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INTRODUCTION

The Marshall Willen II is a compact and powerful portable Bluetooth speaker designed for on-the-go listening.
It delivers Marshall's signature sound with enhanced bass, making it suitable for various environments. Its
robust construction includes dust and waterproof capabilities, ensuring durability for outdoor use. With
extended battery life and a versatile fastening strap, the Willen II is built to accompany you wherever your
music takes you.

WHAT'S IN THE BOX

Upon unboxing your Marshall Willen II, please verify that all components are present:

Willen II speaker

USB-C charging cable

User manual with legal and safety information
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Image: The package contents for the Marshall Willen II speaker, showing the speaker itself, a USB-C charging cable, and the
user manual along with legal and safety information documents.

PRODUCT OVERVIEW



Image: A front-facing view of the Marshall Willen II portable Bluetooth speaker, showcasing its black textured finish and brass
Marshall logo.

Familiarize yourself with the key features and controls of your Willen II speaker:



Image: A detailed view of the top panel of the Marshall Willen II speaker, highlighting the power button, Bluetooth pairing
button, built-in microphone, and LED battery indicator lights.

ON/OFF Button: Located on the top panel, used to power the speaker on or off.

Bluetooth Pairing Button: Adjacent to the ON/OFF button, used to initiate Bluetooth pairing mode.

Built-in Microphone: Allows for hands-free calling.

Battery Indication: LED lights on the top panel indicate the current battery level.



Image: A side view of the Marshall Willen II speaker, pointing out the USB-C charging input port and the multi-directional
control knob on the front face.

USB-C Charging Input: Located on the left side, used for charging the speaker.

Multi-directional Control Knob: A brass-colored knob on the front grille used for playback control
(play/pause, skip tracks), volume adjustment, and answering/ending calls.

Fastening Strap: A durable rubber strap on the back for attaching the speaker to various objects.

SETUP

Initial Power On and Bluetooth Pairing

Follow these steps to power on your Willen II speaker and connect it to a Bluetooth device:

1. Power On: Push and hold the ON/OFF button on the top panel until the speaker turns on.

2. Enter Pairing Mode: Push and hold the Bluetooth pairing button until the LED turns to a slow blue pulse,
indicating it's ready to pair.

3. Connect Device: On your audio device (smartphone, tablet, etc.), navigate to its Bluetooth settings and
select "WILLEN II" from the list of available devices.



Image: A hand pressing the power button on the Marshall Willen II speaker, illustrating the first step in the getting started
process.

Charging the Speaker

To charge your Willen II speaker, use the included USB-C cable:

Connect one end of the USB-C charging cable to the USB-C charging input port on the left side of the
speaker.

Connect the other end of the USB-C cable to a compatible USB power source (e.g., a wall adapter,
computer USB port).

The battery indication LEDs on the top panel will illuminate to show charging progress.

Image: A close-up view of the Marshall Willen II speaker, specifically highlighting the USB-C charging input port on its side.

OPERATING INSTRUCTIONS

Audio Playback and Volume Control

Use the multi-directional control knob on the front of the speaker to manage your audio:

Play/Pause: Press the control knob once.

Skip Forward: Push the control knob to the right.

Skip Backward: Push the control knob to the left.

Increase Volume: Push the control knob upwards.

Decrease Volume: Push the control knob downwards.

Managing Calls

The built-in microphone allows for hands-free calling:

Answer/End Call: Press the control knob once.

Reject Call: Push and hold the control knob.

MAINTENANCE

The Marshall Willen II is designed for durability with its IP67 dust and waterproof rating. To ensure its longevity
and optimal performance:



Cleaning: Wipe the speaker with a soft, damp cloth. Avoid using harsh chemicals or abrasive materials.

Water Exposure: While the speaker can be submerged in 1 meter (3 ft) of water for up to 30 minutes, it
is recommended to dry it thoroughly after exposure to water to prevent residue buildup.

Dust Exposure: The speaker is dustproof. If exposed to excessive dust or dirt, gently wipe it clean.

Storage: Store the speaker in a cool, dry place when not in use. Avoid extreme temperatures.

Image: The Marshall Willen II speaker being splashed with water, demonstrating its waterproof capability.



Image: The Marshall Willen II speaker resting on a pile of dust, illustrating its dustproof design.

TROUBLESHOOTING

If you encounter issues with your Marshall Willen II speaker, consider the following common solutions:

No Power: Ensure the speaker is fully charged. Connect it to a power source using the USB-C cable.

Cannot Pair Bluetooth:

Make sure the speaker is in Bluetooth pairing mode (slow blue pulsing LED).

Ensure Bluetooth is enabled on your audio device.

Move the speaker closer to your device.

Try forgetting "WILLEN II" from your device's Bluetooth list and re-pairing.

Restart both the speaker and your audio device.

No Sound/Low Volume:

Check the volume level on both the speaker and your audio device.

Ensure the speaker is properly connected via Bluetooth.

Try playing different audio sources.



Distorted Sound:

Reduce the volume on both the speaker and your audio device.

Move the speaker away from potential interference sources (e.g., Wi-Fi routers, other electronic
devices).

If problems persist, refer to the official user manual or contact Marshall customer support.

SPECIFICATIONS

Feature Detail

Brand Marshall

Model Name Willen

Model Number 1006714

Color Black & Brass

Speaker Type Freestanding

Connectivity Technology Bluetooth

Wireless Communication Technology Bluetooth

Bluetooth Version 4.0

Bluetooth Range 100 Meters

Power Source Battery Powered

Battery Life 17 Hours

Speaker Maximum Output Power 10 Watts

Signal-to-Noise Ratio 82 dB

Water Resistance Level Waterproof (IP67)

Dustproof Yes (IP67)

Built-in Microphone Yes

Product Dimensions 1.71"D x 3.96"W x 3.96"H

Item Weight 12.6 ounces

Material Plastic

Included Components USB-C charging cable, User manual, Willen II speaker

WARRANTY INFORMATION

The Marshall Willen II Bluetooth Portable Speaker comes with a Limited Warranty. For specific details
regarding the duration and terms of your warranty, please refer to the legal and safety information included in
your product packaging.



Amazon's return policy for this product is 30 days for refund/replacement, handled by Amazon.

SUPPORT

For further assistance, detailed instructions, or to download the official user manual, please visit the Marshall
support website or refer to the PDF document provided:

Download Official User Manual
(PDF)

© 2024 Marshall. All rights reserved.
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