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1. ProbucT OVERVIEW

The Symmons Braston widespread bathroom faucet is designed for a 3-hole installation with 8 to 16-inch centers. It
features a quick installation process with threadless valve to spout connections and includes a metal push-pop drain
assembly. Constructed from durable materials such as brass, zinc, stainless steel, and plastic, this faucet is built for
longevity. It promotes water conservation with a low flow rate of 1.0 GPM (3.8 L/min) and is ADA compliant, meeting
NSF/ANSI/CAN 61: Q<1 standards.

Key Features:

« 3-hole installation with 8 to 16-inch center compatibility.

» Quick installation with threadless valve to spout connections.

¢ Includes metal push-pop drain assembly.

o Equipped with ceramic disc cartridges to prevent drips.

o Constructed from brass, zinc, stainless steel, and plastic for durability.
o Water-conserving 1.0 GPM (3.8 L/minute) flow rate.

o Americans with Disabilities Act (ADA) compliant.

o Meets NSF/ANSI/CAN 61: Q<1 standards.
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Image 1.1: Overview of the Braston Widespread Lavatory Faucet highlighting durable construction, flexible installation, water
conservation, two-handle design, and included push-pop drain.

Your browser does not support the video tag.

Video 1.1: An overview of the Symmons Braston Collection, showcasing various products and available finishes.

2. SAFETY INFORMATION

Please read all instructions carefully before installation and use. Failure to follow these instructions may result in
property damage, personal injury, or voiding of the warranty.

o Always turn off the main water supply before beginning any work on the faucet.

o Wear appropriate personal protective equipment, such as safety glasses and gloves, during installation.
o Ensure all connections are secure and watertight to prevent leaks.

« Do not overtighten nuts or connections, as this can damage components.

« If you are unsure about any part of the installation, consult a qualified plumber.

o Keep small parts away from children to prevent choking hazards.

3. PAackAGE CONTENTS

Verify that all components are present before beginning installation. If any parts are missing or damaged, contact
Symmons customer service.

o Braston Widespread Faucet Assembly (Spout and two handles)

Mounting Hardware

Hot and Cold Water Supply Lines

Metal Push-Pop Drain Assembly

Instruction Manual (this document)



Image 3.1: The complete Braston widespread two-handle bathroom faucet in Brushed Bronze.




Image 3.2: The included metal push-pop drain assembly.

4. INSTALLATION

This faucet is designed for a 3-hole installation with 8 to 16-inch centers. Follow these general steps for installation.
Refer to detailed diagrams in the printed manual for specific component placement.

4.1 Prepare the Installation Area

1. Turn off the main water supply to the bathroom.
2. Clear the area under the sink for easy access.

3. Remove any existing faucet and clean the mounting surface thoroughly.

4.2 Install the Faucet Handles and Spout

1. Insert the hot and cold valve bodies into the outer holes of the sink deck.

2. Secure the valve bodies from underneath the sink using the provided washers and mounting nuts. Hand-
tighten, then use a wrench for a final quarter turn.

Insert the faucet spout into the center hole of the sink deck.
Secure the spout from underneath with its corresponding washer and mounting nut.

Connect the hot and cold water supply lines to the appropriate valve bodies.

I e

Connect the threadless valve to spout connections. Ensure these connections are secure but do not
overtighten.



4.3 Install the Push-Pop Drain Assembly

. Apply a bead of plumber's putty or silicone sealant around the underside of the drain flange.

. Insert the drain body into the sink drain hole from above.

1
2
3. From underneath the sink, slide the rubber washer, friction washer, and mounting nut onto the drain body.
4. Tighten the mounting nut securely. Wipe away any excess sealant.

5

. Connect the tailpiece of the drain assembly to the P-trap.
4.4 Final Steps

1. Connect the hot and cold water supply lines from the faucet to the corresponding shut-off valves.
2. Turn on the main water supply slowly and check for any leaks at all connections.

