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Proscenic P13 Cordless Stick Vacuum Cleaner User Manual

Model: P13 | Brand: Proscenic

1. IMPORTANT SAFETY INSTRUCTIONS

Please read all instructions carefully before using this appliance. Retain this manual for future reference.

o This appliance is for household use only. Do not use outdoors or on wet surfaces.

« Do not allow children to operate the vacuum cleaner. Close supervision is necessary when used near children.
o Do not pick up flammable or combustible liquids, such as gasoline, or use in areas where they may be present.
« Do not pick up anything that is burning or smoking, such as cigarettes, matches, or hot ashes.

« Do not use without dust cup and/or filters in place.

o Turn off the appliance before connecting or disconnecting the battery pack, or before performing any
maintenance.

o Use only the charger supplied by the manufacturer to recharge.

» Store the appliance indoors in a cool, dry place.

2. Probuct OVERVIEW AND COMPONENTS

Familiarize yourself with the parts of your Proscenic P13 vacuum cleaner.
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Image: The Proscenic P13 cordless stick vacuum cleaner with its main body, telescopic pipe, floor brush, and various accessories

including the crevice tool, 2-in-1 dusting brush, wall mount, power adapter, battery, and HEPA filters.
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4. Air Outlet Hepa
5. User Manual
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Image: A detailed diagram labeling the components of the Proscenic P13 vacuum cleaner. Key parts include (1) Main Body, (2) Floor
Brush, (3) Telescopic Pipe, (4) Air Outlet HEPA, (5) User Manual, (6) Crevice Tool, (7) 2-in-1 Dusting Brush, (8) Wall Mount, (9) Power
Adapter, (10) Battery, and (11) Air Inlet HEPA.

Included Components:
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. Main Body

Floor Brush
Telescopic Pipe

Air Outlet HEPA
User Manual
Crevice Tool

2-in-1 Dusting Brush
Wall Mount

Power Adapter
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Battery (1 Lithium lon battery included)
. Air Inlet HEPA (2 included)
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3. ASSEMBLY AND SETUP

3.1 Assembling the Vacuum Cleaner

1. Attach the Telescopic Pipe: Insert the telescopic pipe into the main body until it clicks securely into place.
2. Attach the Floor Brush: Connect the floor brush to the other end of the telescopic pipe, ensuring it locks.

3. Install the Battery: Slide the battery pack into the designated slot on the main body until it clicks.

Image: lllustration of how to detach and attach the battery pack to the main vacuum body.



4. Adjust Telescopic Pipe Length: Press the release button on the telescopic pipe to adjust its length for
comfortable use.

Image: Demonstrates the adjustable length feature of the telescopic pipe for user comfort.

3.2 Charging the Battery
Before first use, fully charge the battery. The battery can be charged while attached to the vacuum or separately.

« Connect the power adapter to the charging port on the battery or the main body.
o Plug the power adapter into a wall outlet.

o The LED display will indicate charging status and battery level. A full charge provides up to 50 minutes of
runtime.

Image: The Proscenic P13 vacuum cleaner mounted on its wall bracket, illustrating how it can be stored and charged simultaneously.

4. OPERATION

4.1 Powering On/Off and Suction Modes

o Press the power button to turn the vacuum on or off.

o Use the mode switch button on the LED touch display to cycle through suction modes: Eco, Standard, and Max.
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Image: Close-up of the smart LED touch display, indicating battery level, suction performance, remaining runtime, and alerts for
brush stuck or suction blockage. The mode switch is also visible.

o The LED display shows the current battery level, suction performance, and remaining runtime. It also provides
alerts for a stuck brush or suction blockage.



Image: The Proscenic P13 vacuum cleaner in action on a hard floor, demonstrating its powerful suction across different modes (Eco,
Standard, Max) to clean various debris sizes.

4.2 Using Attachments

The P13 offers versatile cleaning with its included attachments:

o Floor Brush: Equipped with a 2-in-1 stiff & soft roller for effective cleaning on carpets, area rugs, and hard
floors. It features green LED headlights to illuminate dust.




Green LED Headlights

The upgraded Green detection headlights effec-
tively detect small particles invisible to the naked
eye, helping to see dust more clearly.

Before cleaning 1 Cleaning in progress 8

Image: A split image showing the floor before and during cleaning, highlighting how the green LED headlights make invisible
dust visible for thorough cleaning.
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90° up and down 180° left and right

Flexible Floor Brush

Flexible 180° swivel and 90° up and down
movement allow you to clean
in all directions.
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Image: Diagrams illustrating the flexible movement of the floor brush, capable of 180° swivel and 90° up and down motion for
easy maneuverability around obstacles.

o Crevice Tool: Ideal for narrow gaps, corners, and edges.

o 2-in-1 Dusting Brush: Suitable for cleaning delicate surfaces, upholstery, and keyboards.



