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INTRODUCTION

This user manual provides comprehensive instructions for the CUBOT King Kong 9 Rugged Phone. Designed for
durability and high performance, this smartphone is built to withstand challenging environments while offering advanced
features for daily use. Please read this manual thoroughly to ensure proper setup, operation, and maintenance of your
device.
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Image: Front and rear view of the CUBOT King Kong 9 Rugged Phone, highlighting its robust design and the unique circular secondary
display on the back.

1. SETUP GUIDE

1.1 What's in the Box

1 x CUBOT KingKong 9 512GB Rugged Smartphone

1 x US Charger (PD33W)

1 x USB Cable

1 x User Manual

1.2 SIM and TF Card Installation



The CUBOT King Kong 9 supports dual SIM cards or one SIM card and one TF (microSD) card for expandable storage up
to 1TB. Locate the SIM card tray on the side of the device. Use the provided SIM ejector tool to open the tray. Carefully
place your Nano-SIM cards and/or TF card into the designated slots, ensuring correct orientation. Close the tray securely.

Image: Diagram illustrating the dual SIM and TF card slot configuration on the CUBOT King Kong 9.

1.3 Initial Power On and Charging
To power on your device, press and hold the power button located on the side until the CUBOT logo appears. For first-
time use, it is recommended to fully charge the device. Connect the provided USB cable to the phone's Type-C port and
the 33W US charger to a power outlet. The phone features a massive 10600mAh battery for extended usage and supports
33W fast charging.



Image: The CUBOT King Kong 9 phone being charged, with an overlay indicating its 10600mAh battery capacity and 33W fast charging
capability.

2. OPERATING THE DEVICE

2.1 Basic Navigation and Android 14
Your CUBOT King Kong 9 runs on the latest Android 14 operating system, offering enhanced smooth experience, privacy,
and personalization. Navigate the device using the responsive 6.58-inch FHD+ display with a 120Hz adaptive refresh rate
for smooth scrolling and animations. Utilize gestures and on-screen buttons for intuitive control.



Image: Visual representation of the Android 14 system interface on the CUBOT King Kong 9, highlighting its features like convenience,
privacy, personalization, and fluency.

2.2 1.32-inch Mini Screen
The CUBOT King Kong 9 features a practical 1.32-inch secondary display on the rear. This mini screen provides quick
access to useful information such as time, music player controls, compass, and battery level without needing to activate
the main screen. This enhances convenience and efficiency.

Image: Close-up of the 1.32-inch mini screen on the back of the CUBOT King Kong 9, showing various customizable display options like
clock faces, notifications, and a compass.

2.3 Camera Features
The CUBOT King Kong 9 is equipped with a versatile camera system:

100MP Main Camera: Captures high-resolution images with precision. Supports Panorama mode.

32MP Front Camera: Ideal for selfies and video calls, offering various modes like Beauty and Portrait.

24MP Night Vision Camera: Allows for clear photography in extremely low-light conditions (down to 0.02 lux).

5MP Macro Camera: For detailed close-up shots.



Image: Overview of the CUBOT King Kong 9's camera system, detailing the 32MP front camera, 100MP rear camera, 24MP night vision
camera, and 5MP macro camera with example photos.

2.4 Performance and Storage
Powered by a G99 Octa-Core 6nm Processor, the King Kong 9 delivers fast and smooth performance for multitasking and
gaming. It comes with 24GB RAM (12GB physical + 12GB virtual memory) and 512GB internal storage (ROM),
expandable up to 1TB with a TF card.



Image: A visual representation of the CUBOT King Kong 9's internal components, highlighting the MTK G99 Octa-core processor, 512GB
ROM, and 12GB physical + 12GB virtual RAM for powerful performance and massive storage.

2.5 Connectivity
The device supports Wi-Fi 2.4G/5G, NFC for contactless payments, Bluetooth 5.2, and built-in GPS
(GPS+GLONASS+GALILEO+BEIDOU) for accurate navigation. It operates on GSM, WCDMA, FDD, and TDD frequency
bands. Note: This smartphone does not support AT&T, Cricket, and Verizon wireless networks. Please confirm carrier
compatibility before purchase.

