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1. PRODUCT OVERVIEW

The Tikom L8000 Pro is a robotic vacuum and mop combo designed to automate floor cleaning. It features
advanced LiDAR navigation for efficient mapping, powerful 5000Pa suction, and integrated mopping
capabilities. Control is available via a dedicated mobile application and voice commands through compatible
smart home devices.
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Image 1.1: The Tikom L8000 Pro robot vacuum and mop combo, showcasing its sleek design and accompanying mobile app
interface.

2. PACKAGE CONTENTS

Verify that all components are present in the package:

Robot Vacuum Cleaner (1 unit)

2-in-1 Dust Bin & Water Tank (1 unit)

Mopping Cloth Holder (1 unit)

Charging Station (1 unit)

Power Adapter (1 unit)

Spare Side Brush (1 unit)

Cleaning Brush (1 unit)

Dust Bin Transparent Blocking Plate (2 units)

Spare HEPA and Sponge Filter (1 set)

Spare Mopping Cloth (1 unit)



Quick Start Guide (1 unit)

User Manual (1 unit)

3. SETUP GUIDE

3.1 Charging Station Placement

Place the charging station against a wall in an open area. Ensure there is at least 0.5 meters (1.6 feet) of clear
space on both sides and 1.5 meters (4.9 feet) in front of the station to allow the robot to easily dock and
undock. Connect the power adapter to the charging station and plug it into a power outlet.

3.2 Initial Charging

Place the robot onto the charging station. Ensure the charging contacts on the robot align with those on the
station. The robot will begin charging automatically. For first-time use, fully charge the robot before operation,
which typically takes several hours.

3.3 App Download and Connection

1. Download the official Tikom app from your mobile device's app store.

2. Register or log in to your account.

3. Follow the in-app instructions to add your Tikom L8000 Pro robot. This typically involves connecting the
robot to your home Wi-Fi network.

3.4 Initial Mapping

After successful app connection, initiate a full cleaning cycle from the app. The robot will use its LiDAR
navigation system to scan and create a map of your home. This map is crucial for efficient cleaning and
advanced features like zone cleaning and restricted areas. The robot can save and manage up to 5 different
maps, suitable for multi-floor homes.

Image 3.1: The robot vacuum utilizing LiDAR navigation to map a room, with an overlay showing the ability to save up to 5
maps for different floors.

4. OPERATING INSTRUCTIONS

4.1 Cleaning Modes

The Tikom L8000 Pro supports various cleaning modes accessible via the mobile app:



Sweep Only: For dry vacuuming.

Mop Only: For wet mopping. Ensure the water tank is filled and the mopping cloth is attached.

Sweep & Mop: Simultaneous vacuuming and mopping.

Image 4.1: An illustration of various sweeping patterns and app controls for adjusting suction and water levels.

4.2 Suction and Water Level Adjustment

Through the app, you can customize suction power (Quiet, Standard, Strong) and water output levels (Low,
Medium, High) for different areas or floor types. The robot automatically increases suction on carpets for a
deeper clean.



Image 4.2: The robot vacuum demonstrating its 5000Pa suction power, effectively picking up debris from a hard floor.

4.3 Restricted Areas and Virtual Walls

Use the app to define specific areas the robot should avoid. You can set up to 14 No-Go Zones and 20 Virtual
Walls to prevent the robot from entering certain rooms, disturbing delicate items, or getting stuck in problematic
spots.



Image 4.3: An overhead view of a room map in the app, showing a designated 'No-Go Zone' around a child's play area.

4.4 Scheduling and Voice Control

Schedule cleaning tasks for specific times and rooms through the app. The robot is compatible with Amazon
Alexa and Google Home, allowing for convenient voice commands such as "Alexa, turn on the robot."



Image 4.4: The robot vacuum operating in a kitchen, with a smartphone displaying the control app and an Amazon Echo
device indicating voice command capability.

