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Your guide to optimal use and care.

INTRODUCTION

Thank you for choosing the COMFIER Shiatsu Neck and Back Massager with Heat, Model CF-2406. This
device is designed to provide a comprehensive massage experience, targeting your neck, back, and hips with
various massage techniques including Shiatsu, tapping, compression, and vibration, complemented by
soothing heat. Please read this manual thoroughly before use to ensure safe and effective operation.
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Image: The COMFIER Shiatsu Neck and Back Massager, showing its ergonomic design and integrated remote control.

IMPORTANT SAFETY INFORMATION



Please read all instructions carefully before using this appliance.

Always read and follow the instructions provided with the massager.

Do not use on injured or inflamed areas of the body.

Consult a doctor before use if pregnant or have a medical condition.

Keep the massager away from water to prevent electrical hazards.

Do not leave the massager unattended while in use.

Allow the massager to cool down before storing or cleaning.

This appliance is not intended for use by persons with reduced physical, sensory or mental capabilities,
or lack of experience and knowledge, unless they have been given supervision or instruction concerning
use of the appliance by a person responsible for their safety.

PACKAGE CONTENTS

Upon unpacking, please ensure all items listed below are present and in good condition:

COMFIER Shiatsu Neck and Back Massager (Model CF-2406)

Power Adapter

User Manual

Remote Control (integrated)



Image: The COMFIER massager, its remote, power adapter, and user manual, as typically found in the product packaging.

SETUP INSTRUCTIONS

1. Unpack the Massager: Carefully remove all components from the packaging.

2. Position the Massager: Place the massager on a suitable chair, sofa, or office chair. Ensure the
massager is securely positioned and will not slip during use.

3. Connect Power: Plug the power adapter into the massager's power inlet wire, then plug the adapter into
a standard electrical outlet.



4. Prepare for Use: Sit comfortably on the massager. Ensure your back is aligned with the massager's
backrest.

OPERATING INSTRUCTIONS

The COMFIER massager offers various functions controlled via the integrated remote. Familiarize yourself
with the remote's buttons to customize your massage experience.

1. Power On/Off

Press the 'Power' button on the remote to turn the massager on or off.

2. Tapping Massage

The massager features a tapping massage function that provides a gentle, rhythmic tapping sensation on your
back. This mode is designed for deeper relaxation.

Modes: Choose from 4 massage modes for full back, upper back, or lower back.

Intensities: Select from 3 intensity levels to suit your preference.



Image: A woman relaxing on a couch, using the COMFIER massager, illustrating the rhythmic tapping feature for deeper
relaxation.

3. Adjustable Neck Rollers

The Shiatsu neck massager is height-adjustable to accommodate users between 5'0" and 5'9" (152 cm - 175
cm).

Adjustment: Press and hold the 'Up' or 'Down' button on the remote to adjust the neck massage rollers
to your desired height.

Tip: If the rollers still do not reach your neck comfortably, placing a seat cushion or pillow on the sitting
part of the massager can improve the experience.



Image: A diagram illustrating the adjustable height range of the neck Shiatsu massager, suitable for users between 5'0" and
5'9".

4. Spot Massage

The spot massage function allows you to concentrate the massage on a specific area of your back for targeted
relief.

Selection: Use the remote to select 'Full Back', 'Upper Back', or 'Lower Back' and then activate the 'Spot'
function to pinpoint the massage.



Image: A man sitting in the massager, reading a book, with diagrams indicating the various areas where spot massage can be
applied on the back.

5. Compression Massage

The massager provides compression massage for your lower back and hips, offering a soothing, multi-layered
experience.

Intensities: Choose from 3 compression intensity levels.



Image: A woman sitting on a couch, using the COMFIER massager, with blue arrows indicating the compression massage on
the waist and hips.

6. Vibration Massage

The seat pad offers vibration massage with adjustable intensity.

Intensities: Select from 3 levels of vibration massage.

7. Heat Function

Activate the optional heat function for added comfort and muscle relaxation. The heat is applied to the back
and neck areas.



8. Auto-Timer and Over-Heat Protection

For your safety and convenience, the massager includes an auto-timer and over-heat protection.

Auto-Timer: The device defaults to a 20-minute timer when turned on. Press the 'Timer' button once for
30 minutes, or twice for 10 minutes. The device will stop automatically when the timer expires.

Over-Heat Protection: The massager will automatically switch off if it overheats. This is a safety feature.
If activated, allow the device to cool down for 15-30 minutes before restarting.

Image: An elderly man using the massager while reading on a tablet, highlighting the 10/20/30 minute auto-shutoff timer and
over-heat protection features.



MAINTENANCE

Proper care will extend the life of your COMFIER massager.

Cleaning: Always unplug the massager before cleaning. Wipe the surface with a soft, damp cloth. Do
not use abrasive cleaners or immerse the unit in water.

Storage: Store the massager in a cool, dry place when not in use. Avoid placing heavy objects on it.

Fabric Cover: The neck massage area features a removable and washable fabric cover for hygiene.
Remove and wash as per care instructions on the label.

TROUBLESHOOTING

If you encounter any issues with your massager, please refer to the table below for common problems and
solutions.

Image: A table outlining common faults and their corresponding solutions for the COMFIER massager.

Fault Solutions

Device switches off
suddenly.

Device may have been in use for 20 minutes (auto-shut-off function
activated). Continue using by pressing the "power" button after resting the
unit for 15 minutes. Over-heat protection function activated. Device is
switched off for your safety. Please rest device for 15-30 minutes before
restarting.

Device fails to start.

Check if adapter is plugged into socket. Check if adapter output is
connected to device power inlet wire. Check if device has been used for
more than 30 minutes. If so, let device rest for 15 minutes before
continuing. Device may require longer time to cool in warmer
environments.



How the auto-timer works
and how to use this function
well.

The auto-timer function starts and defaults to a timer of 20 minutes when
device turned on. When you press the "timer" button on the controller once,
the auto-timer becomes 30 minutes. When you press it again, the auto-
timer becomes 10 minutes. You can choose the timing setting you want,
and the device will stop work after timer runs out.

If your height is between 5-
5.9ft, but the shiatsu
massager roller can't reach
your neck after adjusting the
roller height by the up/down
button.

You can place a seat cushion or a pillow on the sitting part. By this way, the
using experience is better.

Fault Solutions

SPECIFICATIONS

Feature Detail

Model Number CF-2406

Product Dimensions 20.87 x 9.65 x 31.3 inches

Item Weight 17.8 Pounds

Material Polyester

Power Source Corded Electric

Use For Back, Hip, Neck, Whole Body

Manufacturer COMFIER

Neck Roller Adjustment Adjustable for users 5'0" - 5'9"

Auto-Timer 10/20/30 minutes

Safety Features Over-heat protection

WARRANTY AND SUPPORT

COMFIER products are designed for durability and performance. For warranty information and customer
support, please refer to the documentation included with your product or visit the official COMFIER website.



Some users have reported the ability to extend the warranty by emailing the manufacturer with their order
number. Please check the latest information provided by COMFIER for current warranty extension programs.
For any questions or assistance, please contact COMFIER customer service directly.

© 2025 COMFIER. All rights reserved.
This manual is for informational purposes only. Product specifications are subject to change without notice.
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