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MobeL: DC402

1. Introduction

Thank you for purchasing the IGXHAVIZ 4K Digital Camera. This compact and versatile camera is designed to
capture high-quality photos and videos with ease. Featuring 4K video recording, 48MP photo resolution, autofocus,
16X digital zoom, and anti-shake technology, it's perfect for beginners and enthusiasts alike. This manual provides
detailed instructions to help you get the most out of your new camera.

2. Safety Information

Do not expose the camera to water or excessive humidity. This product is not water-resistant.

Avoid dropping the camera or subjecting it to strong impacts.

Keep the camera away from direct sunlight and high temperatures.

Use only the provided charging cable and adapter.

Do not attempt to disassemble or repair the camera yourself. Contact customer support for assistance.

Keep out of reach of small children.

3. Package Contents

Please check the box to ensure all items are present:

1 x Digital Camera

1 x 32GB Micro SD Card

1 x Charging Adapter

1 x Type-C Cable

1 x User Manual

1 x Cleaning Cloth
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o 1 x Storage Bag
e 1 x Lanyard

» 2 x Rechargeable Batteries

Unbox the Perfect Gift with All Essentials
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Figure 3.1: All items included in the IGXHAVIZ 4K Digital Camera package.

4. Product Overview

Familiarize yourself with the camera's components and controls.



Figure 4.1: Front and back view of the camera.

Camera Components:

¢ Lens: Captures images and videos.

o Flash: Provides illumination in low-light conditions.

o LCD Screen: Displays live view, menus, and playback.

o Power Button: Turns the camera on/off.

o Shutter Button: Press to take a photo or start/stop video recording.

e Zoom Lever (W/T): Adjusts digital zoom (Wide/Telephoto).

« Mode Dial/Button: Selects shooting modes (e.g., Photo, Video, Playback).

« Navigation Buttons: Used to navigate menus and settings.



» OK/Confirm Button: Confirms selections.

+ Menu Button: Accesses camera settings.

o Playback Button: Enters playback mode to view photos/videos.
o Delete Button: Deletes selected files.

o USB-C Port: For charging and data transfer.

o Battery Compartment: Holds the rechargeable battery.

o SD Card Slot: For inserting the Micro SD card.

5. Setup

5.1. Charging the Battery
Before first use, fully charge the battery. The camera comes with two rechargeable batteries.

1. Insert one of the provided rechargeable batteries into the battery compartment, ensuring correct polarity.
2. Connect the Type-C cable to the camera’'s USB-C port and the other end to the charging adapter.
3. Plug the charging adapter into a power outlet. The charging indicator light will show the charging status.

4. Once fully charged, disconnect the cable.

Figure 5.1: Camera charging and image transfer setup.

5.2. Inserting the Micro SD Card
A 32GB Micro SD card is included. Ensure it is inserted correctly before use.

1. Open the SD card slot cover.
2. Insert the Micro SD card with the metal contacts facing the front of the camera until it clicks into place.

3. Close the SD card slot cover.

Note: The camera supports Micro SD cards up to 32GB.

6. Operating Instructions

6.1. Power On/Off

o To power on, press and hold the Power Button.

o To power off, press and hold the Power Button again.

6.2. Taking Photos



The camera captures 48MP still images with autofocus.

1. Turn on the camera.
2. Frame your shot using the LCD screen. The autofocus system will automatically adjust for sharpness.

3. Press the Shutter Button fully to take a photo.

Anti-Shake 2.8 Inch Screen

Figure 6.1: Key features of the IGXHAVIZ 4K Digital Camera.
6.3. Recording Videos
Capture moments in stunning 4K resolution.

1. Turn on the camera and switch to video mode (if applicable, via mode button/dial).
2. Press the Shutter Button to start recording. A red indicator will typically appear on the screen.

3. Press the Shutter Button again to stop recording.



4K UHD Video & 48MP Photo

4K Video 48MP Photo Multiple functions

Figure 6.2: Capturing 4K video and 48MP photos.
6.4. Digital Zoom (16X)
Use the zoom lever to get closer to your subject.

o Push the Zoom Lever towards 'T' (Telephoto) to zoom in.

e Push the Zoom Lever towards 'W' (Wide) to zoom out.

