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1. INTRODUCTION

Thank you for choosing the SUNNYJANE Wireless 1080p Video Doorbell Camera. This manual provides detailed
instructions for setting up, operating, and maintaining your new doorbell camera. Please read this manual thoroughly
before use to ensure proper functionality and safety.
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Image 1.1: The SUNNYJANE Wireless Video Doorbell Camera, showing the doorbell unit, the included indoor chime, and a smartphone
displaying the live video feed.

2. PRODUCT OVERVIEW

2.1. Package Contents

Wireless Video Doorbell Camera

Indoor Chime

Mounting Bracket

Mounting Screws and Wall Anchors



Adhesive Tape

USB Charging Cable

User Manual

2.2. Key Features

1080p HD Video: Clear and sharp video resolution.

Two-Way Audio: Communicate with visitors in real-time.

AI Human Detection: Advanced motion detection to reduce false alerts.

Smart Night Vision: Enhanced visibility in low-light conditions.

Cloud Storage: Secure storage for recorded events (subscription may apply after trial).

IP65 Weather Resistance: Durable design for outdoor use in various weather conditions.

Wireless Connectivity: Operates on 2.4G Wi-Fi for flexible placement.

Battery Powered: Long-lasting rechargeable battery.

Included Chime: Hear doorbell rings inside your home.



Image 2.1: Overview of the Smart Doorbell Camera's key features, including Night Vision, 2.4GHz Wi-Fi, Two-way Audio, AI Human
Detection, IP65 Weather Resistance, and Cloud Storage.

3. SETUP GUIDE

3.1. App Download and Account Creation

1. Scan the QR code provided in the packaging or search for the designated app (e.g., 'CloudEdge' or similar, refer to
packaging) in your smartphone's app store (App Store for iOS, Google Play Store for Android).

2. Download and install the app.

3. Open the app and follow the on-screen instructions to create a new account.

3.2. Device Pairing

1. Ensure your doorbell camera is fully charged before pairing.

2. Open the app and tap 'Add Device' or the '+' icon.

3. Select 'Video Doorbell' from the device list.

4. Follow the in-app instructions to connect the doorbell to your 2.4G Wi-Fi network. Ensure your Wi-Fi signal is strong
at the installation location.

5. The doorbell's indicator light will change to confirm successful pairing.

3.3. Installation

Choose an ideal installation spot, typically near your front door, ensuring a clear view and good Wi-Fi signal.

Image 3.1: Visual guide for setting up the doorbell camera, including app download, device linking, and two mounting options: adhesive
tape or screws.

Option 1: Adhesive Tape (Temporary/Smooth Surfaces)

1. Clean the desired surface thoroughly.

2. Peel off the protective film from the provided adhesive tape.

3. Attach the tape to the back of the doorbell's mounting bracket.



4. Firmly press the doorbell with the attached bracket onto the wall for at least 30 seconds.

Option 2: Screws (Permanent/All Surfaces)

1. Mark the desired drilling points on the wall using the mounting bracket as a template.

2. Drill holes at the marked points. Insert wall anchors if necessary.

3. Align the mounting bracket with the drilled holes and secure it with the provided screws.

4. Slide the doorbell camera onto the mounted bracket until it clicks into place.

4. OPERATING INSTRUCTIONS

4.1. Live View

Open the app to access the live video feed from your doorbell camera at any time. This allows you to monitor your
doorstep remotely.

4.2. Two-Way Audio

When viewing the live feed or receiving a call from the doorbell, tap the microphone icon in the app to speak to the person
at your door. Tap it again to end communication.



Image 4.1: A user interacting with a delivery person via the two-way audio feature on their smartphone, demonstrating remote
communication.

4.3. AI Human Detection

The doorbell camera utilizes AI to intelligently detect human motion, minimizing false alarms from pets or passing
vehicles. You will receive real-time notifications on your smartphone when human motion is detected.



Image 4.2: Illustration of the Smart AI Human Detection feature, showing the camera accurately identifying a person while ignoring a pet.

4.4. Smart Night Vision

The doorbell camera automatically switches to night vision mode in low-light conditions, providing clear black-and-white
video footage to ensure you don't miss any details, day or night.



Image 4.3: A split image demonstrating the clarity of the doorbell camera's view during the day versus its effective night vision capabilities
in darkness.

4.5. Cloud Storage

Recorded events are securely stored in the cloud, accessible via the app. The service typically includes AES 128
encryption and 30-day loop recording. A 30-day trial is often provided with the first subscription.



Image 4.4: A smartphone screen displaying the cloud storage interface, showing a calendar view of recorded events and video thumbnails.

4.6. Chime Usage

The included indoor chime will sound when someone presses your doorbell, ensuring you hear notifications even if your
phone is not nearby. The chime can be paired with the doorbell and its volume adjusted via the app.



Image 4.5: A person pressing the doorbell button, with an inset showing the indoor chime plugged into an outlet, indicating its function.

4.7. Group Sharing

The app allows you to share access to your doorbell camera with family members or trusted individuals. This enables
multiple users to receive notifications, view live feeds, and communicate through the doorbell.



Image 4.6: An illustration depicting the group sharing feature, showing multiple views of a home, suggesting shared access to the doorbell
camera.

5. MAINTENANCE

5.1. Battery Charging

The doorbell camera is powered by two Lithium Polymer batteries. When the battery level is low, you will receive a
notification via the app. Remove the doorbell unit from its mounting bracket and charge it using the provided USB cable. A
full charge typically takes several hours.

5.2. Cleaning

To maintain optimal performance, periodically clean the camera lens and the doorbell's exterior with a soft, damp cloth.
Avoid using harsh chemicals or abrasive materials that could damage the surface or lens.

6. TROUBLESHOOTING

Problem Possible Cause Solution

Doorbell
offline in app

Weak Wi-Fi signal, low battery,
or network issue.

Check Wi-Fi signal strength at installation location. Recharge battery.
Restart your Wi-Fi router. Re-pair the device if necessary.

No motion
detection
alerts

Motion detection sensitivity too
low, or feature is disabled.

Adjust motion detection sensitivity in the app settings. Ensure AI
Human Detection is enabled.

Poor video
quality

Dirty lens, weak Wi-Fi signal,
or insufficient lighting.

Clean the camera lens. Ensure strong Wi-Fi connection. Verify night
vision is active in low light.

Two-way
audio issues

Microphone/speaker muted in
app, or network latency.

Check audio settings in the app. Ensure stable internet connection.

Chime not
ringing

Chime not paired, out of
range, or power issue.

Ensure chime is plugged in and powered. Re-pair chime with doorbell
if needed. Move chime closer to doorbell.

7. SPECIFICATIONS

Feature Detail

Model Name T50

Video Resolution 1080p



Connectivity 2.4G Wi-Fi

Power Source Battery Powered (2 Lithium Polymer batteries included)

Weather Resistance IP65

Material Acrylonitrile Butadiene Styrene (ABS)

Dimensions (L x W x H) 6.54 x 2.61 x 1.61 inches

Item Weight 9.6 ounces

Control Method App (Smartphone)

Included Components Chime

Feature Detail

Image 7.1: Icons illustrating the IP65 weather resistance, indicating protection against shine, snow, rain, and dust.



8. WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the contact details provided on the product packaging or
visit the official SUNNYJANE website. Keep your purchase receipt as proof of purchase for warranty claims.

© 2025 SUNNYJANE. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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