expansion module for
P20/P20P/P20G/P21/P21P/P22P/P22G/P23G/P23GW and FIP15G Plus IP phones.
It features dual 2.8-inch color LCDs for clear, intuitive visuals, combined with a user-
friendly interfa...
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P23GW V0.7.57 83.9.0.20 P24G V0.7.57 83.9.0.20 i86Box_Basic V0.0.16.1 83.9.0.20
i86Box_|...
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Microsoft Word ~ PBO1 Panic Button  docx USB PB01 USB usB IP P20
P20P P20G P21 P21P P22P P22G P23G P23GW flyingvoice cn Uploads Temp 20240815 |||

PB01 USB PB01 USB USB IP P20/
P20P/P20G/P21/P21P/P22P/P22G/P23G/P23GW
P20/P20P/P20G/P21/P21P/P22P/P22G/P23G/ P23GW IP : P20/
P20P/P20G/P21/P21P/P22P/P22G/ P23G/P23GW Ul : // USB 2.0 : : NC/NO -2570 : :
PVC 2:45mm L x 80mm W x 15mm H : 116mm ...
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Microsoft Word Flyingvoice HB01 USB433 R1 datasheet docx Wireless Emergency ButtonKit Flying
Voice SOS Button Kit a delicate and compact emergency wireless button with cool alert light designed for
call scenarios 1 flyingvoice Uploads Temp 20240722 |||

Wireless Emergency Button Kit HBO1 USB433 Flyingvoice SOS Button Kit HBO1
USB433, a delicate an ... for on-the-go Compatible with Flyingvoice IP Phone:
FIP12WP/P20/P20P/P20G/P21/P21P/P22P/P22G/P23G/P23GW Ultra-low power
design Dazzling colorful indicator light Suitable for nursing homes, hospit...
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Bluetooth Adapter BT50 User s Manual Bluetooth adapter indicator status description:
Fast Flashin ... 81223 RC.binFlash is 32Mor
FVUI_V0.7.23.1_202205281137_RC.bin Flash is 16M 2. If the device is
P23G/P23GW/P22G/P22P/P21/P21P/P20/P20P/P20G series. need to upgrade the
device to FVUIADV_7628 V0.7.77_20...
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[pdf] Installation Guide Datasheet

Microsoft Word Flyingvoice BT50 datasheet 20240816 docx Key Feature Bluetooth Adapter for UC Audio
Streaming flyingvoice Uploads Temp |||

BT50 Bluetooth Adapter for UC Audio Streaming BT50 is a USB dongle to enhance
Bluetooth connectivi ... ey Feature Compatible with Flyingvoice
FIP12WP/FIP13G/FIP14G/P20/P20P/P20G/P21/P21P/P22P/P22G/P23G/P23GW IP
Phone Exquisite and thin design. No need to install a driver and easy to use.
Answer/han...
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PB01 www.flyingvoice.cn 1 USB 2.0 IP P20/P20P/P20G/P21/P21P/P22P/P22G/
P23G/P23GW 2 PB0O1 3 PB01 www.flyingvoice.cn4 4.1 USBP B0 1 UIUSB4.2 a.
Ul Step1., Step2. / Step3. TIPS 1004 17 :Note 48 01 USB DND 1. 2. 1000 Note: Line
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Wireless Headset Adapter EHS10 This EHS 10 is an ideal wireless headset adapter
for enterprises, rec ... ord User guide Software Features Applicable ModelsP20,
P20P, P20G, P21, P21P, P22P, P22G, P23G, P23GW, FIP13G, FIP14G, FIP15G
Plus Size and Weight Size59mm x 21.5mm x 18mmW x D x H USB Cable: 70...
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Flyingvoice P2X Series&P10W&P11W Release Notes of FVUIADV V0.818.7
(202311061522)

1.Introduction

2.New Features

3.Optimization

4.Bug Fixes

Fiyinguaie Metwok Technaloay Co. Lt

Section 2.811(d)(5)(i) Certification  Equipment Type
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[pdf] Release Notes

agnes@flyingvoice cn Flyingvoice P2X Series P10W P11W Release Notes of FVUIADV V0 8 18 7
202311061522 Nov 17 2023 Support flyingvoice Uploads |||

Flyingvoice P2X Series P10W P11W Release Notes of FVUIADV V0.8.18.7
202311061522 1. Introduction Firmware Version: P2X Series/P10W/P11W: FVUIADV
V0.7.77 202304261147 upgrades to FVUIADV V0.8.18.7 202311061522 Applicable
Model P20, P20P, P20G, P21, P21P, P22P, P22G, P23G, P23GW, P10W, P11W R...
lang:en score:27 filesize: 192.87 K page_count: 1 document date: 2023-11-16