Easily Image Transfer




Figure 6.3: 16X Digital Zoom and Creative Filters.

6.5. Anti-Shake Function
The camera features digital image stabilization to reduce blur caused by camera movement.

» This feature is typically enabled by default. Check the camera settings menu to ensure it is 'ON' for clearer
shots.



16x Digital Zoom
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Anti-Shake

Figure 6.4: Anti-Shake feature comparison.
6.6. Using the Flash
The built-in flash helps illuminate subjects in low-light conditions.

o The flash mode can usually be adjusted via a dedicated flash button or through the camera's menu. Common
modes include Auto Flash, Fill-in Flash, Red-eye Reduction, and Flash Off.

6.7. Self-Timer

Set a delay before the photo is taken, useful for self-portraits or group shots.



o Access the self-timer setting in the menu. Options typically include 2s, 5s, and 10s.

o Select your desired delay and press the Shutter Button. The camera will count down before taking the picture.

6.8. Continuous Shooting
Capture a rapid sequence of photos.

o Enable continuous shooting mode via the menu.

¢ Press and hold the Shutter Button to take multiple photos in quick succession.
6.9. Creative Filters
Apply various artistic filters to your photos directly in-camera.

» Navigate to the filter options in the camera's menu.

o Select from the 20 available creative filters to enhance your images.

Figure 6.5: Advanced shooting features.
6.10. Webcam Functionality
The camera can be used as a webcam for video calls or streaming.

1. Connect the camera to your computer using the Type-C cable.
2. Select 'PC Camera’' or 'Webcam' mode on the camera's screen (if prompted).

3. Your computer should recognize the camera as a webcam. Select it in your video conferencing or streaming
software.

7. Image Transfer
Transfer your photos and videos to a computer or mobile device.

7.1. Transfer to Computer (Type-C Cable)



1. Connect the camera to your computer using the provided Type-C cable.

2. Turn on the camera. It should appear as a removable disk drive on your computer.

3. Open the camera's folder to access and copy your files.

7.2. Transfer to Mobile Device (Card Reader - Not Included)

¢ Remove the Micro SD card from the camera.

o Insert the Micro SD card into a compatible memory card reader (not included).

o Connect the card reader to your mobile device to transfer files.

8. Maintenance

« Cleaning: Use the provided cleaning cloth to gently wipe the camera body and screen. For the lens, use a

specialized lens cleaning solution and cloth.

« Storage: When not in use, store the camera in the provided storage bag in a cool, dry place away from direct

sunlight and dust.

« Battery Care: If storing for extended periods, remove the batteries. Recharge batteries periodically to maintain

their lifespan.
9. Troubleshooting

Problem Possible Cause

Camera does Battery is low or not inserted
not turn on. correctly.

Cannot take SD card is full, locked, or not
photos/videos. inserted.

Images are Anti-shake is off, insufficient
blurry. light, or subject too close/far.

Cannot transfer  Incorrect cable, camera not
files to in correct mode, or driver
computer. issue.

10. Specifications

Solution

Charge the battery. Ensure battery is inserted with correct
polarity.

Delete some files, unlock the SD card, or reinsert it.

Ensure Anti-Shake is on. Use flash in low light. Ensure subject
is within focus range.

Use the provided Type-C cable. Ensure camera is on and in
'Mass Storage' or 'PC Camera' mode. Try a different USB
port.

Feature Detail

Model Name DC402

Photo Resolution 48 MP

Video Resolution 4K UHD 2160p
Digital Zoom 16X

Image Stabilization Digital



Feature Detail

Screen Size 2.8 Inches

Storage Supports Micro SD up to 32GB (32GB card included)
Connectivity USB Type-C

Battery Type Lithium lon Rechargeable Battery (2 included)
Dimensions (D x W x H) 0.9"D x 3.7"W x 2.3"H

Weight Approx. 0.26 Ibs

11. Warranty and Support

The IGXHAVIZ 4K Digital Camera comes with a 1-year warranty from the date of purchase, as stated in the product
specifications. This warranty covers manufacturing defects and ensures a worry-free experience.

For technical support, troubleshooting assistance, or warranty claims, please contact IGXHAVIZ customer service.
Refer to the contact information provided on the product packaging or the official IGXHAVIZ website.

We are committed to providing excellent service and support for our products.
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