3. Run both hot and cold water through the faucet for a few minutes to flush out any debris.

Symmons® Residential
Lifetime Limited Warranty

In residential settings, we provide a lifetime
limited warranty against manufacturing defects
in materials and workmanship. Once we have
assessed your situation, we’ll send you either a
replacement part or a new product.

Image 4.1: Dimensional drawing showing the spout reach, height, and overall width for the Braston widespread faucet.

5. OPERATION



The Braston widespread faucet features two lever handles for controlling water flow and temperature.

« Water Flow: Turn the handles counter-clockwise to increase water flow and clockwise to decrease or shut off.

« Temperature Control: The left handle controls hot water, and the right handle controls cold water. Adjust both

handles to achieve the desired water temperature.

o Push-Pop Drain: To close the drain, press down on the drain stopper. To open the drain, press down on the

stopper again.

6. MAINTENANCE AND CLEANING

Proper care and cleaning will help maintain the finish and performance of your Symmons Braston faucet.

» Cleaning the Finish: Clean the faucet regularly with a soft, damp cloth and mild soap. Avoid abrasive
cleaners, harsh chemicals, or scouring pads, as these can damage the brushed bronze finish.

« Aerator Maintenance: If water flow becomes restricted, the aerator may be clogged. Unscrew the aerator
from the end of the spout, clean any debris, and rinse thoroughly before reattaching.

« Ceramic Disc Cartridges: The faucet is equipped with ceramic disc cartridges designed for drip-free
performance. If a drip occurs, contact customer support for assistance or replacement parts.

7. TROUBLESHOOTING

Before contacting customer service, review the following common issues and solutions:

Problem

Low Water Flow

Leaks at Faucet
Base

Dripping Faucet

Water
Temperature
Issues

Possible Cause

Clogged aerator; partially closed
shut-off valves.

Loose mounting nuts; improper
sealant application.

Worn ceramic disc cartridge.

Incorrect hot/cold supply

connections; water heater issues.

8. SPECIFICATIONS

Brand

Model Name
Model Number
UPC

Color

Finish Type

Symmons
Braston
SLW5812BBZPP
671256640069
Brushed Bronze

Brushed

Solution

Clean the aerator. Ensure hot and cold shut-off valves
are fully open.

Check and tighten mounting nuts. Reapply plumber's
putty or silicone if necessary.

Contact Symmons customer service for a replacement
cartridge.

Verify hot and cold supply lines are connected
correctly. Check water heater settings.



Material

Mounting Type
Number of Handles
Handle Type

Hole Count

Flow Rate

Spout Reach

Item Weight

Compliance

Brass, Zinc, Stainless Steel, Plastic
Deck Mount

2

Lever

3

1.0 GPM (3.8 L/min)

5.4 Inches

5.1 Pounds

ADA Compliant; NSF/ANSI/CAN 61: Q<1

9. WARRANTY AND SUPPORT

The Symmons Braston faucet is backed by comprehensive warranty coverage:

« Limited Lifetime Residential Warranty: Covers manufacturing defects in materials and workmanship for

residential installations.

« 10 Year Limited Commercial Warranty: Covers manufacturing defects in materials and workmanship for

commercial installations.

For warranty claims, technical assistance, or to order replacement parts, please contact Symmons customer

support. Keep your proof of purchase for warranty validation.

Image 9.1: Details regarding the Symmons Residential Lifetime Limited Warranty.

© 2026 Symmons. All rights reserved. This manual is for informational purposes only.






	Symmons SLW5812BBZPP
	Symmons Braston Widespread Two-Handle Bathroom Faucet (SLW5812BBZPP) Instruction Manual
	1. Product Overview
	Key Features:

	2. Safety Information
	3. Package Contents
	4. Installation
	4.1 Prepare the Installation Area
	4.2 Install the Faucet Handles and Spout
	4.3 Install the Push-Pop Drain Assembly
	4.4 Final Steps

	5. Operation
	6. Maintenance and Cleaning
	7. Troubleshooting
	8. Specifications
	9. Warranty and Support