3. DURABILITY FEATURES

The CUBOT King Kong 9 is engineered for extreme durability, making it suitable for various harsh environments and
outdoor activities. It holds industry-leading certifications for protection against water, dust, and drops.

3.1 IP68/IP69K Water and Dust Resistance
With an IP68 rating, the phone is waterproof up to 1.5 meters deep for 30 minutes. The IP69K rating ensures protection
against high-pressure, high-temperature water jets and 360-degree dust ingress. This means the device is fully sealed
against dust and can withstand submersion and powerful water sprays.



Image: Visual demonstration of the CUBOT King Kong 9's IP68 water resistance (submerged in water) and IP69K dust resistance (covered
in sand), along with its MIL-STD-810H drop resistance.

3.2 MIL-STD-810H Drop Resistance
The MIL-STD-810H certification signifies that the King Kong 9 has undergone rigorous military-grade testing and can
withstand drops from up to 1.5 meters. Its robust construction protects against impacts and shocks, ensuring reliability in
demanding conditions.

Your browser does not support the video tag.

Video: An official CUBOT video demonstrating the rugged features of the King Kong 9, including its resistance to dust, water, and impacts,
showcasing its suitability for active lifestyles.

4. MAINTENANCE



4.1 Cleaning Your Device
Due to its rugged design, the King Kong 9 can be easily cleaned. Use a soft, damp cloth to wipe down the exterior. For
stubborn dirt or mud, you can rinse the device under low-pressure tap water, ensuring all ports are securely closed. Avoid
using harsh chemicals or abrasive materials.

4.2 Software Updates
Regularly check for and install software updates to ensure optimal performance, security, and access to new features.
You can typically find update options in the phone's Settings menu under "System" or "About Phone."

4.3 Battery Care
To maximize the lifespan of your 10600mAh battery:

Avoid extreme temperatures (very hot or very cold).

Do not fully discharge the battery regularly; charge it before it drops too low.

Use the original 33W fast charger and USB cable for efficient and safe charging.

5. TROUBLESHOOTING

Common Issues and Solutions

Issue Possible Solution

Device not powering on
Ensure the battery is charged. Press and hold the power button for at least 10-15
seconds.

Poor network signal
Check SIM card installation. Ensure you are within your carrier's coverage area. Restart
the device.

Apps freezing or slow
performance

Close background apps. Clear app cache. Restart the device. Ensure sufficient storage
space.

Charging issues
Verify the charger and cable are securely connected. Try a different power outlet. Check
for debris in the charging port.

6. SPECIFICATIONS

Feature Detail

Model Name CUBOT KingKong 9 512GB

Operating System Android 14

Display 6.58-inch FHD+ (1080 x 2408) IPS, 120Hz Refresh Rate, 450 nits brightness



Processor MTK G99 Octa-Core 6nm, 2.2 GHz

RAM 24GB (12GB physical + 12GB virtual)

Internal Storage 512GB ROM (Expandable up to 1TB with TF card)

Battery 10600mAh, 33W Fast Charging

Rear Cameras 100MP Main, 24MP Night Vision, 5MP Macro

Front Camera 32MP

Secondary
Display

1.32-inch Mini Screen

Durability
IP68 (1.5m waterproof for 30 mins), IP69K (360° dustproof), MIL-STD-810H (1.5m drop
resistance)

Connectivity Wi-Fi 2.4G/5G, NFC, Bluetooth 5.2, GPS (GPS+GLONASS+GALILEO+BEIDOU), 4G Dual SIM

Dimensions 8.35 x 6.93 x 1.54 inches

Weight 1.57 pounds

Feature Detail

7. WARRANTY AND SUPPORT

CUBOT offers a 30-day no-reason return policy for this product. Additionally, long-term technical support and 24-hour
online customer service are available to assist you with any inquiries or issues. For support, please refer to the contact
information provided with your purchase or visit the official CUBOT website.
When choosing a CUBOT phone, you are assured a safe shopping experience and dedicated customer service.

© 2024 CUBOT. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com



After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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