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Hocosyme 1000W Infrared Electric Heater User Manual
Model: NY-TWK-1000W | Brand: Hocosyme

1. INTRODUCTION

This manual provides essential information for the safe and efficient operation of your Hocosyme 1000W Infrared Electric Heater.
Please read these instructions carefully before installation and use, and retain them for future reference. This infrared electric
heater is designed to provide efficient and immediate warmth for indoor spaces.

2. IMPORTANT SAFETY INSTRUCTIONS

Always ensure the heater is connected to a grounded power outlet.

Do not cover the heater. Covering can lead to overheating and fire hazard.

Keep flammable materials (curtains, furniture, paper) at least 1 meter (3 feet) away from the heater.

Do not operate the heater with a damaged cord or plug, or after the heater malfunctions or has been dropped or damaged in
any manner.

Avoid placing the heater directly below a socket outlet.

This appliance is not intended for use by persons (including children) with reduced physical, sensory or mental capabilities,
or lack of experience and knowledge, unless they have been given supervision or instruction concerning use of the appliance
by a person responsible for their safety.

Children should be supervised to ensure that they do not play with the appliance.

The heater is TÜV certified, ensuring compliance with safety standards.

The heater is IP54 waterproof, making it suitable for use in bathrooms, but ensure it is installed in a location where it cannot
be reached by a person in a bath or shower.

3. PACKAGE CONTENTS

Verify that all components are present and undamaged:

Hocosyme 1000W Infrared Electric Heater Panel (Model NY-TWK-1000W)

Remote Control

Wall Mounting Kit (screws, anchors)

User Manual
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4. PRODUCT OVERVIEW

The Hocosyme Infrared Electric Heater is a sleek, wall-mounted heating solution. It utilizes far-infrared technology for efficient and
uniform heating of indoor spaces. The unit features rapid heating capabilities, reaching up to 120°C in approximately 1-3 minutes,
and is controlled via a wireless remote thermostat.

Image 4.1: The infrared heater demonstrating rapid heating, reaching 120 degrees Celsius in approximately 3 minutes.



Image 4.2: The wireless thermostat remote control for the Hocosyme infrared heater, featuring temperature display, timer, and control
buttons.



Image 4.3: The Hocosyme infrared heater installed in a bathroom, illustrating its IP54 waterproof rating which allows safe use in damp
environments.



Image 4.4: Examples of suitable indoor environments for the Hocosyme infrared heater, including offices, bedrooms, dining rooms, and
studies.

5. SETUP AND INSTALLATION

The Hocosyme Infrared Heater is designed for wall-mounted installation. Ensure you have the necessary tools (drill, screwdriver,
level) before beginning.

5.1 Wall Mounting

1. Choose Location: Select a suitable wall location, ensuring it is away from flammable materials and within reach of a
grounded power outlet. For bathroom installation, ensure compliance with local electrical codes and maintain a safe distance
from water sources.

2. Mark Drilling Points: Use the provided mounting template or measure the distances between the mounting holes on the
back of the heater. Mark the drilling points on the wall.

3. Drill Holes: Drill holes at the marked points using an appropriate drill bit for your wall type. Insert wall anchors if necessary.

4. Attach Mounting Brackets: Secure the mounting brackets to the wall using the provided screws.

5. Mount Heater: Carefully lift the heater and align the mounting holes on the back of the panel with the brackets. Slide the
heater onto the brackets until it is securely fixed.

6. Connect Power: Plug the heater into a grounded electrical outlet.



Image 5.1: Detailed view of the high-quality installation materials and secure fixed holes on the back of the heater, designed for safe wall
mounting.

6. OPERATING INSTRUCTIONS

The heater is controlled using the included wireless remote control.

6.1 Remote Control Functions

The remote control features a display and several buttons for adjusting settings:

Power Button: Turns the heater ON or OFF.

Temperature Adjustment (+/-): Increases or decreases the desired room temperature. The heater will operate to maintain



this set temperature.

Mode (M) Button: Cycles through different operating modes or power levels (e.g., Low, Medium, High, or specific
temperature settings). This model offers 3 power levels.

Timer Button: Sets a timer for automatic shutdown or scheduled operation (e.g., 7x24 timing open). Refer to the remote's
specific instructions for detailed timer programming.

OK Button: Confirms selections or settings.

6.2 Initial Operation

1. Ensure the heater is securely mounted and plugged into a grounded outlet.

2. Press the Power button on the remote control to turn on the heater.

3. Use the Temperature Adjustment buttons (+/-) to set your desired room temperature.

4. Optionally, use the Mode button to select a power level or the Timer button for scheduled operation.

5. The heater will begin to warm up, and the infrared panel will emit heat.

7. MAINTENANCE

Regular maintenance ensures optimal performance and longevity of your heater.

Cleaning: Before cleaning, always unplug the heater and allow it to cool completely. Wipe the exterior surfaces with a soft,
damp cloth. Do not use abrasive cleaners or solvents.

Storage: If storing the heater for an extended period, unplug it and store it in a cool, dry place.

Inspection: Periodically check the power cord and plug for any signs of damage. If damage is found, discontinue use and
contact qualified service personnel.

8. TROUBLESHOOTING

Problem Possible Cause Solution

Heater does
not turn on.

No power, remote control
battery low, or unit is off.

Check power connection. Replace remote control batteries. Ensure the
heater is switched on via the remote.

Heater not
producing
enough heat.

Temperature setting too low,
room size too large, or
obstructions.

Increase the set temperature. Ensure the heater is appropriate for the room
size (10-25 m² coverage). Remove any obstructions.

Remote control
not responding.

Batteries depleted, remote out
of range, or signal
interference.

Replace remote control batteries. Ensure you are within the remote's
operating range (up to 10m). Remove any obstacles between the remote
and the heater.

Heater
suddenly stops
working.

Overheating protection
activated, timer expired, or
internal fault.

Unplug the heater and let it cool down for 30 minutes. Check if the timer is
set. If the problem persists, contact customer support.

9. SPECIFICATIONS

Model Number NY-TWK-1000W

Brand Hocosyme

Power Output 1000 Watts



Heating Method Radiant (Infrared)

Power Source Electric Cable

Dimensions (L x W x H) 119.5 cm x 59.5 cm x 2.2 cm

Weight 7.92 kg

Color White

Maximum Temperature 120 Degrees Celsius

Heating Coverage 10-25 square meters

Special Features
Energy efficient, electronic thermostat, remote control, infrared radiant
panel, IP54 waterproof

Mounting Type Wall Mount

Indoor/Outdoor Use Indoor

Number of Power Levels 3

Image 9.1: Visual representation of the Hocosyme infrared heater's dimensions and weight.

10. WARRANTY AND SUPPORT



For warranty information, please refer to the documentation provided at the time of purchase or contact your retailer. If you
encounter any issues or require technical assistance, please contact the retailer where you purchased the product or the
manufacturer directly.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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