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INTRODUCTION

Thank you for choosing occiam T9 Wireless Earbuds. These earbuds are designed to provide a high-quality audio
experience with extended playback time, a secure fit for active lifestyles, and intuitive controls. This manual will guide you
through the setup, operation, maintenance, and troubleshooting of your new earbuds.
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Image: occiam T9 Wireless Earbuds and Charging Case. The image displays the ivory-colored earbuds with earhooks, positioned
above their matching charging case. The charging case features a digital display showing battery percentages for both earbuds and

the case itself.

WHAT'S IN THE BOX

Please check the package contents to ensure all items are present:

Wireless Earbuds (occiam T9)

Eartips (Sizes S, M, L - M size pre-installed)

Charging Case

Type-C Charging Cable

User Manual



Image: Contents of the occiam T9 Wireless Earbuds box. This image shows all included accessories neatly laid out: the earbuds,
charging case, various eartip sizes, a Type-C charging cable, and the user manual.

PRODUCT OVERVIEW

Controls

The occiam T9 earbuds feature precise button controls for easy management of your audio and calls:

Play/Pause: Single click the button on either earbud.

Previous/Next Track: Double click the button on the left earbud for previous track, double click the button on the right
earbud for next track.

Answer/End Call: Single click the button on either earbud during an incoming call or active call.

Reject Call: Long press the button on either earbud during an incoming call.

Volume +/-: When using both earbuds, one side controls volume up, and the other side controls volume down. In single-
ear mode, adjust volume directly on your device.

Voice Assistant: Long press the button for 2 seconds to activate your device's voice assistant.

Image: occiam T9 Earbuds Button Controls. This graphic illustrates the various functions assigned to the earbud's physical button,
including play/pause, track navigation, call management, volume control, and voice assistant activation.



SETUP

Initial Pairing

1. Open the charging case and take out both earbuds. They will automatically enter pairing mode.

2. On your device (smartphone, tablet, laptop), go to Bluetooth settings.

3. Search for "T9" in the list of available devices and select it to connect.

4. Once connected, you will hear a confirmation tone, and the earbuds will be ready for use.

Image: One Step Pairing for occiam T9 Earbuds. A hand holds one earbud next to a smartphone screen displaying a "Connection
Successful" message in Bluetooth settings, illustrating the simple pairing process.

One Key Reset

If you experience connection issues or wish to clear previous pairings, you can perform a one-key reset:

1. Place both earbuds back into the charging case.

2. Locate the reset button inside the charging case.

3. Long press the reset button for 5 seconds. This will clear all previous pairing records.



4. The earbuds are now ready to be paired with a new device following the initial pairing steps.

Image: occiam T9 Earbuds One Button Reset. This image shows the charging case with earbuds inside, highlighting the reset button
and a smartphone screen indicating the reset process.

User Guide Video

Your browser does not support the video tag.

Video: Occiam T9 Earbuds User Guide. This video provides a comprehensive visual guide on how to set up and use the occiam T9
earbuds, covering pairing, controls, and basic functions.

OPERATING INSTRUCTIONS

Charging the Earbuds and Case

The occiam T9 earbuds offer extended playback time with their charging case:

Each earbud provides up to 8 hours of continuous use on a single charge.

The portable charging case can recharge the earbuds 5-6 times, providing a total playback time of 48 hours in single-ear
mode or up to 96 hours in dual-ear mode.

The dual LED display on the charging case accurately shows the remaining power of the case and the charging
progress of each earbud.

Use the provided Type-C charging cable to charge the case. Connect it to a standard USB power adapter (not
included).



Image: 96 Hours Long Playback for occiam T9 Earbuds. This graphic highlights the impressive battery life, showing 8 hours for a
single earbud charge and 96 hours total with the charging case, along with an illustration of the Type-C charging port.

Wearing the Earbuds

The occiam T9 earbuds are designed with ergonomic ear hooks for a secure and comfortable fit, especially during physical
activity:

Select the appropriate eartip size (S, M, L) for your ears to ensure a snug fit and optimal sound quality.

Gently insert the earbud into your ear canal.

Adjust the flexible earhook over your ear to secure the earbud in place. The earhooks are designed to prevent the
earbuds from falling off during movement.



Image: Ergonomic Design and Secure Fit of occiam T9 Earbuds. This image demonstrates how to properly wear the earbuds,
showing the earbud being inserted and the earhook adjusted for a secure fit, along with illustrations of different eartip sizes.

Audio Quality

Experience high-fidelity audio with deep bass and clear calls:

The 13mm large speaker drivers deliver powerful bass, mellow midrange, and clear treble for a vivid music experience.