4.5 Quiet Operation and Do Not Disturb Mode

In low suction mode, the robot operates at approximately 45 dB, minimizing disturbance. Activate the "Do Not
Disturb" mode via the app to prevent the robot from cleaning during specified hours, ensuring a peaceful
environment.



Image 4.5: The robot vacuum cleaning quietly near a child who is studying, illustrating its low noise level of 45dB.

4.6 Battery Life and Breakpoint Resume

The robot provides up to 150 minutes of cleaning time in quiet mode. When the battery is low (around 15%), it
automatically returns to the charging station. Once charged to 80%, it resumes cleaning from where it left off.



Image 4.6: A visual representation of the robot returning to its charging station when battery is low (15%) and resuming
cleaning after recharging (80%).

5. MAINTENANCE

Regular maintenance ensures optimal performance and extends the lifespan of your Tikom L8000 Pro.

5.1 Cleaning the 2-in-1 Dust Bin & Water Tank

Press the release button to remove the 2-in-1 dust bin and water tank.

Empty the dust bin after each cleaning cycle.

Rinse the dust bin and water tank with clean water. Allow them to air dry completely before reinserting.

Do not wash the HEPA filter with water. Tap it gently to remove dust.

5.2 Mopping Cloth Care

Remove the mopping cloth from its holder after each mopping session. Wash it by hand or machine with mild
detergent. Air dry thoroughly before reattaching.

5.3 Brush and Filter Replacement



Side Brush: Inspect the side brush regularly for wear and tear. Replace it with the spare side brush
provided when necessary.

HEPA Filter: The HEPA filter and sponge should be replaced every 3-6 months, depending on usage.
Refer to the included spare set.

Use the provided cleaning brush to remove hair and debris from the main brush and side brushes.

6. TROUBLESHOOTING

This section addresses common issues you might encounter with your Tikom L8000 Pro.

Problem Possible Cause Solution

Robot gets
stuck
frequently.

Obstacles, narrow spaces,
loose cables, or floor
registers.

Clear the cleaning area of obstacles. Use the app to set
No-Go Zones or Virtual Walls around problematic areas
like floor registers or narrow furniture gaps.

Mopping
performance
is
unsatisfactory.

Insufficient water, dirty
mopping cloth, or incorrect
water level setting.

Ensure the water tank is filled. Clean or replace the
mopping cloth. Adjust the water output level to Medium or
High in the app.

Robot does
not charge.

Charging contacts are dirty
or misaligned, or power
adapter is not connected.

Clean the charging contacts on both the robot and the
station. Ensure the robot is properly docked. Check if the
power adapter is securely plugged in.

App
connection
issues.

Incorrect Wi-Fi password,
weak Wi-Fi signal, or robot
is too far from router.

Verify Wi-Fi password. Ensure the robot is within Wi-Fi
range. Restart the robot and your router. Re-attempt the
app connection process.

Robot is
unusually
loud.

High suction mode, or
debris caught in brushes.

Switch to Quiet or Standard suction mode. Inspect and
clean the main brush and side brushes for any trapped
debris.

7. SPECIFICATIONS

Feature Detail

Brand Tikom

Model Name L8000 Pro

Special Features LiDAR Navigation, Smart Mapping, 2-in-1 Sweeping & Mopping

Color Black

Product Dimensions 12.6"L x 12.6"W x 3.66"H

Filter Type HEPA Filter

Battery Life Up to 150 minutes (in quiet mode)



Voltage 14.4 Volts

Water Tank Capacity 300 Milliliters

Power Source Battery Powered (Lithium Ion, included)

Control Method App, Voice (Amazon Echo, Google Home)

Item Weight 5.5 pounds

Manufacturer Tikom

Feature Detail

8. WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the official Tikom website or contact their
customer service directly. Details are typically provided in the product packaging or on the manufacturer's
official support pages.

You can often find support resources, FAQs, and contact information by visiting the Tikom Brand Store on
Amazon or searching for 'Tikom support' online.

© 2024 Tikom. All rights reserved.
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