[pdf]

dell990 2 911 d 5 i CertificationEquipmentTypev1 Flyingvoice Network Technology Co Ltd P2XB 2AL9D
2AL9DP2XB p2xb

Flyingvoice Network Technology Co., Ltd Section 2.911 d 5 i Certification Equipment
Type Company ... Taoyuan Street, Nanshan District,Shenzhen,China Product Name:
IP Phone FCC ID: 2AL9D-P2XB Model s : P23GW 2.911 d 5 i Equipment Type We,
Flyingvoice Network Technology Co., Ltd the applicant ...
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dell990 2 911 d 5 ii CertificiationApplicantv1 Flyingvoice Network Technology Co Ltd P2XB 2AL9D
2AL9DP2XB p2xb

Flyingvoice Network Technology Co., Ltd Section 2.911 d 5 ii Certification Applicant
Covered Li ... Taoyuan Street, Nanshan District,Shenzhen,China Product Name: IP
Phone FCC ID: 2AL9D-P2XB Model s : P23GW 2.911 d 5 ii Applicant filing We,
Flyingvoice Network Technology Co., Ltd the applicant...
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IP Phone Configuration Guide

Yeastar P-Series Appliance Edition

Date: 2025-03-04

Yeastar P-Series Appliance Edition: IP Phone Configuration Guide

Comprehensive guide to configuring various IP phones with Yeastar P-Series PBX
systems, covering auto-provisioning and manual registration methods for brands like
Yealink, Fanvil, Avaya, Cisco, and more.
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[pdf] Agent Authorization
PLEASE PRINT ON COMPANY LETTERHEAD MiCOM Labs Inc QMS AgentAuthorizationRev1 0
Flyingvoice Network Technology Co Ltd P2XB 2AL9D 2AL9DP2XB p2xb

***** e Flyingvoice Network Technology Co., Ltd. Agent Authorization Company: Flyingvoice
S Bl TS Network Technology Co., Ltd. Address: 1801-1802, Building 1, Chongwen Park,

— “’ Ko gy Nanshan Zhiyuan, Nanshan District, Shenzhen, China Product Name: IP Phone

o Model Number s : P23GW Product Description: IP Phone We authorize Mi...
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pdf] Catalog
FLYINGVOICE VolP PRODUCT CATALOG Aristel FlyingVoice Product Catalogue 2023 aristel au Aug 31

— Flyingvoice Network Technology Co Ltd hereinafter referred to as is a leading supplier of
communication terminal devices and Flying Voice FIP12WP Big Button IP Phone Networks |||
FLYINGVOICE VolP PRODUCT CATALOG www.flyingvoice.com 2020-2023 ABOUT
FLYINGVOICE Flyingvoice Net ... SB2.0 HD Voice 8 SIP Lines PoE Opus Codecs 6-
Way Conference 10/100/1000 Mbps Gigabit Ethernet P23GW Feature-rich Business
IP Phone 2.8 320*240 Pixels IPS Color Screen Adjustable Backlight 8 ...
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dell990 2 911 d 7 USAgentforServiceofProcessv1 Flyingvoice Network Technology Co Ltd P2XB 2AL9D
2AL9DP2XB p2xb

Stone Trading Limited Section 2.911 d 7 USA Agent for Service of Process Company
name: Flyingvoice ... Taoyuan Street, Nanshan District,Shenzhen,China Product
Name: IP Phone FCC ID: 2AL9D-P2XB Model s : P23GW 2.911 d 7 USA Designated
Agent for Service of Process We, Flyingvoice Network Technology ...
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Yeastar P PBX P IPPBX - : 84.15.0.74 : 20240717 blank .........ccccooveiieiiieeeiiciiieeeen e
084.9.0.20 84.9.0.20 84.9.0.20 84.9.0.20 P IPPBX - 10 - 146 flyphone P22P P22G
P23G P23GW P24G i86Box_Basic i86Box_Indoor i86Box_2Line i86Box_PCBA
i86Box_NFC Tiptel V0.7.57 V0.7.57...
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P23GW label Flyingvoice Network Technology Co Ltd P2XB 2AL9D 2AL9DP2XB p2xb
FLYNGVOICE el  -P23GW -60*30mm-R=2 Model: P23GW FCC ID: 2AL9D-P2XB Input: 5V 2A or PoE:

rotis FE C€ X

e - o -

D a

48V 0.27A PD Classification 3. IP PHONE For home or office use 2011 65 EU Made
in China This device complies with Part 15 of the FCC Rules. Operation is subject to
the following two conditions: 1 this device may not caus...
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User's Manual
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Flyingvoice Network Technology Co., Ltd