Equipped with quality microphones, the earbuds ensure clear call quality by reducing background noise interference.



Image: Big Sound with Powerful Bass from occiam T9 Earbuds. This image shows a person wearing the earbud during a workout,
emphasizing the audio quality and the various control functions available.

Usage Scenarios Video

Your browser does not support the video tag.

Video: Occiam Wireless Earbuds for Workout Travel Office. This video demonstrates the versatility of the occiam T9 earbuds in
various daily activities, including workouts, commuting, and office use, highlighting their comfort and performance.

MAINTENANCE

Cleaning

To maintain optimal performance and hygiene, regularly clean your earbuds and charging case:

Gently clean the chrome contacts on both the earbuds and inside the charging case with isopropyl rubbing alcohol. This
helps prevent charging issues.



Wipe the earbuds and case with a soft, dry, lint-free cloth.

Remove eartips and clean them separately with mild soap and water, then dry thoroughly before reattaching.

Water Resistance

The occiam T9 earbuds are equipped with nano-coated waterproof material, providing protection against sweat and
raindrops. They are suitable for workouts, jogging, and other sports activities. However, they are not designed for swimming
or submersion in water.

Image: Effective Sweat Protection for occiam T9 Earbuds. This image visually represents the sweat-resistant technology, showing
water droplets repelled from the earbud's internal components, indicating its durability during exercise.

TROUBLESHOOTING

If you encounter any issues with your occiam T9 Wireless Earbuds, please refer to the following common problems and
solutions:

Problem Possible Cause Solution

Earbuds not
pairing or
connecting.

Previous pairing issues, low
battery, or device Bluetooth
off.

Ensure earbuds are charged. Turn off and on your device's
Bluetooth. Perform a One Key Reset.

Only one earbud
working.

One earbud not charged, or
pairing issue.

Ensure both earbuds are properly seated in the charging case and
fully charged. Perform a One Key Reset and re-pair.

Charging issues
(earbuds not
charging in
case).

Dirty charging contacts,
improper seating, or faulty
cable/charger.

Clean the charging contacts on earbuds and case with isopropyl
alcohol. Ensure earbuds are correctly seated. Try a different Type-C
cable and a standard (not fast) USB charger.

Poor
microphone
quality during
calls.

Environmental noise,
earbud positioning, or
software issue.

Ensure the microphone is not obstructed. Try moving to a quieter
environment. If issues persist, perform a One Key Reset.



Low volume or
poor sound
quality.

Improper eartip size,
earbud not seated correctly,
or device volume too low.

Adjust eartip size for a better seal. Ensure earbuds are securely
placed in your ears. Increase volume on your connected device.

Problem Possible Cause Solution

Product Overview Video

Your browser does not support the video tag.

Video: Occiam T9 Bluetooth Headphones for Quality Life. This video offers a brief overview of the occiam T9 earbuds, showcasing
their design and key features for daily use.

SPECIFICATIONS

Feature Detail

Model Name T9

Brand occiam

Connectivity Technology Wireless (Bluetooth)

Bluetooth Version 5.4

Bluetooth Range 33 Feet

Battery Life 96 Hours (with charging case)

Single Earbud Playback 8 Hours

Noise Control Sound Isolation

Frequency Response 20 Hz - 20,000 Hz

Audio Driver Type Dynamic Driver

Water Resistance Level Water Resistant (SweatGuard Technology)

Control Type Button Control, Volume Control

Ear Placement In Ear with Ear Hooks

Material Acrylonitrile Butadiene Styrene (ABS)

Item Weight 148 Grams (5.2 ounces)

Product Dimensions 5.12 x 3.23 x 1.57 inches

WARRANTY AND SUPPORT



occiam is committed to providing excellent customer service and support for your product.

After-Sales Service

Our professional after-sales team is available around the clock to assist you with any issues or questions you may have. We
are dedicated to troubleshooting and ensuring your satisfaction.

How to Access Support

If you encounter a problem with your occiam T9 Wireless Earbuds, please follow these steps:

1. Log in to your Amazon account.

2. Navigate to your order section.

3. Report the issue related to your product.

Our team constantly monitors these reports and will respond promptly to resolve your issue. There will be no charges for
solutions if something is wrong with your product.

Product Registration and Lifetime Warranty

We recommend registering your product to ensure full access to support and warranty benefits. occiam offers a lifetime
warranty for its products. If your earbuds break or malfunction, contact customer service with your Amazon order number
and proof of purchase. They are committed to providing a brand new replacement or a refund if the model is no longer
available.

© 2024 occiam. All rights reserved.
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