Versatile 2-WAY Cleaning
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Image: Demonstrates the versatility of the P13, showing it used as a stick vacuum for floors and as a handheld vacuum with the
crevice tool for car interiors and the 2-in-1 dusting brush for keyboards.
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Floor Brush 2in1Brush Crevice Brush Telescopic Tube

Image: A collage showing the main floor brush, 2-in-1 brush, crevice brush, and telescopic tube, with examples of their application in
various cleaning scenarios.

5. MAINTENANCE

Regular maintenance ensures optimal performance and extends the lifespan of your vacuum cleaner.

5.1 Emptying the Dust Cup

When the dust cup is full, or suction power decreases, empty the dust cup.

Press the dust cup release button to detach it from the main body.

Hold the dust cup over a trash bin and press the bottom release latch to open and empty its contents.

Close the bottom latch and reattach the dust cup to the main body.

Image: A user demonstrating the process of emptying the dustbin by releasing its contents into a trash receptacle.

5.2 Cleaning Filters

The Proscenic P13 uses a multi-stage filtration system including a Cyclone System, Stainless Steel Mesh, Sponge
Filter, Air Inlet HEPA, and Air Outlet HEPA.



Air Intlet HEPA
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Image: An exploded view diagram illustrating the multi-layer filtration system of the Proscenic P13, including the cyclone system,
stainless steel mesh, sponge filter, and HEPA filters.

o HEPA Filters (Air Inlet & Air Outlet): Remove the HEPA filters from the dust cup and air outlet. Tap them

gently to remove loose dust. If heavily soiled, rinse under cold running water. Ensure they are completely dry
before reinserting.

Image: A person rinsing a HEPA filter under running water, demonstrating the cleaning process.

« Sponge Filter & Stainless Steel Mesh: These components can also be rinsed with water. Allow them to air dry
completely before reassembly.

o Clean filters regularly (e.g., monthly) depending on usage.

5.3 Cleaning the Floor Brush Roll

o The anti-tangle V-shaped brush is designed to minimize hair wrapping. However, occasional cleaning may be
necessary.

o Turn off the vacuum and detach the floor brush.
o Use a coin or screwdriver to unlock the brush roll cover.
o Remove the brush roll and clear any tangled hair or debris.

« Reinsert the brush roll and secure the cover.



HE S
Anti-Tangle Floor Brush

V-shaped brush lifts hair and detangles
wrapped long hair

o Proscenic P13

Image: A close-up view of the anti-tangle V-shaped floor brush, designed to lift and detangle long hair and pet hair during cleaning. A
comparison shows the P13 brush roll versus a competitor's brush roll with tangled hair.

6. TROUBLESHOOTING

If you encounter issues with your Proscenic P13, refer to the following common problems and solutions:

Problem Possible Cause Solution



Problem

Vacuum
does not
turn on.

Low
suction
power.

Brush roll
stops
rotating.

Short
runtime.

Possible Cause

Battery is not charged or not
properly installed.

Dust cup is full, filters are clogged,
or blockage in the pipe/brush.

Hair or debris tangled in the brush
roll, or brush roll stuck alert on LED
display.

Battery not fully charged, or
operating in Max mode
continuously.

7. SPECIFICATIONS

Solution

Ensure the battery is fully charged and securely clicked into
place.

Empty the dust cup. Clean all filters. Check the telescopic pipe
and floor brush for blockages. The LED display will show a
blockage alert.

Turn off the vacuum, remove the floor brush, and clear any
obstructions from the brush roll.

Ensure the battery is fully charged. Use Eco or Standard mode
for longer cleaning sessions.

2,500 mAh Lithium lon (included)

Feature Detail

Model Name P13

Brand Proscenic
Wattage 550 watts
Suction Power Up to 45 Kpa
Battery

Runtime Up to 50 minutes
Dust Cup Capacity 1200 Milliliters
Filter Type HEPA Filter

Cordless, HEPA, Green LED Headlights, High Power, Rechargeable, Anti-

Special Features

Product Dimensions

ltem Weight

Color

Tangle Floor Brush, LED Touch Display

9.66 pounds

Black

8. WARRANTY AND SUPPORT

9.1"L x 5"W x 14"H

Proscenic is committed to providing excellent customer service and product support.

o Warranty: Your Proscenic P13 Vacuum Cleaner comes with up to a 24-month warranty from the date of
purchase. Please retain your proof of purchase for warranty claims.

« Money-Back Service: Enjoy a 30-day money-back service from the date of purchase.

o Customer Support: A 24/7 rapid responding service team is available to assist with any product-related



inquiries or issues.

« Service Policy: For detailed information on warranty, returns, and support, please refer to the official Proscenic
website or contact customer service.

Image: An overview of Proscenic's service policy, highlighting 24/7 support, 30-day money-back guarantee, up to 24-month warranty,
and fast shipping.
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