FCC Software Configuration Control Declaration
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[pdf] User Manual

agnes@flyingvoice cn Bluetooth Adapter BT50 User s ManualBluetooth dongle Users Manualsnappernet
co nz cdn images productdocument Manual |||

Bluetooth Adapter BT50 User s Manual Bluetooth adapter indicator status description:
Fast Flashin ... FVUIADV_V0.xxxxxxxxxxx.bin or newer version. need to be 32M
Flash to upgrade If the device is
P23G/P23GW/P22G/P22P/P21/P21P/P20/P20P/P20G series. need to upgrade the
device to FVUIADV_7628 V0.XXXXXXX...
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FlyingvoiceP23 Seriesdatasheet snappernet co nz cdn images productdocument
SeriesdatasheetFlyingvoiceP23 Seriesdatasheetsnappernet |||

P23G/P23GW Feature-rich business IP Phone P23GP23GW multi-functional color
screen Wi-Fi phone, equipped with 2.8-inch large IPS color screen with backlight,
continuation of the original stylish design, giving you a comfortable visual
collaboration experience. The built-in Gigabit Ethernet ports, Po...
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5600 5650 MHz Transmission Restriction Clinton Bradley FCC Software Configuration Control
Declaration Rev1 1 Flyingvoice Network Technology Co Ltd P2XB 2AL9D 2AL9DP2XB p2xb
Flyingvoice Network Technology Co., Ltd FCC Software Configuration Control
Declaration Date: April 4, 2023 Federal Communications Commission 7435 Oakland
Mills Road Columbia, MD 21046 USA Attn: OET Dept. Product/ Model Number: IP
Phone/ P23GW Regarding FCC Country Code Selection guidelines identifie...
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[pdf] Guide
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Yeastar P P IPPBX - : 83.14.0.24 : 20240605 blank .........ccccooeviiiiiineiiiieneenies e
.7.57 83.9.0.20 P22P V0.7.57 83.9.0.20 P22G V0.7.57 83.9.0.20 P23G V0.7.57
83.9.0.20 P23GW V0.7.57 83.9.0.20 P24G V0.7.57 83.9.0.20 i86Box_Basic V0.0.16.1
83.9.0.20 i86Box_|...
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Microsoft Word Bluetooth dongle BT50 User s Manual docx Adapter Jul 24 2024 — 1 Insert the adapter
into phone will prompt USB headset connected indicator light is flashing state 2 pages flyingvoice
Uploads Temp 20240724 |||

Bluetooth Adapter BT50 User s Manual Bluetooth adapter indicator status description:
Fast Flashin ... evice to FVUIADV_V0.7.23.1_202205281223 RC.bin or newer
version Flash is 32M . 2. If the device is
P23GW/P23G/P22G/P22P/P21/P21P/P20/P20P/P20G. need to upgrade the device
to FVUIADV_7628 V0.7.77_2023...
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[pdf] User Manual

Microsoft Word Bluetooth dongle BT50 User s Manual docx Adapter 6 aek 2024 r — If your adapter has
not been paired with any device 1 Insert the into phone will prompt USB headset flyingvoice Uploads
Temp 20241206 |||

Bluetooth Adapter BT50 User s Manual Bluetooth adapter indicator status description:
Fast Flashin ... 81223 RC.binFlash is 32Mor
FVUI_V0.7.23.1_202205281137_RC.bin Flash is 16M 2. If the device is
P23G/P23GW/P22G/P22P/P21/P21P/P20/P20P/P20G series. need to upgrade the
device to FVUIADV_7628 V0.7.77_20...
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FVUIADV V0.116 (202411021815) Version release log
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2.Introduction

3.New Features

1 A

4.Function optimization

5.Problem fixing
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FVUIADV V0.12.2 (202412281749) Version release log

LIntroduction

o R

2.New Features

3.Function optimization

4.Problem fixing

[pdf] Quick Start Guide Guide
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Administrator Guide VersioYn:eastar P-Series Administrator Guide Date: 2024-07-08
blank Contents A ... DHCP RPS PnP DHCP RPS PnP DHCP Model P20P P20W
P20G P21 P21P P21W flyphone P22P P22G P23G P23GW P24G i86Box_Basic
Yeastar P-Series Administrator Guide 10 - Auto Provisioning 231 Phone ...
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